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Paspen |. O6wme nonoxeHus.

CraTtba 1. O6nacTb NpUMeHeHus.

1.1. YcnoBusi okaszaHus ycryr nogswxHon cesasm « MTCx» n ycnyr cnyTHUKoBoro TenesuaeHust «LUTB» (nanee umeHytotcs
— YcnoBus) paspaboTaHbl B cOOTBETCTBMM C [paxkgaHckum kogekcom Poccunckon depepaumm, 3akoHoM Poccunckom
®epgepaumn "O 3awmTe npas notpedbutenen”, PegepanscHbiM 3akoHOM "O CBSA3N" M PEryNUPYOT OTHOLLIEHUS NO OKa3aHWUIo
yCcnyr MNOABWXHOW paguoTenedOHHOW CBA3W, Tenematudeckux YCryr CBSA3M, YyCryr CBS3W MO nepedadye AaHHbIX,
OKasblBaeMbIX C WCMOMb30BaHMEM CeTU MOABWXHOW CBHA3M, YCNyr CMAYTHUKOBOrO TENeBMAEHUS, a TakkKe MHbIX
COMNPSPKEHHBIX C HUMW YCNyr (CepBUCHOE, MHAPOPMALIMOHHO-CNPaBoYHOe 0bcnyXnBaHue ap.).

HacTtoswme Ycnoeusa yctaHaBnueatTcs Onepatopom (B oTHoweHun Ycnyr Onepartopa) n BewaTtenem (B OTHOLIEHMM
Ycnyr Bewarensa) camocTtosaTenbHo, SBNATCA Ny6nnyHon odepton u mMoryT 6biTb NpUHATEI ADOHEHTOM HE MHave Kak
nyTeM MNpuUcoeguHeHus K HUM B Lenom. Hactoswwme YcnoBus, a Takke npeanoxeHus ob mx mameHeHun (odepra)
pa3meLllatotcs Ha Cante OnepaTopa.

1.2. HacTtosiwume YcnoBus He pacnpoCTPaHAITCA Ha OTHOLUEHUS CTOPOH MO BOMpOCaM, CBA3aHHbIM C npuobpeTteHnem
ABOHeHTCKOro 060pyaoBaHMS.

1.3. Ycnyrmu OnepaTtopa v Ycnyrn Bewatens He moryT ObiTb Mcnonb3oBaHbl ADOHEHTOM 6e3 OOMONHUTENBHOrO
NMCbMEHHOro cornacosaHns ¢ OnepaTtopom Ans NpoBedeHUs NoTepen, ronoCcoBaHUA, KOHKYPCOB, BUKTOPWH, peKrnambl,
OMNpPOCOB, MacCoOBbIX PACCLINIOK COOOLLEHWI, BKNOYasA PacChIfiki N0 CETU NOABWKHON paganoTenedoHHON CBA3N, a Takke
yCTaHOBKM 000OpPyAoBaHUSA Ans opraHnsaumnm ABTOMAaTU3UPOBAHHLIX LEHTPOB (ecnv opraHu3aums 1 yHKUMOHNPOBaHWe
TakMx ABTOMaTM3MPOBaHHbLIX LEHTPoB npuynHaeT Bpep Onepatopy, Bewartenio, gpyrum ABoHeHTam wn/vnn TpeTbum
nvuam), yCTaHOBKM LUSTHO30B ANst AOCTYyna K CeT anekTpocBsa3n n NHTepHeT-TenedoHnn, MaccoBon reHepauun Tpaduka
nT.n.

1.4. Ycnyrm cBasu npepoctaensioTca OnepatopomM Ha OCHOBaHUWM AencTBylowmx nuueHsun Onepartopa, B T.M.
cnegyrowmx  nuueHsun:  Nefl030-00114-77/00049429 (Nel101245) ot 25.07.2012r., NeJ1030-00114-77/00049430
(Ne101246) ot 25.07.2012r., NeJ1030-00114-77/00049431 (Nel01247) ot 25.07.2012r., NeJ1030-00114-77/00049627
(Ne101248) ot 25.07.2012r., NeJ1030-00114-77/00056736 (Ne150063) ot 17.04.2017r., NeJ1030-00114-77/00061304
(Ne158897) ot 27.02.2018r., NeJ1030-00114-77/00067447 (Ne167215) ot 27.07.2018r., NeJ1030-00114-77/00069635
(Ne171610) ot 29.01.2019r., NeJ1030-00114-77/00077891 (Ne183416) ot 16.07.2020r., NeJ1030-00114-77/00078993
(Ne184788) ot 15.02.2021r., BblgaHHbix PefepanbHoOn cnyxbom no Hagsopy B cdepe CBA3N, MHAPOPMAaLMOHHBIX
TEXHOMOIMI U MaccoBbIX KOMMYHUuKauui. MonHeIn nepeveHb nuueHsnn Onepatopa pasmelleH Ha Cante OnepaTopa u
aosoanTcs Ao ceegeHus ADOHEHTOB B MecTax obcnyxuBaHust AGOHEHTOB, B T.4. Npu 3aknoyeHumn [JJoroBopa.

Ycnyrn CNyTHUKOBOro TeneBwaeHuss npepoctaensiTcs Bewatenem Ha ocHoBanun nuueHsum  Nefl033-00114-
77/00060296 (Cepusi TB Ne 25810) ot 03 ceHTsbps 2014 r., BbigaHHOW ®PenepanbHoOn cryx00i no Haa3opy B cdepe
CBS131, UHPOPMALIMOHHBLIX TEXHONOTUI Y MacCOBbIX KOMMYHMKALIMIA.

Cratbs 2. TepMUHbI U onpeaeneHus, UCNosNb3yeMble B HacTosALWMX YCNoBUAX

Bce 3aronoBku pasgenoB (cTtaTen) MWCMOMb3yTCA B HacTOALWMX YCMOBMSX WCKMIOYMTEnNbHO aAns  yaobceTea
NCMOMb30BaHWs (NPOYTEHMS) NOCNEAHMX U HAKaK He BMMSIIOT Ha TONMKOBaHWE HaCTOALWMX Y CrOBUNA.

2.1. AboHeHm — dusmyeckoe UNN puanYeckoe nMUo, UHAMBMAYANbHbBIN NpeanpuHMMaTtenb, C KOTOPbIM 3aKmouveH
[loroeop ¢ BblgeneHnem He MeHee 0gHOro AGOHEHTCKOro HoMepa u/unu YHUKanbHoro koga ngeHtundpukaumu.

2.2. A6oHeHmMcKuli Homep — TenedOoHHbIN HoOMep, Bblgensiembli AGOHEHTY B COOTBETCTBMM C [1OrOBOPOM, C MOMOLLIbIO
KOTOpOro npoussoautca naeHTndukauns AGOHEHTCKOro 06opygoBaHUs C yCTaHOBNEHHOW B HeM SIM-kapTon.

2.3. AboHeHmckoe o6opydoeaHue — COBOKYNHOCTb abOHEHTCKNX TEXHUYECKUX YCTPOMCTB, BKMtovast TB-npucTaeky nnm
CAM-moaynb, aHTEHHY U T.M., N03BONALLWMX ABOHEHTY nony4vaTe Ycnyru Onepatopa u Bewarens.

2.4. ABTOMaTU3NPOBaHHbIA LEHTP — MNpOrpaMMHO-annapaTHblA  KOMMMEKC, MO3BOMAIWNA  NPOBOAUTL
aBTOMaTU3MPOBaHHbIN MpueMm, 0bpaboTKy W paccChifiky COOBLEHW SneKTPOoCBSA3M (B TOM YMCre OOHOBPEMEHHO
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NOCTYNMBLUMX TenegoHHbIX 3BOHKOB, COOOLLeHMN MO duakcy, 9SNeKTpoHHoW nodte, SMS wn npodvee), a TaKke
OCYLLECTBMATbL MacCOBbLIN 063BOH.

2.5. Akmueayusi Kapmbi Onnambi - onpegenenHasi OnepaTopom nocnegoBaTenbHOCTb AEUCTBUIA Bnagenbua Kapthbl,
pe3ynbTatoM KOTOpbIX sABMsieTcs onpeaeneHve Onepatopom JlMueBoro cyeta M yBeNUUEHUME Ha HeM ocTaTka Ha
BEMNNYMHY HOMMHara ucnorb3oBaHHon KapThbl.

2.6. Akmueauyus Ycnye Bewamens — onpegeneHHas Belwatenem nocnegoBaTtensHOCTb AencTBui ABOHEHTa, KoTopas
3aKnyaeTca B TOM 4ucre B npuBedeHun ADOHeHTckoro obopydoBaHus B paboyvee COCTOsiHME, MO3BOsioLee
OCYyLLEeCTBMNATb OEKOAMPOBaHME CurHana TeneBM3VOHHBLIX MporpaMm B Lensx obecrneveHus goctyna K Ycnyram
Bewarens.

2.7. ACP — aBTOMaTuM3MpoBaHHas CUCTeEMa pacyeToB, npeacTaBnsowas cobon annapaTHO-NPOrpaMMHbIA KOMMMEKC,
npeaHasHadeHHbIN Ang obecneyeHns aBToMmaTtm3auum pacyetoB ¢ AboHeHTamu u/unu MNonb3oBaTtenamu Ycnyr, a Takke
ans ydyeta n o6paboTkm MHhopMaLumn 0 NPpeaoCTaBEHHbIX U OKa3aHHbIX Ycryrax.

2.8. basoesbil nakem — NakeT, BKMOYeHMe KOToporo B Moanucky ABnsieTcs 06a3aTenbHbIM YCNOBUEM AN BKIIOYEHNS B
Moanucky JononHUTEnNbHbIX NaKeToB.

2.9. Bewyamenb — O6BLWECTBO C OrpaHNYEeHHON OTBETCTBEHHOCTbIO «LlMdpoBoe Tenepaguosewanue» (r. Mockea, yn.
WenknHa, g. 51/4 ctp.1), okasbiBawowee AOOHEHTaM nnaTHble YCNYrM CAYTHMKOBOIO TEeNeBMAEHWS, SABMstoLieecs
cTopoHow no [loroBopy ¢ AOOHEHTOM.

2.10. fJoezoeop — cornaweHve mexay Onepatopom, BeuwaTtenem un AGOHEHTOM O BO3ME3JHOM OKasaHwW YCnyr,
3aKMYeHHoe B COOTBETCTBMM C HacTosWwMMM YcroBusmMu (B T.4. BblOpaHHbIM ABOOHEHTOM B COOTBETCTBMM C
HacToAWwMMM YcroBuammn TapudHbiM npeanoxeHneM, ob6CnyXvMBaHME MO KOTOPOMY MPOU3BOAUTCS C MPUMEHEHUEM
otaenbHoro TapudgHoro nnaHa Onepartopa 1 TapudHoro nnaHa BewaTtens).

2.11. JononHumenbHbIlU nakem — [lakeT, BKMNOYeHWE KOTOporo B [loanMcky BO3MOXHO TOMbKO MPU BKMAOYEHUU B
Moanucky Basosoro nakera.

2.12. EduHuuya mapudpukayuu Ycisye — eavHULA u3MepeHuss obbema oKasaHHbIX YCRnyr, CTOMMOCTb KOTOPOMN
yctaHaBnmBaeTtcs OnepaTtopom (B oTHoweHuu yenyr Onepatopa) n Bewartenem (B oTHoweHuu yenyr BewaTtens).

2.13. EQvHBbIN nopTan rocyAapcTBeHHbIX M MyHuuunanbHbix ycnyr (EMMY) - depepanbHas rocygapcTBeHHas
NHOPMaLMOHHasn cuctema «EAMHbIA nopTan rocy4apCTBEHHbIX 1 MyHULMNAMNbHbIX yenyr» (Www.gosuslugi.ru).

2.14. ECUA - cdepepanbHas rocygapcTBeHHas MH@oOpMauuoHHas cuctema «EguHas cuctema umgeHTudwmkauum u
ayTeHTUdMKaumm B  WMHPPACTPYKType, obecneymnBawolien UHPOPMALMOHHO-TEXHOMNOIMYECKOe B3anuMoZencTBne
WH(POPMALIMOHHLIX CUCTEM, WCMOMb3yeMblX ANs MpefoCTaBfeHns roCy4apCTBEHHbIX WM MYHUUMNANbHbLIX YCryr B
3NEKTPOHHON hOpMEY.

2.15. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTopusl, B Npeaenax KOTOpoW CyLLeCTBYeT NOoATBepKAeHHast
OnepaTopom TexHn4Yeckas BO3MOXHOCTb NpeaocTaBneHns YCnyr, okasbiBaeMblX C UCNonb3oBaHnem SIM-kapTbl.

2.16. 3oHa nokpbImMusi cnymHuka — 4Yactb Tepputopun PP, B npegenax Kotopown obecnevymBaeTcs ypOBEHb CUrHaNoB
CO CMyTHMKA, HEOOXOOUMBIN OIS UX NpUuema C 3afaHHbIM KayeCTBOM, a TakkKe rapaHTMpyeTcsl CMOCOBHOCTb npuema Ha
Bxoge VIC3 curHanos ot 3eMHown ctaHuum (Tenenopt CHTB), obnapatowen onpegeneHHsIM1 napameTpamu.

2.17. Kapma Onnamsi (Kapma) — nHouBnayarnbHO onpeferneHHbli HOCUTemNb, UCNOMHAEMbIV B BUAE MNacTUKOBOW KapThbl
unu B UHOM onpegensemom OnepaTopom BuAe, YCTaHOBIEHHOrO HOMMWHAaNa, coaepKawnm nHopmMmaumo, Heobxoanmyro
ansa nposefeHusa Aktusauum Kaptbel (B T.4. cpok AktuBauum Kaptbl). Ucnonbsyetcsa ana pgosefeHus go Onepatopa
cBegeHun 06 onnaTte (Mpegonnate) Ycnyr. B cnydyae ecnn AGOHEHTY OKa3blBanvCh MHbIE COMPSXKEHHbIE C HAMM YCITyTH,
OnepaTtop BnpaBe HanpaBuTb CpeacTBa A8 onnaTthl JaHHbIX YCAYT.

2.18. Kodoeoe cnoeo -— ykasbiBaemMass ABGOHEHTOM B YycTaHoeneHHol Onepatopom u BewaTtenem dopme
nocrnegoBaTenbHOCTb CMMBOSOB (BYKB, LMdp), cnyxalas ana ngeHtudukaumm AGoHeHTa Npu ncnonHeHnn Joroeopa.
2.19. Jluyesol c4em — aHanutudeckui cqyet B ACP OnepaTtopa 1 nporpammMHo-annapaTtHbIX cpeacTBax, UCMosb3yeMblX
Bewartenem, cnyxawmn gns ydyeta obbema okasaHHbIX YCRyr, NOCTYMMEHUS U pacXOL4OBaHWUs OEHEXHbIX CPencTs,
BHECEHHbIX B c4eT onnaTtbl Ycnyr. B pamkax ogHoro [loroBopa MOXET ObiTb BblAENEHO HECKONbKO JIMLEBBIX CHETOB.

2.20. NnyHbin kabuHeT — Beb-cTpanuMua Ha Caiite Onepartopa, cogepXxallass MHGOpMaUuio O 3akasblBaeMbIX
ABOHeHTOM Ycnyrax, cTaTUCTUYecKyto nHdopmaumio o6 obbeme NonyyYeHHbIX YCryr n Tekylwem COCTOsHWUM Jlnuesoro
cyeTa, JOCTYMN K KOTOPOMW OCYLLECTBMNSAETCS C NMOMOLLBK ayTEeHTUUKALMOHHBIX OaHHbIX (YHMKAMNbHbLIA FIOTMH U Naposb).
JlorvH v naponb ana goctyna B JIM4HbIV KabuHeT BbigaloTcsa ABOHEHTY npu 3akntoyeHumn [orosopa. JInyHbI kabuHeT
MOXeT ucnonb3oBaTbcsa Ans Bolbopa ABOHEHTOM KOHKPETHbIX YCnyr u [JONONHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
Onsi pasMelleHns ysegomneHuss Onepartopa, agpecoBaHHbiX AGOHeHTY. ABOHEHT 0b6s3aH obecneyvnTb COXPaHHOCTb
norvHa u napons AOoHeHTa, HeobxoaumMbiX Ans goctyna B JIMyHbIN kabuHeT. [JeicTBus, coBeplueHHble B JIMYHOM
KabuHeTe, JOCTYN B KOTOPbIA OCYLLECTBMEH C UCMOMb30BaHMEM JOrMHa 1 naponst AGOHeHTa, Npu3HalTCa AEACTBUAMM,
coBepLUeHHbIMU ABOHEHTOM JIMYHO MMM €ro YNONTHOMOYEHHbLIM MpeacTaBuTeENEM OT MMEHU M B MHTepecax ADOHeHTa.
Mpn aToM ABGOHEHT HeceT OTBETCTBEHHOCTb 3a Ntobble (B TOM YMCIE HECAHKUMOHMPOBAHHbLIE) OENCTBUS TPETbUX NNL,
MMEBLLMX MecTO B JInuHom kabmnHeTe AGOHEHTa, AOCTYN K KOTOPOMY OCYLLECTBIIEH C UCMOSIb30BAHUEM fOrMHA 1 Napons
ABoHeHTa, a Takke 3a nocrneacteua Takux AewctBun. Onepatop BrnpaBe npegocTaButb ADOOHEHTY BO3MOXHOCTb
N3MEHUTb Naponb Ans goctyna B JIMYHbIA KabWHET, Npu 3TOM FOrMH OocTaeTcs HemameHHbIM. OnepaTtop Bnpaee 6e3
npegynpexaeHns NpUocTaHoBUTbL Mcnonb3oBaHne ABoHeHTOM JInyHoro kabmHeTa B cnydae pactopxenus Jorosopa.
2.21. Onepamop — lNMybnuyHoe akumoHepHoe obuiectBo «MobunbHble TeneCuctemel» (r. Mockea, yn.MapkcucTckasi,
0.4), okasblBaloLLEE YCNyr CBA3WN HA OCHOBaHWM NULIEH3UNI, siBNSOLLEECs: CTOPOHON Mo JoroBopy ¢ AGOHEHTOM.

2.22. Makem — COBOKYMHOCTb TenenporpaMmm (TerekaHanoB), pacnpocTpaHseMbix Beljatenem B npouecce okasaHus
AboHeHTaM Ycnyr Bewartens. lMonyyeHne poctyna Kk npocmoTpy [lakeTa, nytem [Mognuckn ABGOHeHTa, siBNsieTcs
ycnosuem nonyyernus AboHeHToM Ycnyr Bewatens.

2.23. Modnucka — kombuHaumsa (Habop) MakeToB, BbIGpaHHbIX ABOHEHTOM, nmonydexnve Ycnyr Bewatens B coctase
KOoTOpbIX ABOHEHT 06513yeTca onnaynBaThb.
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2.24. [Mopoz2 coeduHeHus1 — YycTaHaBnuBaembli OnepaTopoM MPOMEXYTOK BpPEMEHW C Yy4yeToM TpeboBaHui
3akoHopartenbcTBa P®, N0 ncreyeHnn KOToporo NPOJOoIPKEHNE YCTAHOBEHHOrO COeAUHEHNS SIBNSIETCA OCHOBAHMEM A11S
Hayana Tapudukalmmn Ycnyr.

2.25. Monb3oeamerb — Nonb3oBaTeNb YCnyr, ABASIOLWUACSA NULOM, 3aKasbliBaloLWMM U (UNK) UCNOMb3YHLW MM YCnyru.
2.26. PacyemHsbili nepuod — nepuog BPEMEHM, 3a KOTOPbIA onpeaensieTcs akTMYeckn Noy4eHHbI 1 onnadvnBaemMbli
ABoHeHTOM obbem Ycnyr. Ecnv uHas npodomkuTensHOCTb PacyeTHOro mepuoga He yCTaHOBMEHA MO COrMalleHuio
CTOpPOH, PacyeTHbIN neproa cuMTaeTcs paBHbIM OAHOMY MecsALy.

2.27. PoymuHe — npepoctaBnsgemasa OnepatopoMm ABOHEHTY BO3MOXHOCTb C NpUMeHeHneM ykasaHHou B [lorosope SIM-
KapTbl MONb30BaTbCs YCryramu, OKa3biBaemMbiMW APYrMM OMepaTopoM CBA3W, C KoTopbiM y A6GoHeHTa [oroBop He
3aknoyeH. [logpobHas uwHopmauus O TeppuTopMM W HAMMEHOBAHWUSIX OMepaTtopoB CBsA3W, rae  ABDOHEHTY
npepocraesnsietcsa PoymuHr, ykasbiBaetcs Onepatopom Ha Cante Onepartopa.

2.28. Calim Onepamopa — pecypc OnepaTopa B ceTn VIHTepHeT, pa3meLLEeHHbI Mo agpecy: Www.mts.ru.

2.29. SIM-kapma — WOeHTUMUKALMOHHBbIN MOAYNb — ONEKTPOHHbIM HOcUTEenb MHGOPMauMM, C MOMOLLBIO KOTOPOro
ocyuectenseTca naeHtudgrkauns AboHeHTa OnepaTtopom, AocTyn AGOHEHTCKOro 060pyaoBaHNs K CETU NOOBWKHOWN CBA3N,
a Takke 3almTa OT HEeCaHKLUUOHMPOBAHHOrO WCMOMNb30BaHUS BblaeneHHoro AGOHEHTCKOro Homepa, B T.4. B pamkax
nonyyeHns goctyna k Ycnyram BewaTtensi B COOTBETCTBUM C NOPSAKOM yCTaHOBIEHHbIM BellaTtenem.

2.30. Tapud — ueHa, yctaHaBnmBaemas Onepatopom/Bellatenem 3a oTAeNbHY0 eanHNLY YCnyru.

2.31. TapugHbili nnaH Bewamersi — COBOKYNHOCTb LIEHOBLIX YCITOBWM, Ha KOTOpbIX BewaTtens npegnaraet AGOHEHTY
nonb30BaTbCA OAHOW UNW Heckonbkummn Ycnyrammn Belatens.

2.32. TapugHbIl nnaH Onepamopa — COBOKYMHOCTb LIEHOBBIX YCMOBWUIA, Ha KoTopbix Onepatop npeanaraet ABOHEHTY
nonb3oBaTbCsA OAHON NMMBO HeckonbkuMu Ycnyramm OnepaTopa.

2.33. TapughHoe npednoxeHue - COBOKYMHOCTb LIEHOBbIX YCINOBWIA. Mo CMbICNy HacTosiwmx YcrnoBuin TapudHoe
npeanoxeHne npegycMmaTpuBaeT oTaenbHbli  TapudHbin nnadH Onepatopa wn  TapudHbldi nnaH  Beuwarens,
onpegenspLme ycrnosusa 1 nopsagok nonyyeHus yenyr Onepartopa u Bewartens.

2.34. YHukanbHbin koa uaeHTudukauum (YKWU) — ykasanHHoe B [JoroBope yHMKanbHOEe coyveTaHue LUdpoBbIX,
OYKBEHHbIX W/MMM CUMBOSbHbLIX 0B03HaYeHun, wucnonb3yemoe pAns OJHO3HaYHOW wuaeHTudmkaumm ABOHEHTCKOro
obopyaoBaHusa B npouecce okasaHust YCnyr.

2.35. Ycnyau — ycnyru, oka3biBaemble ABOHEHTY, a MMEHHO:

Ycnysau Bewamenss — ycnyrm CNyTHUKOBOIO TENEBWAEHWUST W/WMW UHbIE COMPSPKEHHBIE C HUMMK  YCNyru,
oKkasbiBaemble Bellatenem HenocpencTBEHHO W/MNU C NPUBREYEHUEM TPETbUX NUL (CepBUCHOE, WH(OPMaLMOHHO-
cnpaBoYHOe 0bCcnyXMBaHWe U T.M.), BKNoYawowme B cebs:

- ycnyru no BewaHuio (pacnpoctpaHeHuio) MNakeTa TenenporpamMm, B TOM Yucrie no NpefocTaBlieHuo JOCTyna K
npocmoTpy basoBoro naketa Ha ycnoBusix, NpegycMoTpeHHbIX AGOHEHTCKMM LOrOBOPOM;

- yCnyrv no npefocTaBeHnto JOCTyNa K BelwaTernbHou nnatgopme — OCHOBHasi ycnyra, 6e3 akTuBaumm KOTOpon

He NpefocTaBnseTcs OCTYN K MPOCMOTPY Kakmx-nmbo NakeToB TenenporpamMmm.
Ycnyau Onepamopa - ycnyr noaBWXKHOW pagmoTenedoHHON CBA3W, TenemaTudeckue ycryru, ycnyru no nepepade
OaHHBIX UW/WNN UHbIE CONPSXXEHHBIE C HUMK YCNYTK, OKkasbiBaeMble OnepaTtopom HENOCPEACTBEHHO WU/UMN C NpUBEYEHNEM
TpeTbMx nuy  (CepBUCHOE, WH(OPMALMOHHO-CNPaBOYHOE  OOCMYXMBaHWE, KOHTEHTHble ycnyru u  ap.).2.36.
YnonHomo4yeHHOEe sIUYO — NULIO, YNIaTon B KacCy KOTOPOro AEHEXHbIX cpefacTB ADOHEHT UCMOMHAET CBOU OEHEXHbIe
obs3artenbcTBa, BosHukawwme nepen Onepatopom u Bewartenem us [Joroeopa. lNepeveHb Takux nul SOBOAMTCA A0
cBefeHns ADOHeHTa B nopsake, NPeayCMOTPEHHOM M. 11.2. HAacToALWMX YCNOBUIA.

Pasgen Il. Mopsaok u ycnoBus 3akntoveHns Jlorosopa

Crtatbs 3. Nopsagok 3akno4veHUs U npogneHus gencrteus JJorosopa

3.1. HoroBop BCTynaeT B cuny W crtaHoBUTCA obsizatenbHblM Ans CTOPOH C MOMeHTa ero 3aknwdeHus. [MpaBa u
06sa3aHHOCTM no [loroBopy, NpegycmaTtpuBatoLLEMy UCMONb30BaHME NepeHeceHHoro AGOHEHTCKOro HOMepa, BO3HMKaT
C MOMeHTa Hadyana okasaHnus Ycnyr OnepaTtopom Mo nepeHeceHHOMy AOOHeHTckomy Homepy. Ecnu wnHoe He
cornacoBaHo CTopoHamu B [loroBope, NOCneaHuin cYMTaeTcs 3aknio4eHHbIM Ha HeonpeaeneHHbI CPOK.

Hoctyn ABoHeHTCkoro obopyaoBaHMsa C BKIHOYEHHOW B Hero SIM-kapTol K ceTu MOABWXKHOWM cBA3M obecnedvBaeTcs C
MOMeHTa 3akntoveHusi [JoroBopa M BHeceHUss ABGOHEHTOM HeoOXoauMbIX NnaTeXxel B COOTBETCTBMM C BbliOpaHHbLIM
ABOHEHTOM nepeyHeM, 06bemMoM Ycnyr u TapudHbIM NNaHOM, C y4eTOM 0COBEHHOCTEN, YCTaHOBMEHHbLIX HACTOSALUMMU
Ycnosuamu.

B cnyyae 3akntoueHna cTOpoHamu CpoyHoro [loroBopa ero AencTBue MpoasieBaeTcs Kaxabl pas Ha cregytowun
Nnepvoa, paBHbI NEPBOHAYanbHOMY CPOKY AencTBusA [JoroBopa, ecnv AGOHEHT He 3aaBUT 00 0OpaTHOM He No3gHee, YemM
3a [1Be HeJenu 0O OKOHYaHWsI CpoKa ero AencTBus.

HocTtyn k cetn nopBwkHowm cBsA3um OnepaTopa npepoctaensietca AGOHEHTY B [eHb 3aknodeHus [Jorosopa, ecnm
cornaweHneMm CTOPOH UK HACTOALLMMY YCIOBUSIMU HE YCTAHOBIIEH APYrol CPOK.

OnepaTtop HayHeT okasaHue Ycnyr/npefocTaBrneHve AOCTyna K CeTu noaBwxkHon cBsA3uM Onepatopa AOOHeHTaM -
IOPUAMYECKUM NMLaM (MHAMBMAYANbHEIM NPpeanpuHuMmarensm) He nosaHee 3 (Tpex) pabounx gHew ¢ Aatbl NonyyYeHus ot
ECWA cBepenuii o Monb3oBaTtene Ycnyramu - ou3nyeckoM nuue 1 ceefeHnii oo ncnonsdyemom 3Tum lMNonb3oBartenem
ABOHEHTCKOM HOMepe, ykasaHHbIX B M. 8.10 HacToAwmx YCNoBuRn, Npu ycnoBuu ycnewHow nposepkn OnepaTtopom u
ECWA Hanuumns n goctoBepHoCTU cBeeHuin o [Nonb3oBaTene Ycnyramu, ecrniv MHOW CPoK He ycTaHoBreH B [lorosope.
OnepaTop HayHeT okasaHue Ycnyr/npegocTaBneHne AocTyna K CeTu noaBwkHow cBs3um Onepatopa AGoOHeHTaM -
opugndeckum  nuuam  (MHaMBMAyanbHbIM - NpegnpuHMMartensMm) B uenax  obecneyeHnst  PYHKUMOHMPOBAHUS
nonb3oBartesnbckoro obopyaoBaHusi (OKOHEYHOro 0OOpPYAOBaHWSA), B KOTOPOM MWCMOMb3yeTCs WAEHTUUKALMOHHBIN
Moaynb, He no3gHee 3 (Tpex) paboumx gHen ¢ gatbl nonyyvenuss ot ECUMA pgoctaTovyHOM MHOpMaL MM O BHECEHWUU
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ABOHEHTOM - OpUaANYECKMM NUUOM (MHAMBUAYanNbHbIM nNpeanpuHumatenem) B ECUA ceepeHuid, ykasaHHbIX B n. 8.11.
HacToALMX YCIOBUI, ECNN MHOWM CPOK HE YCTaHOBMEH B [loroBope.

3.2. Heotbemnemon uyactblo [loroBopa sBRAKTCA HacTosilume Ycnoeusi, BblibpaHHoe A6GoHeHTOM TapudHoe
npeanoxerHne (TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewatens), TexHudeckme TpeboOBaHWS U 3HaAYEHMUS
nokasaTenen kayecTBa OKa3aHWs YCryr CBA3W MO nepefdaye [aHHbIX W TenemaTuyeckux YCryr CBs3u, nepedeHb
nuueHsni OnepaTopa n Bewatens, CornaweHne 06 3MeKTPOHHOM B3auUMOLEWCTBUM C WUCMOMb30BaHWEM MPOCTOWN
3MNEKTPOHHOW MOAMWUCK, a TakkKe YCroBus odepT, NPUHATbLIX ABOHEHTOM B MOPSAKE M HA YCMOBWSIX, YCTAHOBIEHHbIX
Onepatopom 1 Belwatenem.

3.3. B cootBetctBMM co cT. 6. ®enepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIx» Onepatop n Belwartenb B uensax
3aKnyeHns w/unu ucnonHeHus [oroBopa, a Takke B LUensdx COOMWAeHUs OEWCTBYIOLLEro 3akoHogaTenbCcTBa
obpabaTbiBaeT nepcoHarnbHble AaHHble ABOHeHTa ¢/6e3 ncnone3oBaHWs CBOMX NporpaMMHO-annapaTHbiX cpeacTs. [og
06paboTKkor nepcoHanbHbIX AaHHbIX MOHMMaeTcs nwboe aencteve (onepaumsi) UMM COBOKYMHOCTb  AEWCTBUM
(onepauun), coBepllaemMbiX C MCNOMNb3OBaHWMEM CpPeAcTB aBToOMaTusauun unum 6e3 1cnonb3oBaHWs Takmx CPeacTB C
nepcoHanbHbIMU AaHHbIMU, BKOYas cbop, 3anucb, CUCTEMaTU3aumMIo, HakonmneHme, XpaHeHue, B T.4. KONUA JOKYMEHTOB,
YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHEHWe (OBHOBMEHWe, W3MEHEeHWe), WU3BfeYeHne, UCnonb3oBaHWe, nepegada
(npepocTaenexne, goctyn), obesnMunBaHne, 6NOKMpPoOBaHNE, yaaneHne, YyHUHTOXEHNE NepCoHanbHbIX AaHHbIX.

3.4. Ha nepvop ¢ momeHTa 3akntodeHns [lorosopa v Ao npekpaiieHns obsasatenscte CTopoH no [Jorosopy, a Takke Ao
NCTEYEHMST CPOKOB XPaHEHWsi MepcoHanbHbIX OAHHBIX, YCTAHOBMIEHHbIX 3aKoHOOATenbCTBOM, AGOHEHT BbipaXaeT CcBoe
cornacue Ha o0paboTKy nepcoHamnbHbIX AaHHbIXx Onepatopom M Bewatenem, a Takke cormacve Ha nepegavy
(pacnpocTpaHeHue, npegocTaBnenne, 4OcTyn) U nopyyeHne Onepatopom mnu BewaTtenem tpetbum nvuam obpaboTkm
nepcoHanbeHbIX AaHHbIX, NepeaaHHbix AboHeHToM OnepaTopy v BewaTento B xoge ucnonHeHuns [orosBopa, n cBegeHUn
06 ABoHeHTe (kak MOMHOCTLIO, TAaK U YaCTW TakMX CBedeHMN), ykadaHHbIX B CT. 53 depepanbHoro 3akoHa Ne 126-93 ot
07.07.2003 roga «O cBs3u» (3a UCKNOYEHWEM WHAOPMaLMK, COCTaBMsOWENn TaviHy CBA3W), B TOM 4uCrie, HO He
OrpaHM4MBasCh, B Lensax ncnonHeHus Onepatopom u Bewatenem 06a3atenscTs unm ncnonHexnus nepeg Onepatopom u
Bewatenem TtpeTbumn nuuamm o6s3aTenbCTB, HaMpaBfeHHbIX Ha ynydleHue YCryr CBA3W, HanpaBfeHHbIX Ha
npegoTBpalleHne U NpOTUBOAENCTBME MOLLEHHMYECTBY, HexenaTernbHbiM Bbi30BaM (B TOM 4YuCre 3aBeplueHue Takux
HexenaTenbHbIX BbI30OBOB C MpegoCTaBfieHneM OTNOXEHHOro pJoctyna K Hum  ABOHeHTa), pacnpoCcTpaHeHuIo
BPEOOHOCHOIO MPOrpaMMHOrO oGecrneyeHus, CBA3aHHOIO C WCMOMb30BaHWEM YCMyr CBA3W, a TakkKe oKasaHue
NMHGOPMALIMOHHO-CTaTUCTMYEeCKUX ycnyr. [lpeaycMOTpeHHoOe HacToswmMm ab3auem corfiacMe pacnpocTpaHsieTca Ha
cnyyaw, koraa HeobxoAMMOCTb €ro Nnony4yeHnsi NpeaycMoTpeHa AeACTBYOLWMMM HOPMaTUBHbLIMU MPaBOBLIMU aKTaMMm.
O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBMSIETCS B LUEeNnsax ucnonHeHusa [oroBopa, B TOM 4ucrie Ans uenen
abOHEHTCKOro, CEepBUCHOIMO U  CMpPaBOYHO-UMHAOPMALMOHHOIO 00CnyxuBaHMa ADOHEHTa, a Takke YrydleHus
abOHEHTCKOro, CEepBMCHOTO W CNpPaBOYHO-MH(POPMALMOHHOIO OOCNYXMBAHWS,, B T.4. BKIIOYEHWS B [daHHble ANA
NHOPMALIMOHHO-CNPABOYHOr0 OBCNYXUBaHWUS, OKa3aHUsA emy YCIyr U CepBUCOB, HEPA3PbIBHO CBA3aHHbIX C Ycnyramu
Onepatopa n Bewartens (Bknmiovas npepgoctaBneHve poctyna Kk WHTepHeT-cavTtam, nnatdopmam, nrowagkam,
MapkeTnnencam, MoOBUNbHbLIM NPUNOXEHMAM U UHbIM pecypcam OnepaTopa u/vnu TpeTbnx nuu-naptHepos OnepaTopa u
BewaTens), B3bickaHnsA ebUTOPCKON 3a40IMKEHHOCTM 3a YCnyru, xpaHeHnst [1oroBopoB 1 OrOBOPHON AOKYMEHTauuu, B
MHBIX LIensX, Hepa3pbiBHO CBA3aHHbLIX C ucnonHeHnem [lorosopa, a Takke ansa cobnogeHns Onepatopom m Bewatenem
TpeboBaHWIN OENCTBYIOLLENO 3aKOHOAATENbLCTBA.

O6paboTka (Bkntovas 06e3nnunuBaHne) nepcoHarnbHbIX aHHbIX U cBefeHui 06 ABOHEHTe (kak MOMHOCTLIO, TaK U YacTu
Takux cBedeHun), ykasaHHblX B CT. 53 ®epepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBAswu», Takke
OCYLLECTBMAETCA B UCCreoBaTeNbCKUX M CTAaTUCTUYECKUX LEensx, BKA4Yas 006paboTky CTaTUCTUYECKUX OaHHbIX,
GonbLNX 06GBEMOB CTPYKTYPUPOBAHHBIX M HECTPYKTYPUPOBAHHBLIX AAHHBIX U OCYLLECTBNEHMSA APYrMX UCCHefoBaHUA U
WHTepnpeTauuii, B TOM YMCNe, HO HEe OrPaHUYMBasiCb, AN YNyYlEeHUss KayecTBa U NOTPeOUTEeNbCKUX CBONCTB YCnyr u
cepsucoB Onepartopa, Bewartens n/unn tpetbux nuuy-naptHepos OnepaTopa, BewaTens, a Takke B pamkax peanu3aumm
MpaB W 3aKOHHbIX MHTEPECOB, MPEeAYCMOTPEHHbIX AEVCTBYIOWMM 3aKOHOAAaTeNbCTBOM, BKMYas 3akoHogaTenbCcTBO 06
3KCMepuMeHTarbHbIX MPaBOBbIX PEXMMax B cpepe LdpoBbIX MHHOBALUN.

MepeyeHb nuu, ocywecTBNAOWMX 0OpaboTKy nepcoHanbHbiX AaHHbix ABoHeHTa no nopydeHuto OnepaTopa B
COOTBETCTBMU C HacCTOSALWMM MYHKTOM, a Takke agpeca Takmx nuu ykadaHbl Ha CainTe n OoBOASATCA OO CBeAeHWs
AbGoHeHTOB B MecTax obcnyxuBaHust AGoHeHTOB Onepatopa v Bewarens, B TOM 4ucrie B MOMEHT 3aKmoyeHus
[orosopa.

B cnydae Hecornacus AGoHeHTa OeACTBUE HACTOSILLErO NMYHKTA HE pacnpoCTPaHAETCA Ha B3aMMOOTHOLLEHMS CTOPOH Npy
ycnoBun, 4To ABGOHEHT Npu 3aknoveHun [loroBopa 3asiBUT O CBOEM Hecornacum wnm nogact COOTBETCTBYOLLEE
3asBneHve B agpec OnepaTopa B nepuo aencteus [orosopa.

3.5. B cnyyasx, korga HeoOGXOAMMOCTb MOMy4YeHus cornacmus oT AOOHeHTa npedycMOTpeHa AeWCTBYOLWMMM
HOPMaTUBHBLIMW NPaBOBLIMW aKTamu, MoanucbiBasi HactoAwmi [oroBop, AOGOHEHT-lopuanMdeckoe nuuo BblpaXaeT
cornacue Ha npegoctaBneHve OOCTyna K ycrnyram CBsi3W, OKa3blBaeMblM APYrMMU onepaTtopamu, Ha MCMNONb30BaHue
cBegeHun 06 AGoHeHTe, B TOM YMChe UX NpedocTaBneHve TpeTbM nuuam, Ha nonyvyeHne MHPOPMaLOHHbIX PacChISoK,
peknambl MO ceTam anektpoceasn oT Onepatopa, B TOM 4ucrie O ToBapax/pabortax/ycrnyrax W WHbIX OOBbekTax
pekrnamupoBaHus W/unm obbekTax WMHGOPMMPOBAHWS TPeTbMX Nuu, Ha peanusauuio OnepaTtopoM MeponpusATUn,
HanpaBsreHHbIX Ha MPOTUBOAEWNCTBUE U NPedoTBpaLleHMe HexenaTenbHbIX BbI30BOB B agpec AGoHeHTa (B TOM uucrne
3aBepLUEHNE TaKMX HexenaTemnbHbIX BbI30BOB C NPeAoCTaBlieHMEM OTIIOXKEHHOro ocTtyna K HuM AbBoHeHTa). ABOHEHT
BrpaBe O0TO3BaTb CBOE COrfacue B nopsiake, ykasaHHoM B n.n. 7.4, 7.5, 7.6 HacCToALLMX YCNOBUMA.

3.6. [na 3aknto4veHusa [orosopa (B Yactu Ycnyr Onepatopa) UCnosb3yTcst MOMELLEHUs (YacTy NOMELLEHWIA), TOProBble
MecTa, TOProBble OObBbEKTbI, TPAHCMNOPTHbIE CPEACTBa, COOTBETCTBYyKOLWME TpebGoBaHusm n. 1 cr. 44 PepepanbHOro
3akoHa «O cBs3uy». MNpu ncnonb3oBaHUM Anst 3akntodeHus [oroBopa nomelleHuss AboHeHTa ADOOHEHT rapaHTupyeT
OnepaTopy COOTBETCTBME TAKOro MOMELLEHUS YKa3aHHbIM TpeboBaHNSM.



Pazgen lll. MepeyeHb, 06beM 1 Ka4yecTBO Ycnyr

Cratbs 4. NepeyeHb Yenyr

4.1. TepeyeHb Ycnyr, okasbiBaeMmbix ADOHEHTY, onpefensietca BblOpaHHbIM AGOHEHTOM TapudHbIM NpeanoXeHneMm,
BKITovaoLwWmm B ceba TapudHbin nnan OnepaTtopa u TapudHbIi NnaH Belwatensi, ¢ y4eTOM MHbIX YCRyr, 3aka3aHHbIX
ABOHEHTOM JOMOMHUTENBHO B COOTBETCTBMU C AeNCTBYOWUMN npeanoxeHmamn Onepartopa, Belwartensa n/mnn TpeTbmx
nmy.

Kpome Toro, mepevyeHb Ycnyr onpegensercss BO3MOXHOCTAMU ABOHeHTckoro obopygoBaHus. lNepeyeHb Ycnyr npu
PoymuHre 3aBucut Takke OT BO3MOXHOCTEN CETU POYMUHIOBOrO ornepaTopa.

Cratbsa 5. O6em ycnyr

5.1. OnpegeneHue obbema Ycnyr, okasaHHbIXx AGoHeHTy OnepaTopom 1 Belyatenem, ocyLlecTBNAETCA HA OCHOBaHMM
nokasaHun ACP Onepatopa v nporpaMmMmHoO-annapaTHbIX CPeAacTB, ucnonb3yembix BewaTtenem, nubo obopynoBaHus
CBSA3M ApYrux onepaTtopoB CBA3W, B HACTHOCTU, NpU oka3aHun ycnyr cesa3m ABGoHeHTy B PoymuHre.

5.2. Ncxogs u3 cymMM paHee BHECEHHbIX MNraTexen, ycrnoBui TapudHoro npennoxeHus, BKoyawwero B cebs
TapudpHbin nnaH Onepatopa n TapudHbin nnaH Bewatensa, n o6béma ucnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM
yucne, npu nonb3oBaHum PoymuHrom) B ACP Onepatopa M nporpammHo-annapatHbiX CPeAcTBaxX, WCMOMb3yeMblX
BewaTtenem, ykasbiBaeTcsa octatok Ha JlnueBoM cyeTe. BenuumHa octatka npepctasnsetr cobon 06O06LLEHHYHO
nHdopmaumo 06 obbveme Ycnyr, KOTOpbI MOXET ObiTb MCNONb30BaH ABOHEHTOM (NOMOXMTENBHOE 3HAYeHNe ocTaTka)
unn 6bin Mcnonb3oBaH AOOHEHTOM MOCMe MOMIHOrO pacxof4oBaHUs Ha onnaTty YCnyr BHECEHHbIX MnaTexewn
(oTpuuatenbHoe 3HavyeHue ocTtaTka). BHeceHne nnartexen oTpaxaeTcs Kak yBenuyeHuwe ocTtatka Ha JlvueBom cuyere,
B3MMaHWE MNnaTtbl 32 OKa3aHHble YCNyrm — Kak ero yMeHblueHMe. YMeHblUeHMe ocTaTka MpPOM3BOAMTCA MCXOAsl U3
TapndoB Ha Ycnyrm ¢ yyetom HOC v nHbIX Hanoros, BKoYaeMbIx B LieHy. OTpuuaTenbHoe 3HavyeHne octaTka BblpaXaeT
pasMep 3agospkeHHocTn AbBoHeHTa. CBepenusi 06 ocTtatke Ha JlueBom cyeTe AOOHEHTa CpPEeACTB, BHECEHHBIX U
Heu3pacxogoBaHHbIX ABOHeHTOM Mpu noTpebneHun Ycnyr, ykasbiBalOTCs OTAENbHOW CTPOKOW B cyeTax. CBegeHus o
TekyLlem ocTtaTke Ha JluueBom cuyeTe moryT 6biTb nonyvyeHsl AGoHeHToM y OnepaTopa u Belwartens (B 7.4. ¢ NOMOLLbIO
rornocosblx, Internet n/unu nHeix cepsucos Onepatopa v Bewarens).

5.3. MpooomkuTensHOCTb COEAMHEHMS MPpU Nepedaye HeronocoBon nHgopmaumm otcunteieaetca ACP Onepatopa ¢ 1-
ro nepegaHHoro 6avita. Micxoga u3 TexHuyeckmx ocobeHHocTen paboTtbl cotoBor cetu Onepatopa, OnepaTtop Bnpase
yCTaHaBnMBaTb MakCUManbHYH MNPOAOIHKUTENBHOCTb OAHOMO HEMNPEpPbLIBHOrO COEOVMHEHWS B TakOW CETU, KOTOpoe He
MoXeT OblTb mMeHee 180 MUHYT. VHdopmaumMss O MakCMMarnbHOW MNPOAOIMKUTENBHOCTN COEAMHEHUs OOBOOAUTCS [0
ABGOHEHTOB B nopsiake, yCTaHOBMEHHOM M. 11.2 HacTosAWMX YCnoBuiA.

5.4. B uensix obecneyeHuss paBHOMEPHOW Harpy3ksm Ha ceTb CBs3M M obecneyeHus BecnepeboriHocTM ee paboTbl
OnepaTtop BnpaBe B pamkax TapudHbIX NnaHoB cbanaHcnpoBaTb 06beMbl NoTpebnsaemoro Tpaguka AGoHeHTamMu, B TOM
yucne B 4acTu COKpaLLLEHUS Taknx 06BEMOB U(UNN) UCKIIOYEHUS HEOrpaHWYEHHOrO NoTpebnexHve Tpaguka AGoHeHTamu.
5.5. TepeyeHb oOkasbiBaeMblx Ycnyr onpegensetcsa BblbpaHHbIM AGoHeHTOM TapudHeiM nnaHom Onepatopa u
TapudHbIM NnaHom Bellartens, a Takke nepedHeM AOMNOMHUTESbHO 3aKa3aHHbIX UM YCIyr.

MpnocTtaHoBNEHNEe oOka3aHust YCnyr Mpou3BOAUTCA B CryvyasiXx M B MOPSOKe, YCTAHOBMEHHbIX OENCTBYHOLLUM
3aKOHOAATENbCTBOM.

Mpn onnate Ycnyr nocpegcTBOM aBaHCOBOrO nnatexa (aBaHCOBLIM METOL pacyeToB) CTOPOHbI  cCornacoBanm
npoaomkeHne okasaHms Onepatopom n Bewatenem AGOHEHTY YCnyr cBepx CyMMbl BHECEHHbIX AEHEXHbIX CPEeACTB Ha
JInueBor cyet ABOHEHTa, B TOM 4YuCfe NPU HaNM4YUn yCTaHOBMEHHOrO ADOHEHTOM COEAMHEHMS OO €ro 3aBepLUeHus.
lMpuMeHeHMe OTMOXEHHOro MraTeXka BO3MOXHO TakkKe Ha OCHOBaHMU OTAENbHOro cornaweHuss ¢ ADOHEHTOM Ha
yCNoBUSAX Takoro cornawenus. Ecnu B cornaweHnm ¢ AGOHEHTOM He CKasaHO MHOe, MEeToh pacyeToB NpW OKasaHWuu
Ycnyr B COOTBETCTBUM C HACTOSALLUM MYHKTOM HE MEHSAETCS.

Cratbsa 6. KauecTBO paguoTtenecoHHomn cBsa3u OnepaTtopa

6.1. KayecTtBo nogswmxHow pagmoTernedoHHON CBA3N B 30He paamonoKpbITUS CETU COOTBETCTBYET AeUCTBYOWMM B PO
TEXHUYECKMM HOPMaM M UMEKLLUMCS NULEH3UAM. TeXHUYECKMe mnokasaTenu U HOPMbl, B COOTBETCTBMM C KOTOPbIMU
oKasblBalOTCA YCnyrM cBA3n, pasmelleHbl Ha CanTte OnepaTopa U SABNAIOTCA HeOTbeMIieMOW 4acTbio [oroBopa.
OnepaTop npedocTaBnsAeT yCcrnyru CBA3W KPYrnoCyTOYHO, eXXeHEBHO, 6e3 nepepbiBOB, 32 UCKIIOYEHWEM NMPOBEAEHUS C
cobniogeHneM  TpeboBaHWiA  OENCTBYHOLWIErOo  3aKOHOAATENbCTBA,  JIMLEH3UM  HEOOXOOUMBIX  PEMOHTHBIX U
npodmnakTnyecknx paboT. Kpome TOro, Ka4yectBO MNOABMXKHOW pagvoTenedOHHON CBS3M MOXEeT yXyAwaTtbCs,
npepbiBaTbCs UMM COMPOBOXAATbCA MomMexamMu BOMM3WM NUHUIA 3nekTpornepedad, B TOHHensX M nogpanax, noAa
BO34encTBuem penbeda MECTHOCTM U HEBNaronpuATHLIX METEOPOSIOrMYECKUX YCIOBUN.

6.2. MpepoctaBnsiemas ADOHEHTY NoABWXKHasi paguoTenedoHHas CBA3b B CUMY KOHCTPYKTUBHbLIX OCOBEHHOCTEN CeTu
3aBUCUT OT KayecTBa 060OpyaoBaHNS ONepaTOpPOB MECTHbIX NMPOBOAHbIX TeNedOHHbIX NIMHUIA, 060opynoBaHWST OnepaTopoB
MeXAyHapOAHOW 1 MEeXAYropoaHOM CBA3MN.

6.3. Onepatop 1 Belwatens He HeECYT OTBETCTBEHHOCTU 3a HEAOCTaTKU YCnyr, BO3HUKLINE BCNeACTBUE UCMOMb30BaHMUS
AGOHEHTOM HEWCMNPaBHOrO, He OTBEYalollero YCTAHOBMEHHbIM TpPeOOBaHMAM UM He BXOAALWEro B MNepeveHb
pekomeHaoBaHHoro Onepatopom 1 Bewatenem ABoHeHTckoro obopyaoBaHus, Mmoo AGOHEHTCKOro 06opyaoBaHUS UMK
NPUKNagHoOro MNporpaMmMHoro obecrneyeHusl, KoTopble ObiNMM U3MEHeHbl UM MoaMdULMPOBaHbl 6e3 cornacoBaHUs C
npoussogutenem n OnepaTopoM u/vnu Belwartenem, nnbo HACTPOWKU KOTOPbIX HE COOTBETCTBYIOT PEKOMEHAOBAHHbLIM
Onepatopom n/vnun BewaTtenem HacTponkam.

6.4.0nepatop u Bewatens ocBoOOXOaTCA OT OTBETCTBEHHOCTM 3a HECOONIOOEHME YCrOBUW OKasaHusl YCnyr, B
YaCTHOCTW, HEKOPPEKTHOro ucnonb3oBaHus ABGoHeHTOM wu/unu [Monb3oBatenem ABOHEHTCKOrO 00OpygoBaHUS,
HEKOPPEKTHOIrO ocyllecTsrneHms AkTuBaumm Ycnyru, ocywecTtBneHuns lNnartexa, BO3HUKHOBEHUS MOMEX, 3aTPyLHSOLWMX



npueMm curHana, CBA3aHHbIX C MECTOM W YCroBMAM pacrnonoxeHust ABOHeHTCkoro o6opyaoBaHusi,  U3MEHEHUHN,
UCKaXXeHU ,HapyLLIeHWI, NepepbIBOB UMM 3afepXKek pacnpoCTpaHeHUst CUrHana, Bbl3BaHHbLIX NPUPOAHBIMU SIBNEHUSMUA
(BKIlOYast CONMHEYHY aKTUMBHOCTb MMM HebnaronpusTHble MeTeopornornyeckue ycrosus), nonydyeHuss OnepaTtopomMm u
Bewartenem B npouecce noanucaHus ABoHeHTckoro gorosopa u Perunctpaumm ABoHeHTa HeJOCTOBEPHbIX CBEAEeHUN,
HenpeacTaeneHns ABoHeHTOM no 3anpocy Onepatopa u BelwaTenss JOKYMEHTOB, NMOATBEPXAAKLINX OOCTOBEPHOCTb
OaHHbIX, nony4yeHnss ABOHEHTOM YCnyr ¢ HapylleHnem Hopm 1 TpeboBaHui 3akoHogaTensctsa PO, a Takke ycrnosun
ABOHEHTCKOro Aorosopa, oT3biBa AOOHEHTOM B MMCbMEHHOW hopme cornacus Ha 06paboTKy NepcoHanbHbIX AaHHbIX.
6.5. Onepatop n BewaTtenb He rapaHTUPYIOT KOPPEKTHyl paboTy MpuKNagHoOro nporpaMmmHoro obecneveHus,
MOCTaBNSIEMOrO0 TpPETbEW CTOPOHOW W He pekomeHgoBaHHoro Onepatopom K Bewartenem, He oTBedvalT 3a
paboToCNOCOOHOCTL CEPBEPOB AaHHbIX YCTAHOBIEHHbIX B MH(OPMALIMOHHO-KOMMYHUKALNOHHON ceTn «MHTepHeT», u 3a
B3aMMOJEWNCTBME NPUKNagHOro nporpammHoro obecneveHus ABGOHEHTCKOro obopyaoBaHWA C  NpPOrpaMMHbIM
obecneyeHnem Takmx CepBepoB.

Pasgen IV. MNpaBa n o06sa3aHHOCTN CTOPOH

CraTtbsa 7. NpaBa AGOHeHTa

7.1. Nonyyatb HeobxoauMyIo M OOCTOBEpPHY0 MHAdopmaumio 06 Onepatope u Belatene, pexume mx pabotbl, obbeme
npegocTaBnsemblX YCNyr, BbICTABMEHHbIX CYETAxX 3a OKa3biBaeMble Ycnyrn, o 3oHe pagvonokpbitusa cetn Onepartopa, O
30He MOKpbITUS CNyTHWKA, NepeyHe Ycnyr u TapudHeix nnaHax OnepaTopa u Belwatens, a Takke MHYH MHGOPMaLuto,
CBSI3aHHY0 C NpeJocTaBreHnemM Ycnyr.

7.2. lNMony4yaTb c4eTa 3a okasaHHble Ycnyrn no okoH4YaHuu PacyeTHoro nepuoga B ycTaHOBNEHHOM [1oroBopom nopsiake.
7.3. B ycraHoBneHHom OnepaTopoMm u Belwatenem nopsigke M3MeHsiTb UCMOMb3yeMbll nepedeHb Ycnyr, TapudHoe
npeanoxexve, ygeagomms OnepaTopa 1 Belwatens B npegycMOTPEHHOM HACTOALLMMN YCNOBUSIMU NOPSAKE.

7.4. ADOHEHT BnpaBe BbIpa3WTb CBOE COrflacMe WM oTka3 OT MNpPefoCTaBfieHUs eMy [[OCTyna K Yycryram CBs3w,
oKasblBaeMbIM OPYrMK OnepaTopamm CBA3W.

OTka3 ot npegoctaBneHns ABOHEHTY AoCTyna K ycrnyram CBsi3M, OKa3blBaeMbiM APYrMMM onepaTtopaMu  CBA3W,
odopmnseTca nytem nogadnm AboHeHTom OnepaTtopy NMMCbMEHHOTO 3asiBNEHWS, ABMSOLLErocs HEOTbLEMIIEMOW 4acTbio
HoroBopa, nMbo MHbIM crnocoboM, ycTaHoBrneHHbIM OnepatopoM. Takow OTKa3 AENCTBYET C MOMEHTa €ero nosnyyeHust
Onepatopom.

7.5. ADOHEHT BMpaBe BbIpa3UTb CBOE COrnacMe C BO3MOXHOCTbKO MCMONb30BaHUSA, B TOM 4uCne, NpeaocTaBleHus
OnepatopoMm TpeTbMM nuuam cBefeHun o6 AOOHeHTe B UensiX M crydasx, korga HeobxoOuMOCTb TaKoro corracus
npegycMoTpeHa AeNCTBYIOLLMMU HOPMATMBHO-NPaBOBbLIMU aKTaMu.

AGOHEHT BnpaBe OTO3BaTb [aHHOE MM cornacve B oboe Bpems nytem HanpaeneHus Onepatopy u Beuwatento
COOTBETCTBYIOLLETO MUCbMEHHOIO 3asiBMeHusl, SIBNSAOLLErocs HeoTbeMnemMon vactbio [loroBopa, nMbo uHbIM Cnocobom,
ycTaHoBneHHbIM Onepatopom u Bewartenem. Cornacue cumtaetca 0TO3BaHHbIM ADOHEHTOM C MOMEHTa MNOMy4YeHust
OnepaTtopom 1 Belwarenem ykazaHHOrO B HAaCTOSALLEM MYHKTE 3aABNEHUS.

[MonoxeHnst HaCToSILLLEro NyHKTa NPYMEHSIIOTCS B YacTu, He NpoTuBopeYyallen n.3.4. HaCcToALWMX Y CnoBui.

7.6. ABOHEHT BMpaBe BbIpa3vWTb CBOE COrfacue Ha BO3MOXHOCTb MOSydeHMst MHAOPMALIMOHHBIX PacChIfoK, peknamMbl OT
Onepatopa, Belatens, B Tom yucre o ToBapax/pabotax/ycrnyrax n MHbIX OObeKTax peknaMupoBaHus u/mnu obbekTax
MHOPMUPOBAHUST TPETLKX NKL, PACMpPOCTPaAHAEMBIX MO CETAM 3MEKTPOCBA3M, a Takke Ha UCMONb3oBaHWE CBeAeHWi 06
AOOHeHTe B Uensax MpoABWKEHUs ToBapoB/paboT/ycnyr/ WHbIX OOBLEKTOB WMHOPMUPOBaHWS, B TOM 4uUcre, MyTeEM
OCYLLLECTBMNEHUST NPAMbBIX KOHTAKTOB ¢ ADOHEHTOM C MOMOLLbIO CPEACTB CBSA3M, Korga HeobXoAMMOCTb Takoro cornacusi
npegycMmoTpeHa OencTBYLWUMU HOPMaTMBHBIMU MpaBoBbIMK akTamu. B cnydvae, korgoa Onepatop, Bewartens sagnsioTcs
peknaMmopacnpocTpaHMTensmMmn, cornacmMe Ha nonyveHne peknambl 03HadaeT cornacne AGOHeHTa Ha nonydyeHve, B TOM
yncne peknambl 0 ToBapax/paboTax/ycnyrax u nHbIX 06 beKTax peknaMmMpoBaHUA TPETbLUX JNLL.

AGOHEHT BMpaBe BbIpas3MTb CBOE cornacne Ha peanusauuio OnepaTopoM MEpPONpPUATURN, HaMpPaBIEHHbIX Ha
NpOTMBOAENCTBME N NPedOTBpALLEHNE HexXenaTenbHbIX BbI30BOB B agpec AGOHeHTa (B TOM YMCre 3aBepLUeHUsT Taknx
HeXenaTenbHbIX BbI30OBOB C NPeLOCTaBIEHNEM OTIIOXKEHHOrO A0CTyNa K HUM ADOHEHTa).

ABOHeHT BnpaBe OTO3BaTb AaHHOe MM cornacve B nwboe Bpems nytem HanpaeneHns Onepatopy v Bewartentio
COOTBETCTBYIOLLENO MUCbMEHHOIO 3asABINEHUS, SBMSOLLErocs HEOTbEMMEMOWN YacTbio [JoroBopa, nMMbo uHbIM cnocobom,
ycTaHoBneHHelM Onepatopom u Bewartenem. Cornacve cunMtaeTcs OTO3BaHHbIM ABGOHEHTOM C MOMEHTA MNOMyYeHusi
Onepatopom n Bellatenem ykasaHHOro B HaCTOSLLEM NYHKTE 3asiBMEeHus.

7.7. ABOHeHT-hM3Myeckoe NuUO BMpaBe Bblpa3uTb B ycTaHoBreHHOM OnepaTtopoM nopsigke OTka3 OT MOMyvyeHus oT
Onepatopa uHdopMaunm o6 M3MeHeHUN OENCTBYHOLLNX TapudoB Ha Ycnyrn B BUAE KOPOTKOTO TEKCTOBOIO COOOLLEHUS.
Ecnn AGOHEHT-(hM3nYeckoe NMUO OTKasancst oT nonydyeHuss ot Onepartopa uHdopMauum 06 U3MEHEHUN OENCTBYHOLLMX
TapucoB Ha Ycnyrm B BuOe KOPOTKOMO TEKCTOBOro COOOLLUEHMA M He BblbMpan MHOW Cnoco® nonyyYeHust OaHHOW
nHcopmaumn, BblOpaHHbIM ABGOHEHTOM cnocobom cumuTaeTcss norny4vyeHne MHgopmaumm 00 M3MEHEHUM OENCTBYHOLLMX
Tapudos Onepatopa Ha Cante Oneparopa.

7.8. ABOHEHT BrpaBe yka3aTb B kayecTBe ajpeca npefocTaBneHusa cuyeta 3a Ycnyrm Onepatopa un Belwatens agpec
9MNEKTPOHHOW MOYTbl NMBO NepcoHUUUMPOBaHHYIO cucTemy camoobcnyxuBanus OnepaTtopa. B Takom cnyvae
obsasatensbcTBa OnepaTtopa v BelwiaTtenst no NnpefocTaBneEHNI0 cyeTa CYMATAKOTCA MOJIHOCTBI UCMONHEHHBIMU MO hakTy
HanpaBneHus OnepaTtopom 1 Bellatenem cyeta no ykasaHHbIM agpecam.

7.9. Bewatenb He aBnseTcda cosgaternem u/wnu ydpegutenem TeneBU3UOHHbIX NporpaMm (TernekaHanos), BelaeMbiX B
cocTaBe [lakeToB, N0O3TOMy ADOHEHT HE BrpaBe OTKa3aTbCHA OT peKnambl, NONy4aemMon MM B COCTaBE COOTBETCTBYHOLLEN
TeneBM3NOHHON NporpaMmebl (TenekaHana).



7.10. Tlpn nepBoOHa4anbHOM BKITHOYEHUN ABOHEHTOM HEABTOPU30BAHHOTO ABOHEHTCKOro 000opyaoBaHMs, OCYLLECTBSETCS
aHanus HanuumMa [ocTyna K ceTu nepepaunm AadHbIX. [locne npoBeneHus aHanuda ABGOHEHTY CTaHOBATCS AOCTYMHbI
cnegyolve Buabl aBTopusaumm:

e aBTOMaTU4ecKas aBTopu3auusa npu Hanmyuum cetn 3G;

e aBTOPM3aLMSA NOCPEOCTBOM 3BOHKA B KOHTAKTHbLIN LIEHTP;

e aBTOpM3aUUs NOCPEACTBOM CaMOCTOATENbHON HACTPONKM ABOHEHTCKOrO 060pyA0BaHNSI C MOMOLLLbIO KOHCYNbTaLMm

MacTepa-yCTaHOBLLYKA.
Mocne npoBeaeHns npoueaypbl asTopmdaumn ABOHeEHTY 4OCTyNHbI Yenyrn Onepatopa v Yenyru Bewarens.

7.11. ABoHeHT BnpaBe nonyyartb MHopmaumio 06 Ycnyrax, okasbiBaembix OnepaTopom, U COCTOSIHUM pacyeToB 3a HUX, a
TakKe WHYI0 WHPOPMAaUMIO B 3MEKTPOHHOM BuAE C UCMOMb30BaHWEM eOWHOro MnopTana roCyAapCTBEHHbIX W
MYHULMMAMNbHbIX YCIYr NPY YCIIOBUN TEXHUYECKOW peannsaLlmmn Takon BO3MOXXHOCT OnepaTopom.

Cratbs 8. O6s3aHHOCTM AGOHEHTa

8.1. o 3akntoueHnsa Jorosopa npegocTtaBute Onepartopy n BelwaTtento Heobxoammble 1 OOCTOBEPHbIE CBeAeHNs O cebe
B obbeme, npegycmoTpeHHOM [loroBopom, U MNOATBEPAMTb WX OOKYMEHTanbHO B COOTBETCTBUM C TpeboBaHuaMMU
JencTeytollero 3akoHogatenoctBa P®. B cnyyae mameHeHus1 ykasaHHbIX cBefeHun ABGOHEeHT 00a3aH B CpOK, He
NpeBbILAWNA LLIEeCTUAECATM [OHeW nocne Takmx W3MeHeHun, npefoctaBuTb OnepaTtopy u Bewartenio HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE OaHHbIE (MPW 3aka3e AOCTaBKM CYETOB MO BHOBb YKa3aHHOMY agpecy JocTaBka byaet
Npou3BOaUTLCA CO creaytoLlero nocne nonyvyeHnss Onepatopom n Bewatenem nHgopmaumm o HOBOM agpece Mecsaua).
8.2. Nonb3oBaTbcHa Ycnyramu B COOTBETCTBMM C AencTBYOWUMM TapudHbeiM nnaHom Onepatopa u TapudHbiM nnaHom
Bewartens u HacTtoswmmMmu Ycnosuamu. He ucnonb3osaTb Ycnyrn B NPOTMBOMpPAaBHbIX LENsSX, a paBHO He coBepllaTb
OencTBui, HaHocawux Bpen Onepartopy, Bewartenio w/wunu TpeTbum nvuam, B TOM YMCME HE PacnpoCTpaHATb U He
cnocobCcTBOBaTbL  pacnpoCTpaHEHU0  BPELOHOCHOro  nporpammHoro  obecneyeHuss co cBoero  ABGOHEHTCKOro
obopynoBaHus, He anbcuduumpoath |IP-agpeca, ABOHEHTCKME HOMEpa, HE COBepLUaTh AEWCTBUI, NPENSITCTBYHOLLUX
HOpManbHOMY (OYHKLMOHMPOBAHMUIO CETU CBA3W, 0DOpyaoBaHuUs, nporpammHoro obecneveHms Onepartopa, Belwartensa u
TpeTbMxX Nuy,.

8.3. CBoeBpemeHHO onnaymBatb Ycnyrn OnepaTtopa n Bewatena HenocpeactBeHHo Onepartopy WMnv yKasaHHOMY UM
YNOMHOMOYEHHOMY §uvLy B COOTBETCTBUM C [OENCTBYIOLMM MNOpsgkoMm, MeTogoMm onnatel Ycnyr, TapudHbim
npeanoxeHnem (TapundpHbiMm nnaHom OnepaTtopa u TapudHbeiM NnaHom Bewarens) n HacToAWMMN Y CNOBUSIMM.

8.4. OcywecTBnATbL cBOM Npasa kak ABoHeHTa nM4HO nMbo Yepes npeacTaBuTens, AENCTBYIOLEro Ha OCHOBaHUN 3aKoHa
unu goBepeHHoCTU. py 3TOM OOBEPEHHOCTb OT (PU3MYECKOro Nmua AOIpkHA ObITb yAOCTOBEpPEHa HoTapuanbHO nubo
odopMrieHa WHbIM OOMyCKaembiM AEWCTBYIOLLUM  3aKOHOAATENbCTBOM  CMOCOOOM, MO3BOMSAIOWMM  OOCTOBEPHO
onpegenuTb akT ee Bblgayum NMLOM, YKa3aHHbIM B JOBEPEHHOCTU; AOBEPEHHOCTb OT HOPMANYECKOro N1ua AormkHa BbiTb
odopmrieHa cornacHo TpeboBaHuWsIM 3akoHoaaTenbcTBa Poccunickon degepaumn. Bce gencteusi, coBeplUeHHble C
ucnonb3oBaHnem Kogosoro crnosa n/wnu nocne naeHTudumkaumm, npoiaeHHon B nopsiake, onpegeneHHoMm OnepaTopom
n Bewarenem, cuntaroTca NpoM3BeaeHHbIMU OT UMEHN U B UHTepecax ABGOHeHTa. [JencTBus, CBA3aHHbIE C OKa3aHWeM
Ycnyr, cosepleHHble ¢ ABoHeHTCkMM obopyaoBaHMeM, C BKMYeHHoW B Hero SIM-kapTo ABoHeHTa, cuuTaloTcs
COBEpLUEHHbIMU OT UMEHW U B UHTepecax AboHeHTa. [Oencteusa [Nonb3oBatens ABoHeHTa - opuamyeckoro nvua
(vHaMBMAYyanbHOro NpegnpuHMMaTens) no NpegoCTaBneHUIO AaHHbIX 0 cebe B nopsake u cnocobamm, yCTaHOBIIEHHBIMMA
OnepaTopom, BKMYas, HO He OrpaHu4YMBasaChb, nNytem mx BHeceHus B ECUA, cuutatotca gencteuamu ABGOHEHTa Mo
WCMOMHEHNIO MpeayCMOTPEHHOW 3aKoHOAAaTeNbCTBOM 00SA3aHHOCTM NPefoCTaBNATb [OCTOBEPHblE CBEAEHUS O
Monb3oBatenax AOGoHeHTa. B cnyyae okasaHua AOOHeHTYy - lopuaundeckoMy nvdy  (MHOUBMAYanbHOMY
npeanpuHUMAaTerto) ycrnyr noaBMXHOW pagauoTenedOHHON CBA3N W/UMNK yCnyr NoaBWXHOW paguoTenedoHHON CBA3U B
uensix obecneyeHms PYHKLUMOHMPOBAHUA MONb3oBaTeNbCKoro obopyaoBaHMs (OKOHEYHOro obopyaoBaHus), B KOTOPOM
NCMNonb3yeTcst UOEHTUMUKALUMOHHBIA MoAynb, AOOHEHT-topuamnyeckoe nuuo (MHAMBUAYaANbHbIA NpPeanpuHMMaTenb)
cornawaetca Ha nepepady OnepaTopy BHeceHHblx B ECUA cBegeHun, ykasaHHbix B n. 8.10 n/vnn 8.11 Hactoswmx
Ycnosun.

8.5. CoobwaTte Onepatopy v Bewartenio o6 yrtepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AOOHEHT HeceT Bce
obsi3aTenbcTBa No onnare Ycnyr, BNAOoTb 40 MOMeHTa nonyyeHuns Onepatopom oT AGOHEHTa MMCbMEHHOMO 3asiBNEeHUs
06 ytpate SIM-kapTbl, BnekyLlero npekpawieHme obcnyxmsaHua gaHHon SIM-kaptel OnepaTtopoM u, COOTBETCTBEHHO,
HEBO3MOXHOCTb €€ AaNibHENLIEro NCNofb30BaHMS N0 Ha3HAYEHMIO.

8.6. Bo u3bexaHne BO3MOXHOrO BO3HMKHOBEHUS MOMEX W WHOW OMAcHOW CUTyauuu ucnonb3oBaTtb ABOHEHTCKOE
obopygoBaHue C cobniogeHMeM YCTaHOBIIEHHbIX MNpPaBUl M OrpaHMyYeHuMin (B 4YacTHOCTW, C YYeTOM 3anpeTa
MCNONb30BaHUSA B neTaTenbHbIX annapaTtax, Ha asjpojpomax, aBTo3anpaBoyHbiX cTaHuuax (A3C), a Takke Ha
NpeanpuUaTUSX, OpraHusaumsx, YYpexaeHusx U B OpYyrux mecTtax, rae CylwecTByeT OorpaHuyeHue Ha MUCnonb3oBaHue
paguonepeaatoLmnx yCTPOUCTB).

8.7. Vicnonb3oBaTb ANsi MOAKIKYEHUST K ceTu cBs3n ABGOHeHTCkoe 00opyaoBaHMEe, COOTBETCTBYIOLLEE YCTAHOBIIEHHbBIM
HOpMaTMBHbIM TpeboBaHMAM AN AAHHOIO BUAA YCIyr CBA3MW.

8.8. AGOHeHT o00s3yeTca o06ecneyntb HEBO3MOXHOCTb AOCTyna TPeTbMX §uy K cofepxauwlencs Ha SlIM-kapte
3awmncpoBaHHOM MHGOPMALLMK, COCTaBIAIOLLEN KOMMeEpPYECKyto TarHy OnepaTopa, He coBepLlaTb CaMOCTOATENBHO U He
npegocTaBnATb BO3MOXHOCTb TPETbMM NULAM COBepLluaTh € 3andpoBaHHOW MHopMauuen, cogepxailenca Ha SIM-
KapTe, B TOM 4Yucne, C yHuKanbHblM ngeHtudurkatopom aboHeHTta cetu (IMSI) n nHgnsmgyansHeIM KpunTorpacnyecknum
kntoyom AboHeHTa (Ki) cnegywwuve OencTBUA:  M3MEHEHWE, U3BMEYEeHWe, KOMUPOBaHWE, pasMHOXEHNE,
pacrnpocTpaHeHWe, MepeHoC Ha [JpyrMe HOCUTENW, WHble NPOTUBOMNPaBHble AeWCTBUsl, ADOHEHT o006s3yeTca He
nsrotaBnueatb AyonukatoB SIM-kapTbl Wnu KapT, codepxawmx WHgopmauuo ¢ aByx wunu 6Gonee SIM-kapT, u
obecneynTb HEBO3MOXHOCTb Takmx OENCTBUI CO CTOPOHbLI TPeTbUX nuu. B cnyyae HeBbinonHeHUss AGOHEHTOM AaHHOW
06s3aHHOCTN, OH HeceT obsA3aTensLCTBa NO onraTte B NOTHOM 06beMe OKka3aHHbIX YCNyr, NOMyYeHHbIX C UCMOMb30BaHMEM
aybnukatoB SIM-kapT unu kapT, cogepXxalumx nHgopmadmio ¢ Asyx unu 6onee SIM-kapT.



8.9. ABOHEHT-topManyeckoe NuuUo (MHAMBMAYanbHLIN NpeanpuHUMaTens) 06s3aH npegoctaenaTe OnepaTopy B TedeHne
15 pHen co pHa 3aknodeHus [oroBopa cBepeHuss o [lonb3oBatensx Ycnyr AGOHeHTa-topuaudeckoro nuvua
(vHaMBMAYyanbHOro NpeanpuHUMaTens), cogepxaiwime amunun, MMeHa, oTdyecTBa (MpPUM HanNuumMu), Aatbl POXOEHUS,
PEKBU3UTbI AOKYMEHTa, YAOCTOBEPSIOLWEro NMMYHOCTL (HaMmeHoBaHue, cepus U HoMmep, AaTa Bbiaavu, HaMMeHOBaHue
opraHa, BblgaBLUEro AOKYMEHT, WM KoA noapasfeneHus), a B crnydae cMmeHbl [lonb3oBaTtenen Ycnyr ABOHeHTa -
IOPMAMYECKOrO Nnua (MHAUBMAYanbLHOro npeanpuHMMmarens) — npegoctaenate Onepatopy u B ECUA cooTBeTcTByOLWME
OOCTOBEpHblE CBeAdeHus O HoBbiXx [lonb3oBatensx Ycnyr AGOHeHTa - topuguyeckoro nvua (MHAMBMOYaNbHOMO
npegnpvHumaTtens)) He nosgHee 15 gHem co pgHA nepegayn MM SIM-kapTbl, €CnM MHOE He NpedyCMOTPEHO
3akoHogartenscTBoM Poccunckon ®Pepepauuun. WHdopmauus o HegOCTOBEPHOCTM MPeAOCTaBIIEHHbIX CBefeHuin o6
ABOHeHTe-opmManyeckom nuue (MHAMBMAyanbHOM npeanpuHMMaTene) w/wnu o nonb3oBaTensx Ycnyr ABOHeHTa-
lopuandeckoro  nuua  (MHAMBUAYyanebHOro  NpeanpuHUMaTens)  HanpaBngeTcss  Takomy  ADOHEHTy  Jepes
nepcoHndULMpOBaHHY cucteMy camoobenyxmsaHus OnepaTtopa, a Takke no agpecy SNeKTPOHHOM NoYThbl, ykazaHHOMY
B [orosope, ecnu AGOHEHTOM BbibpaH Takonm cnocob npepoctaBneHuns mHdopmauun. B cnydyae nameHeHus coctasa
ceegeHun 06 ABOHEHTCKOM HOMepe, UCNOoMb3yemMoM Mpu (PYHKLMOHMPOBAHUM MNONb30BaTENbLCKOro obopyaoBaHMs
(okoHe4vHoro obopynosaHus), agpece ABOHEHTa uUnu agpece yCTaHOBKU NOMb30BaTENBCKOro 060pyaoBaHNSA (OKOHEYHOrO
obopyaoBaHusl) U OPYrux CBEeAEHMI, MO3BOMSOWMX uaeHTMduuMpoBaTb ABGOHEHTa WnM ero nonb3oBaTenbCcKoe
obopyaoBaHue (OkoHeyHoe obopygoBaHue), ADOHEHT - topugudeckoe nuuo (MHOUBMAYanbHbLIA NpeanpuHMMaTenb)
BHOCUT cooTBeTCTBYtoLMe nsameHeHns B ECUA B TedeHue 3 (Tpex) paboumx gHen co AHS M3MEHEHWst TakuX CBEAEHUN.
8.10. ABOHEHT - topuamyeckoe nuuo (MHAUBMAYanbHbIA NpeanpuHuMaTtens) 0b6s3aH BHECTU OOCTOBEPHbIE CBEAEHUS O
Monb3oBaTtensax, 06 mcnone3yemblx Nonb3oBatenamm ABOHEHTCKMX HOMepax, a Takke O HammeHoBaHun AOOHeHTa —
lopuamdeckoro nvua (uHgmBugyansHoro npegnpuHumarens) B ECUA, B oObémMe cBedeHuMn B COOTBETCTBUM C
Ae’cTByloWmMM 3akoHogaTenscTBoMm. [pn BHeceHun B ECUA ykasaHHbIX Bbiwe cBegeHuin ABOHEHTOM - HOPUONYECKUM
nuuom  (MHAMBMAYanbHbIM NpeanpuHMMartenem) Takve CBeOeHUA [OO0MMkHbl ObiTb MnoaTBepXaeHbl [lonb3oBaTtenem
Ycnyramu ¢ MCrnornb3oBaHWEM e4MHOro noprana rocyaapCTBEHHbIX U MyHULMMANbHBIX YCIyT.

8.11. B cnyyae, ecnu Ycnyrm okasbiBatoTcsd AGOHEHTY - IopUaMdeckomMy nuuy (MHAMBUAYyansHOMY NpeanpuyHUMarernto) B
uensx obecneyeHms PYHKLUMOHMPOBAHUA MOMb3oBaTeNbCKOro obopyaoBaHms (OKOHEeYHOro obopyaoBaHus), B KOTOPOM
NCMNOMNb3yeTcs WOEHTUAUKALUMOHHBIM MOAynb, ABOHEHT - opuanyeckoe nNuuo (MHAMBWAYanbHbIA NpeanpuHMMaTenb)
06sa3aH BHecTn B ECUA pgoctoBepHble cBegeHuss 06 ABOHEHTCKOM HOMepe, MCMOoNb3yeMoM MNpu (pyHKLNMOHMPOBAHWUM
nonb3oBaTenbCKoro obopygoBaHus (OKOHeYHOro obopyaoBaHust), agpece ADOHeHTa WM agpece  YCTaHOBKU
nonb3oBaTenbCKOro  obopyaoBaHWsi  (OKOHevyHoro  obopydoBaHuMs) W ApyrMe  CBefdeHus,  nos3sondlowme
naeHtTucpmumposate AGOHEHTa MM ero nonb3oBaTenbckoe obopygoBaHMEe (OKOHEYHOe 0OopyaoBaHWE), B Mopsiake,
YCTaHOBMEHHOM [OEWNCTBYIOLIMM 3akoHodaTenscTBoM. OnepaTtop okasbiBaeT Ycnyrn ADOHEHTY - HOpUOUYECKOMY nuvuy
(vHAMBMAYyanbHOMY npeanpuHUMaTento) B Lensx obecnevyeHns dyHKLMOHMPOBaHUA NOMNb3oBaTeNbCKOro 06opyaoBaHms
(okoHe4HOro obopyaoBaHusl), B KOTOPOM UCMONb3yeTCa UOEHTUMUKALNOHHBIA MOAYMb, TOMLKO MPU YCINOBMM BHECEHUS
AaHHbIX cBegeHun B ECUA B cpokn, ycTaHOBIEHHble AEWCTBYHOLWMM 3akoHoaaTenbcTBOM.8.12. ABOHeHT 0bs3yeTtcs
nonyyatb Ycnyrm TONbKO ANS JIMYHOrO MPOCMOTPa WU TOMbKO Ha Tepputopum P®. Ecnv nHoe He npeaycMOTpeHo
HacToAwMMM YcrnoBuamn, ADOHEHT BMpaBe OCYLLECTBMATb MPOCMOTP TENMEBU3MOHHBLIX MPOrpaMM TOMbKO B XKWUIbIX
NMOMELLIEHMAX, KOTOPbIE HE UCMONb3YTCA ANA NpeanPUHUMATENbCKON UM MHON KOMMEPYECKON OeATENbHOCTMY.

8.13. AGOHEHT npuHUMaeT Ha cebsa BeCb puck npocMoTpa [NakeTta (Bknovasi BO3MOXHYH HEOOGX0AMMOCTb cobniogeHns
PEeXMMOB MPOCMOTPA: OrpaHMYeHnsl MO BO3PACTy; NCMXMYECKOMY COCTOSIHMIO U T.M.), @ Takke COornalaeTcs C BO3MOXHbIM
nosiBNeHNEM oLINBOK, TEXHUYECKUX COOEB UM TEXHONOMMYECKMX NEPEPLIBOB B MPOLECCE OKa3aHUs YChyr.

8.14. AGoHeHT ob6s3yeTca goBoauTb A0 cBedeHus [lonb3oBatenen ycnoBust ABGOHEHTCKOro [AoroBopa B UensX
Haanexallero okasaHus Ycnyr.

8.14. AGOHeHT, 3aknwoyasa [oroBop, MOATBEpXOaeT, YTO OH [OEeNCTBYEeT B CBOEM WHTEpece, M OCHOBHOW LEefbH
YCTaHOBNEHMS OernoBbiX OTHOWEHUA ¢ OnepaTtopoM siBnsieTca nony4veHue Ycnyr. B nHom cnydae B Lensix MCMONHeHus
TpeboBaHun depepanbvHoro 3akoHa oT 07.08.2001 Ne 115-0®3 «O npoTmBogencTBUM neranu3auumn (OTMbIBaHMIO)
AOXOA0B, MOMYYEHHbIX MPECTYMNHbIM NyTem, U (PUHAHCMPOBaHWIO Teppopu3may ABOHEHT obs3aH coobwuTb 06 3TOM
OnepaTtopy npu 3aknoveHmmn [lorosopa.

8.16. AGoHeHT, 3akntovas [loroBop, BbipaxaeT cBOe cornacue Ha 3anpoc (cbop/o6HOBREHNE), nonyyeHne n obpaboTky
OnepaTtopom n Bewartenem cBegeHW WM AaHHbIX, BKMoYas cBedeHus o6 AbBoHeHTe, Heobxogumbie Onepartopy u
BewaTento, B TOM Yucre (HO He orpaHMYMBasCh) B Lensx ucnonHeHnss Onepatopom v Belatenem BO3MOXEHHbIX HA HUX
HOPMaTUBHbIMW MPABOBLIMM aKTaMK 006583aHHOCTEN (B YacTHOCTU B cdhepe NPOTMBOAENCTBUS ferannsauun (0TMbIBaHMIO)
O0X0J0B, NOMYYEHHbIX NPECTYMHbLIM NYTEM, U (hHAHCUPOBaHMIO Teppopuama). 3anpoc (cbop/0OHOBMNEHUE) 1 NoONydYeHne
yKa3aHHbIX CBEAEHWUI U OaHHbIX MOXET ocyllecTBnaTbest Onepatopom u Bellatenem, B TOM Yncne U3 rocydapCTBEHHbIX,
MYHULMNAMNbHBIX U UHBbIX MHAOPMALMOHHBLIX CUCTEM U PECYPCOB.

8.17. ABGOHeHT, 3akntoyas [oroBop, NoaoTBEpPXOAeT, YTO OH He SIBNSAETCA WMHOCTPaHHbIM MyONMYHbIM AOMMKHOCTHBIM
NNLOM, ero cynpyrom(-on), 6rmM3knum poacTBEHHMKOM (POACTBEHHUKOM MO MPSIMOMA BOCXOLALIEN M HUCXOASLEN NUHUK
(poanTtenem n pebeHkoMm, geayLlikon, 6abyLKOA M BHYKOM WM BHYYKOW), MOFTHOPOAHBIM (-OM) U HEMOMHOPOAHbLIM (-ON)
OpaToM 1 CECTPOW, YCbIHOBUTENEM U YCbIHOBIIEHHBIM), AOMKHOCTHBIM NULIOM NYGNMYHBIX MEXAYHAaPOAHbIX OpraHM3aumin,
NALOM, 3amellarwmx (3aHMMalLWmX) rocygapCTBEHHbIE O0IMKHOCTM P®, pgomkHocTM uneHoB CoBeTa AMPEKTOPOB
LleHTpanbHoro 6GaHka P®, pomkHOCTM deaepanbHOM TroCygapCTBEHHOW CryXObl, Ha3HayeHMe Ha KoTopble W
ocBoboXxaeHne oT KoTopbIx ocywecTBnatoTca MpeangeHtom PP munum MpasutensctBom PP, gomkHocTu B LieHTpansHOM
G6aHke P®, rocygapCTBEHHbIX KOprnopauusix M WHbIX OpraHusauusx, co3faHHbix P® Ha ocHoBaHuM depepanbHbIX
3aKOHOB, BKIIOYEHHbIE B MEPEYHU LOIMKHOCTEN, onpeaensiemble MNpe3vgeHTom P®. B uenax vcnonHeHust TpeboBaHUn
depepanbHoro 3akoHa ot 07.08.2001 Ne 115-©3 «O npoTuBOAEenCTBMM neranusaumm (OTMbIBaHWIO) [OXOLOB,
NOny4YeHHbIX NPECTYMNHbIM NyTeMm, U MHAHCUPOBaAHUIO TeppopuaMa» B crydyae ecnn ABOHEHT OTHOCMTCS K OOHOW U3
YKa3aHHbIX KaTeropu nvu npu 3aknodeHun [oroBopa w/vnn BO BpeMSA €ro UCMOMHEHUs,, TO OH o0643aH



HesamMeanuTenbHo yBeaoMuTe o6 3Tom OnepaTtopa, a Takke MPenocTaBUTb BCO HEOGXOAUMYIO [OOMOMHUTENBbHYIO
MHOOPMaLIMIO, OTHOCALLYIOCS K JaHHOMY (DakTy.

Cratbsa 9. [lpaBa OnepaTtopa u Bewarens

9.1. OnpenenaTb yCrnoBus okasaHus Ycnyr, B TOM yucne TapudHbIX NnaHoB, NOCpeacTBOM BBEAEHUSI HOBbIX TapupHbIX
nnaHoB/Ycnyr n/vnm BHECEHUSI M3MEHEeHUs B OEeNCTBYOLLME YCMOBUS OkasdaHus Ycnyr/Tapudbl B NpegyCMOTPEHHOM
HacToALWMMM YCNoBMSMU NMOPSAAKE.

9.2. MNMpuoctaHaBnNuBaTtb okaszaHue Ycnyr B cnydae HapylweHus AGOHEHTOM NOMOXeHW HacToAwmx Yenosun (Jorosopa),
B TOM 4YKMCIe HapyLLIEHNs CPOKOB onnaThl YCNyr, a paBHO npu HecobniogeHum AGOHEHTOM HOPMAaTUBHbBIX MPaBOBbIX aKTOB
B obnactu cBA3W - BNMOTb [0 YCTpaHeHus HapyweHun. [puocTaHoBMNeHME oKasaHus YCrnyr AN HyXX[ OpraHoB
rocy4apCTBEHHOWN BriacTu, Hyxa 0o6opoHbI cTpaHbl, 6e3onacHoOCT rocygapctea u obecneyveHns npaBonopsiaka, a Tawkke
ONS HYXO WHbIX rOCyAapCTBEHHbIX OpPraHoB, OpraHOB MECTHOrO CaMOyrpaBfeHWs W opraHusauui B criyyae, ecnu
uHaHCUpoOBaHME OKa3aHUs [OaHHbIX YCryr OCYLIEeCTBNAETCA 3a cyeT cpeactB OGHOmKeTOB OHOOXETHONW CUCTEMBI
Poccuiickon ®epepauuu, ocyllecTnseTcs B nopsake, ycTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBA3MW.

9.3. Bewarenb BnpaBe NpuMOCTaHOBUTbL NpepocTtaBrneHve ABOHeHTy Ycnyr 6e3 kKakonm-nmbo KommeHcauum B cryvyae
Heonnatel AbBoHeHTOM Ycnyr Bewartensa. BewaTtene npuocTaHaBnMBaeT oOKa3aHue Kakux-nnbo Ycryr ¢ MoMeHTa
OKOHYaHMS OMfadYeHHoOro nepuoga okasaHust Ycnyr Bewartens o momeHta BHeceHus ABOHEHTOM MnaTbl 3a Ycnyru
Bewartens Ha ouepegHon nepuod. o uctedeHmn 9 (deBATv) mecsauesB, B crnydae HeonnaTbl ABGOHeHTOM Ycnyr
BewaTtens, Bewartens BnpaBe B OOHOCTOPOHHEM MOPSAKE OTKa3aTbCA OT UCMONHEeHUst ABOHEHTCKOro gorosopa 6es
npenBapuTENbHOrO YBEAOMIEHMS UK KAKON-NMBO KOMMEeHcaunm.

9.4. B cny4ae HewucnonHeHuss ABOHEHTOM 00a3aTenbCTB MO onnaTte Ycnyr B CPOKM, YCTaAHOBIEHHble B [loroBope,
OnepaTtop n/vnu BewaTens BnpaBe B3bICKaTb 3a40/PKEHHOCTb MO UCMNONTHUTENBHOW HAANUCK HoTapuyca.

9.5. lNpwn ypesBblYalHbIX CUTYaLMsAX MPUPOOHOrO M TEXHOrEeHHOro xapaktepa Onepatop w/wnn Bellatenb B nopsgke,
onpeneneHHoM 3aKOHOAAaTEeNbCTBOM, BNpaBe BPEMEHHO NMPEKPaTUTb UNN OrPaHNYUTb OKasaHue ycnyr. YNOnHOMOYEHHbIe
rocyfapCTBEHHblE OpraHbl B COOTBETCTBUM C 3akoHogaTensctBoM Poccuiickon degepaumm wMeT MNpaBo Ha
npuopuTeTHOe nonb3oBaHue Ycnyramu Onepartopa n Ycnyramu Bewatens.

9.6. OnepaTtop BnpaBe HanpaenAaTb MHGOpMauuio 00 Ycnyrax M O COCTOSIHUM pacyeToB 3a HUX, a TaKKe WHYH
MHGOPMALMIO B 3NIEKTPOHHOM BMAE C UCMOSb30BAHWEM €4MHOro noprarna rocy4apCTBEHHbIX U MyHULUMNAMbHbBIX YCRyr
Npu YCNOBUM TEXHNYECKOW peanu3auum Takon Bo3MoXXHoCcTh OnepaTtopom.

9.7. MNpwn okazaHuUM TenemaTU4eckux ycryr, ycnyr no nepenade gaHHblx AGOHEHTY-rpaxxgaHuHy 6e3 BauMaHus nnatbl B
YyacTu npefocTaBneHust Agoctyna K camtam B cetn "MIHTepHeT", MHGOPMaUUOHHLIM CUCTEMaM U nporpammam gnsi
3NEKTPOHHbIX  BbIYUCMAUTENMbBHBIX  MAaLUWH, BKMOYEHHBIM B MNEpPEYEeHb OTEYECTBEHHbLIX COLUMANBHO  3HAYUMBbIX
NMH(OPMALIMOHHBIX PECYPCOB, B LEnsX NOATBepKAeHUs rpaxagaHctea Poccunckon degepaumn ABoHeHTa-rpaxxgaHuHa
Onepatop Bnpase ucnonb3oBatb ECUA npu Hannuum y ABOHeHTa-rpaxaaHuHa noATBepXOEeHHOW y4eTHOW 3anvcu B
cucTeme.

9.8. lMpu okazaHMM UHDOPMALMOHHO-CNPaBOYHbIX ycnyr OnepaTtop BnpaBe MpPOM3BOAWUTb huKcaumio obpalleHus,
coAepxaHus Takoro obpalieHusa un pesynbrata Takoro obpaileHms AboHeHTa unu lNMonb3oBatens no nwobomy kaHany
cBsA3M B Ntobom Buae (3anunck pasroBopa ¢ AGOHEHTOM, 3anunck TenedoHorpamMmmbl, 3annck gencTeun AboHeHTa 1 gp.).

CraTtbsa 10. O6sa3aHHOocTM OnepaTtopa u Bewarens

10.1. MNpepocTtaBuTb ABOHEHTY Npwu 3akntoyeHnn [JoroBopa HeobxoanmMy 1 JOCTOBEPHYIO MHGOopMaumio 06 Ycnyrax, ux
nepeyHe N YCnoBusix OKkasaHus, O PeKBU3UTaX AEUCTBYIOLLMX NMULEH3UA, HA OCHOBAHWM KOTOPbIX OKa3biBalTCs Ycnyru,
TapudHbIX NnaHax, nopsgke u ycrnosusix onnatbl Ycnyr, 3oHe pagnonokpbITus ceTn 1 30He NOKPbITUSA CAYTHUKA, a Takke
WHYI0 MHpOpMaLuo, NPeayCMOTPEHHYIO AECTBYIOLWMM 3aKoHo4aTenscTBomM P®.

10.2. NMopgkntountb ABDOHEHTA K CBOEN CETU CBA3W, BblAenuTb ABOHEHTY B NoNb3oBaHUe Ha nepuog Aenctemsa [Jorosopa
ABOHEHTCKUI HOMEp W/UNU YHUKanbHbIA KOO VAEeHTUMUKauuM M okasbiBaTb ABOHEHTY Ycrnyrm B COOTBETCTBUM C
3akasaHHbIM 1M o [JoroBopy nepeyHem 1 06BHEMOM.

10.3. OpraHuzoBaTb OecnnaTHOe W KPYrfOCYTOYHOE KOHCYMbTMPOBaHME MO BOMPOCaM MONb30BaHUsA Ycnyramum u
pacyeToB 3a Ycnyru, B T.4. NpefoctaBnaTb MHopmauuio o Tapudax Ha Ycnyrn, 3oHe paguonokpbiTua ceTtn, 3oHe
MOKPbLITUSI CMYTHWKA, HacTponkax ADOHEHTCKOro obopynoBaHust Ans nonb3oBaHust Ycnyramum Onepartopa v Ycnyramu
BewaTtens, coctosHuu Jlnuesoro cyeta ABOHEHTa M 0 3a10MMKEHHOCTM Mo onnarte Ycnyr.

10.4. MNMpepocTtaBnTe AGOHEHTY BO3MOXHOCTb KPYriOCyTOYHOro 6ecnnaTHOro Bbl30Ba 9KCTPEHHbIX ONepaTUBHbIX CIy0, B
TOM 4YKChEe: NOXapPHOW OXpaHbl, MUNULNUW, CKOPOA MEAULIMHCKOWA MOMOLLM, aBapUNHOM ra3oBOW CNyxObl - NOCPEACTBOM
Habopa HomMepa, e4MHOro Ha Bceln Tepputopum Poccum ons Kaxkgonm aKCTPEHHOW onepaTuBHON CryXobl.

10.5. BbicTaBnaTe ADOHEHTY cYeTa 3a OKasaHHble YCnyrm Ha ocHoBaHwuM nokasaHun ACP OnepaTtopa v nporpammHo-
annapaTtHbIX CpeAcTB, ucnonb3yemblx Bewartenem, B nopsgke, nNpegyCMOTPEHHOM HaCTOAWMMK  YCROBUSMU U
HoroBopom, nNo peksusnTtam, ykazaHHbiM ABoHeHToM B [JoroBope.

10.6. B oTHoweHun ABOHEHTOB — HOPUAMYECKMX NUL (MHAMBMAYanbHBIX nNpegnpuHumartenen) Onepatop o06s3aH
nposepsATb cBefeHus, ykasaHHble B n. 8.10. HacToawux Ycnosun. Ecnu Takne ceBegeHnst OTCYTCTBYIOT UMK HE SBNAOTCA
noctoBepHbiMK, Onepatop 06s13aH He OKasbiBaTb B OTHOLEHWM [AaHHOrOo ABGOHEHTCKOro Homepa Ycryru, o 4em
yBegomnsaeT AGOHeHTa - opuanyeckoe nuuo (MHAUBMAYANbLHOro NpeanpuHumaTtens), U B criydae OTCYTCTBUS OTBeTa B
YCTaHOBIEHHBIN CPOK MCKNtovaeT 13 [loroBopa ykasaHHbIn ABOHEHTCKMIN HOMEP, BblaeneHHbIn OnepaTtopom.

10.7. NpuHMMaTb HEOOXOAMMbIE OPraHU3aUMOHHbIE Mepbl AN 3alWTbl NEPCOHanNbHbLIX AaHHbIX AGOHeHTa 1 cobnogatb
WHble YyCTaHOBMNEHHbIE TpeboBaHMA K 06ecneyeHmnto KOHMAEHUNANbHOCTH cBeaeHun 06 ADOHEHTE.

10.8. CobnogaTte yctaHoBneHHble OnepaTopoM u Bewatenem cpokum v MNOPSAOK YCTPaHEHUS HEUCNPaBHOCTEN,
NpensTCTBYOLWMX Nonb3oBaHuio ycnyramm Onepartopa v ycnyramu Bewartens.



10.9. Onepatop n Bewatens ocBoboxgaTcs OT OTBETCTBEHHOCTU 3a HEUCMOSHEHWE UMW HeHagnexaiee UCnorHeHne
NpuHATBLIX Ha cebs obssaTenscTB No [JoroBopy, ecnu Mx HEUCMNOMNHEHWE UMNN HeHaanexatllee UCNofHeHWe npou3oLLno
BCrneacTeue ob6CToATENbCTB HENPEOAONMMON CUMbI UNKU B CBA3U C AeUCTBUAMU ABOHEHTa.

10.10. lHdopmauus o 3akntoveHHbIX [JoroBopax npegoctaBnsieTcss AOOHEHTY cnocobom, onpeaeneHHbiM OnepaTopom -
yepe3 NepcoHNUUUPOBaHHYD cucTemy camoobcenyxumBaHua Onepartopa, a Takke Mo agpecy 3MEeKTPOHHOW MouThl,
ykazaHHomy B [loroBope, ecnn ABOHEHTOM BblbpaH Takon cnocod npegoctaBneHms nHcopmMaumn.

10.11. B cny4yae npuenedyeHuns OnepaTtopom m(unu) BewaTtenem Tpetbero nuua Ang ocyllecteneHmss ¢ AGOHEHTOM -
OOIMKHMKOM B3auMOENCTBUSI MO BO3BPaTy MPOCPOYEHHOW 3adormkeHHocTn, Onepatop u(unu) Bewartenb, unu nuuo,
aencteytoulee oT nmeHn OnepaTopa/Bewatens u (unu) B nHTepecax OnepaTtopa/Belwatens, yBegomnsier o6 3ToM
ABOHEHTa - [OMKHWKA B TeyeHue TpuauaTu paboumx OHEeW nyTem HanpaefieHWss no noyte OeCKOHBEpPTHbIM
oTnpaBfneHneM Unm NPoOCTbIM MUCbMOM COOTBETCTBYIOLLLErO YBEAOMINEHNS.

10.12. Tpw okKa3aHWM TenemMaTU4ecKkux YyCnyr, ycnyr no nepegadve AdaHHbix Onepatop 006s3aH okasblBaTb YCnyru
AGOHeHTy-rpaxxgaHuHy 6e3 B3vMaHWs nnatbl B 4YacTW npefocTaBreHus [octyna Kk caWtam B cetu "MHTepHet",
NMH(OPMALIMOHHEIM CUCTEMaM W MporpaMmamM Afs 3NEKTPOHHbIX BbIYUCIMTENBbHbIX MalUWH, BKMOYEHHBIM B NEpeyveHb
OTEYECTBEHHbIX COLUMANbHO 3HaYUMbIX WMHEPOPMALMOHHBIX PECYpPCOB B MOpsSOKe, Ha YCrnoBUAX M cnocobamu,
YyCTaHOBMEHHbIMW OENCTBYIOLNM 3aKOHO4ATENbCTBOM O CBS3U.

Paspen V. Pacuetbl

Crtatbs 11. Tapudbl (ueHbl) Ha Yenyrm

11.1. Tapudbl Ha Ycnyrm yctaHasnmeatoTca OnepaTtopom u Bewatenem camoctoaTensHo B TapudHbix nnaHax. MNopor
coeavHeHuns, EgvHnua Tapudmkaumm Ycnyr n nopsagok onnatebl HenonmHow EavHuubl Tapudmkaumm yctaHaBnvBaroTCs
OnepaTtopoM camocTosATenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHbIX NnaHax cogepxaTcs CBeAeHMs O CPpoKe U
Tepputopwum ero genctemns. Nopsgok Tapudmkaumm coeguHeHin B PoymnHre pasmellaetcs Ha cante OnepaTopa.

11.2. WNHcopmaums O OEWCTBYIOWMX W HOBbIX TapudHbix nnaHax Onepatopa wn TapudHbix nnaHax Bewartens
npegocTasnseTca B Mectax paboTtbl ¢ ABOHEeHTamMy 1 pO3HWYHOWM peanusaumu ToBapoB M Ycnyr Onepatopa, a Takke
MOXeT pacnpocTpaHaTbecs Onepatopom n Bewartenem nHbimmn cnocobamu, B Tom 4mcne Ha Cante.

11.3. Mpwu 3akntoyveHun [JoroBopa B COOTBETCTBMM C HACTOALMMM YcCroBuaMyn ABOHEHT ykasbiBaeT BblbpaHHOe MM 13
npeanaraembix Onepatopom u Bewatenem TapucHoe npennoxeHue, yCrnoBusi KOTOPOro NpeaycMaTpyBaloT okasaHue
Ycnyr Onepatopa v Belwatens ogHoBpemeHHO 1 BkntodaloT B cebs TapudHbii nnaH Onepatopa v TapudHbii nnaH
BewaTtens. NMpu atom BoibpaHHoe ABoHeHTOM TapudHoe npeanoxeHve CTaHOBUTCH HEOTbeMNEMOW YacTbio [loroBopa.

CraTtbsa 12. MeTOoAbl pacyeToB

12.1. MNMprMeHMbIA NpU OKa3aHuW YCryrn MeTof pacyeToB ykasbiBaeTcs B [loroBope w/unu TapudHoM npeanoxeHuu
(TapudHoe npegnoxeHne BkoyaeT TapudHbi nnaH Onepatopa u TapudHbii nnaH Bewatensa). OcHoBaHus
npuMeHeHUs MeToda pacdeToB onpefenstoTca OnepaTopom v Belwatenem u yctaHaBnmealoTca B TapuHbIX NnaHax, a
Takke JOBOAATCA A0 cBeaeHuss AGOHEeHTa MHBIM CMoco6oMm.

12.2. Hactoswumu YcnosusamMu ycTaHaBnmMBaeTcs, 4To 3a Ycnyrm OnepaTtopa u BewaTtenda Moryt npuMEHSITbCA
aBaHCOBbIN UNW KPEAUTHLIN MeToAbl pacyeToB.

12.3. ABaHcOBbIN MeTOA pacyeToB. [Ipy aBaHCOBOM MeTOAEe pacyeToB YCNyrn okasbiBalOTCHd B 06bemMe BHECEHHbIX
ABOOHEHTOM [AeHexHbIX cpeacTB. ABGOHEHT OO0 Havana oka3aHus YCnyr BHOCMT Ha JluueBow cyeT aBaHC (nnatex),
obpasyrowun Ha JlnueBom cyete onpegensembii OnepatopoMm M Belwlatenem nonoxuTenbHbIM OcTaTok. PacuyeTbl ¢
ABGOHEHTOM Npou3BOAATCS 3a (bakTUYeCKM Oka3aHHble B PacdyeTHOM nepuoge Ycnyru, ¢ y4eTOM BHECEHHOW paHee
CyMMbl aBaHca.

CymMbI aBaHCOBbLIX Nnartexen onpegensatTcs camum ABOHEHTOM, Ucxogda u3 npegnonaraemoro obbema norTpebneHus
3aKasblBaeMblx Ycnyr u BeibpaHHoro TapudHOro npeanoxeHus.

B cnyyae, ecnu aTo npegycMOTpeHO ycrnoBusiMu BblopaHHOro AboHeHTom TapudHoro npeanoxeHusi, AGOHEHT BHOCUT
nepBbIi aBaHCOBLIN NNaTeXx B yCTaHOBMEHHOW TapudHbIM NpeasnoxeHmem cymme, nocne yero OnepaTtop obecneumBaeT
OOCTyn K CeTU NOABWXHON CBA3M 1 BelaTens HaunHaeT okasaHue Ycnyr.

Bo3o6HOBREHNe npefocTaBneHns Ycnyr nocne nepvoga WX HeokasaHwsi B CBA3W C OTCYTCTBMEM Ha JluueBom cuyeTe
NOMNOXUTENbHOrO OCTaTka MpPOM3BOAUTCSA MoOcrne MNOCTynneHus Ha cyeT unu B kaccy Onepatopa wnm B Kaccy
YNOMHOMOYEHHOIO NI 04epPeSHOro aBaHCOBOIO MNrarexa, 06pa3syoLero NonoXNTENbHbIAN OCTAaTOK Ha JIueBoOM cyeTe.
Onepatop 1 Bewartenb B uenax obecnedyeHus wucnonHeHnss AGoHeHTOM o06s3aTenscTtB no [orosopy Bnpaee
yCTaHaBMNMBaTb HECHWMXaeMbli MONOXUTErNbHbIN OCTaToK Ha JlueBoM cyeTe ABGOHEHTa B 3aBUCUMMOCTU OT MEpeuYHs,
obbema Ycnyr n TapudHoro npegnoxeHusi, BoiopaHHoro AboHeHToM. Bo3obHoBneHve npegocraBneHvs Ycnyr nocne
nepuoda VX HeokasaHus B CBHA3M C OOCTWXKEHMEM ocTaTtka Ha JIMueBOM cyeTe HEeCHUXKaeMOoro ypoOBHS NPOWM3BOAUTCS
nocne nomnonHeHus JlvyeBoro cyeta AOOHEHTa OO CyMMbl, MPEBbILAIOWEN YPOBEHb HECHWKaeMoro ocTarka.
MHdopmaLmio 0 HECHUXKaeMOM NMOSNOXUTENbHOM ocTaTke ABGOHEHT MoXeT nonyunTtb y Onepartopa v Bewatens.

12.4. OnnaTta Ycnyr nocpeAcTBOM OTNOXEHHOro nnatexa (KpeguTHbIM MeTopd pacuyeTtoB). [lpu onnate Ycnyr
nocpeacTBOM OTNOXEHHOro nnatexa AGOHEHT mpou3BoauT onnaTy 3a (PakTMYecku okalaHHble Ycnyrn B PacyeTHoMm
nepuoae B COOTBETCTBUM C HacToswmumm Ycenosusamu n lorosopom. Onnata npomM3BoanTCA B COOTBETCTBUU C NEpeYHeM,
06BbeMoM NoTpebneHHbIX AGOHEHTOM Ycnyr 1 BblGpaHHbIM TapudHbIM NpeanioXeHnem.

WcnonHeHne o6s3aTensCcTB MO onnarte (akTuyeckn okasaHHbiX Ycnyr obecneyvnBaeTcsi BHeceHMeM ABGOHEHTOM
OEeHexXHOW cymmbl B pasmepe, onpegensemom Onepatopom un Bewatenem B TapudHbix nnaHax. B cnydae
HeucnonHeHmss AGOHeHTOM 00s3aTenbCTB MO onfarte okasaHHblx Ycnyr, Onepatop v Bewartenb BnpaBe HanpaBuTb



BHECEHHble B KayecTBe obecneveHns AeHexHble CpeacTBa Ha noralleHne obpasoBaBLUENCS 3aJ0MKEHHOCTU.

Cymma k onnate 3a dakTMYeCcKn OkKasdaHHble YCnyru, onpeaensetcss Ha ocHoBaHuM nokasaHun ACP Onepatopa u
nporpaMMHo-annapaTHbIX CPeACTB, UCnonb3yembix Belwatenem.

Onepatop n Bewartene Bnpaee ycTaHaBnvBaTb NUMUTbI (Npeensl) kpeouToBaHus B LenoMm Ansa Jluuyesoro cueta
ABoHeHTa u/vnn gnsa ogHoro AGOHEHTCKOro HoMepa 13 BblAeneHHbIXx AGOHEHTY Mo ogHoMY [loroBopy, Npy OCTUXEHUU
koTopbix Onepatop 1 Bewarenb umeet NpaBo OrpaHWYNTbL WU NPeKpaTUTb OkadaHue Ycnyr no JluueBomy cHeTy vmm
TakoMy ABOOHEHTCKOMY Homepy (ABOHEHTCKMM HOMepam), COOTBETCTBEHHO, W/WMW BbICTABWUTb BHEOYEPEOHOW CYeT 3a
hakTnyeckn okasaHHble YCnyru, KOTopbii AOIKeH ObiTb OnnavyeH B CPOK, yKa3aHHbI B cyeTe. BHeouyepegHom cyet
MoXeT OblTb BbICTaBfeH 3a Mnepuog BpPEMEHW, NPOAOIPKMTENbHOCTBIO MeHble PacyeTHoro nepuoga. [lpu He
MOCTYNMEHNM B CPOK Ha cyeT unm B Kaccy OnepaTtopa unu B Kaccy YMOSIHOMOYEHHOrO nvua OEHEeXHbIX CpeacTs,
OOCTaTOuHbIX Ana onnaTtbl okasaHHbix Ycnyr, Onepatop u Bewatens BnpaBe orpaHuumntb O6bem npegocTaBnsieMblX
Ycnyr unu nonHoCTbio NpekpaTuTb NpedocTaBneHne Ycnyr 4O NOCTYNNEHUs COOTBETCTBYIOLLMX OEHEXHbIX CPeacTB Ha
cyeT unu B kaccy Onepartopa nnm B Kaccy YNonHomMoveHHoro nuua. Pasmep numuta (npegena) KpeauToBaHUs MOXET
onpegenaTteca OnepatopomM (B Yactu ycnyr Onepatopa) n/vnu Bewatenem (B yactu ycnyr Bewartens) B 3aBucumocTu
OT nepeyHs, obbema u ctoumoctn (TapnHOro NpeanoXeHns) Cnonb3dyemblX YCryr n UHbIX AaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B kaccy Onepatopa wmnvM B Kaccy YMNOMMHOMOYEHHOrO fvua W3MAULWHUX CYMM,
ynnavyeHHbix ADOHEHTOM MO BbICTABIIEHHOMY CYETY, yKa3aHHble WU3MNULWHWE CYMMbl MCMONb3YKTCA Afs pacyeToB 3a
Ycnyrn, okasaHHble OnepaTopom u/unu Belwatenem 3a nHorn PacyeTHbIli nepuog.

12.5. Onnarta Ycnyr MoXeT Npov3BoaMTbCHA NOCPEACTBOM COHETAHUSA aBaHCOBOIO 1 OTNOXEHHOMO NnarTexa.

Crtatbs 13. Cyet 3a Yenyru

13.1. OnepaTop 1 BewaTtens exemecsayHo B TedeHne 5 (MaTn) kKaneHgapHbIX OHEW C MOMEHTa OKOHYaHusa PacyeTHoro
nepvoga BbicTaBnAeT ADOOHEHTYy CYeT B COOTBETCTBUM C BblOpaHHbIM TapudHbIM MpeanoxeHneM, 3akasaHHbIM
ABOHeHTOM nepevyHeM U obbemMoOM Ycnyr Ha ocHoBaHuM nokasaHun ACP Onepatopa 1 nporpaMMHO-annapaTtHbIX
cpeacTts, ucnonb3yembix Bewatenem. CueT saBnsieTca noarBepxaeHvem pakta n obbema oOkasaHHbIX Ycnyr 3a
PacuyeTHbIn nepuoga.

13.2. Cymmbl K onnaTe, HauucneHHble 3a okasaHHble Ycnyrm Onepatopa n Ycnyrun Beuwatens, ykasbiBaloTcs B cyeTe
oTAenNbHo.

13.3. B Teuenne 10 (OecaAtn) paboumx OHeENW C MOMeHTa OKoHYaHus PacyeTHoro nepvoga OnepaTtop u Bewarenb
obecneuuBatloT npegocrasneHve ABOHeHTY cyeTa B nopsgke n cnocobom, onpegeneHHeiMm B [loroBope. B cnyyae ecnu
ABOHeHT—uM3nyeckoe nNuUO He cornacosan B [loroBope WHoW crnoco® MpeaocTaBneHus cyeTa, COrnacoBaHHbLIM
cnocobom M agpecoM NpefoCTaBfieHUs cyeTa cuuTaeTcs nonyyeHue cyeta B odumce Onepartopa wnu Bewartens. B
crny4ae ecnv ABGOHEHT — lopuauyeckoe nUUo (MHAMBMAYanNbHbIN NpeanpuHMMaTens) He ykasan B [oroBope crnocob u
(vnv) agpec npegocTaBneHns cyeTta, TO COrflacoBaHHbLIM CNOCOOOM 1 (MnK) agpecom NpefoCTaBlieHUs cyeTa sBMnseTcs
SMEKTPOHHbIN agpec NepCcoHNULMPOBAHHON cUCTeMbl camoobcnyxmBaHus OnepaTopa, yepe3 KoTopyto AGOHEHTOM —
IOPUANYECKUM NMLOM (MHOAMBUAYaNbHLIM NpegnpuHMMaTenieM) OoCyLLecTBASeTCa AOCTYN K CBeAeHMsAM 06 oka3biBaeMblX
eMy Ycnyrax, pacyeTtax ¢ OnepatopomM u nHon nHdopmaumm (JIndHbin kabuHeT).

13.4. CueT gomnxkeH 6biTb onnayeH AGOHEHTOM B Te4eHMe yKasaHHOro B HeM CpokKa.

13.5. Henony4yeHne vnnun 3agepxka B nonyyeHun cyeta ABOHEHTOM He SABMSETCA OCHOBaHWEM Afs OTka3a OT onnaTbl
ABOHEHTOM Ycnyr unm oCHOBaHMeM AN NoNydYeHns OTCPOYKM, pacCpoYKn Mo onnare.

13.6. lNpu npegoctaBneHnn HOBbIX ABOOHEHTCKMX HOMepoB AOOHEHTY BbICTABMSETCA CYeT, BKMOYalWMn B cebs
aBaHCOBbIN W Apyrue nnaTtexu, B COOTBETCTBUM C BblOpaHHbIM ABOHEHTOM nepeyHem, obbemom Ycnyr u TapudHbim
npeanoxeHvem. Onepatop W Bewartenb BnpaBe He npegocTaBnsaATb ABOHeHTY Ycnyrm [o  NOCTynneHus
COOTBETCTBYIOLLMX CYMM Ha cqeT unm B kaccy OnepaTopa unu B Kaccy YNonHOMOYEHHOro nuua.

13.7 V3BelueHns, yBegomneHus n gpyrme odpuumanbHele matepuansl Onepartopa v Bewartensa moryTt ObiTb NOMELLEHbI B
kavecTBe MHopmauun o6 OnepaTtope n Beuwatene, npegoctaBngemot AGOHEHTY, Ha CTpaHuMuax cooOLleHui cyeTa
n/vnn B NepcoHnULMpoBaHHbIX cuctemax camoobenyxusaHus. CornacosaHHbIM Mexay Onepartopom, Bewatenem wu
ABoHeHTOM cnocobom HarnpaBneHus ABGOHeHTY odmuunaneHon MHdopmaumm OnepaTtopa n BelwaTtens B aTom cnyyae
cunTaeTcd cnocob gocTaBkM cyeTa, onpedeneHHbln B [JoroBope, B nopsgke, yCTaHOBNEHHOM B nyHkTe 13.3 HacTosAwmx
YcnoBui.  YCnoBus  MOMb30BaHUA  MEPCOHUMUUMPOBAHHBIMKA  CUCTEMaMW  CaMOOOCNYXMBaHWS  OMNpeaensaTcs
cornaweHnsaMm o HUX. YBedoMMeHusi, Hanpasnsemble Onepatopom n(unu) Bewartenem, nnn nMuom, GeNCTBYIOLNM OT
umeHn OnepaTopa/Bewatens n (unu) B mHTepecax OnepaTopa/Belwatens, ABOHEHTY-AOIMKHMKY B Lensix BO3BpaTa
NMPOCPOYEHHOM 3aJ0JDKEHHOCTU, BKIOYas yBEAOMIIEHUA, ykasdaHHble B N. 10.11 HacTodawmx Ycrnosun, mMoryt ObiTb
noanucaHsl ¢ UCNonb3oBaHNEM PAKCUMUITLHOIO BOCNPOU3BEAEHUSA MOANUCK YNOSTHOMOYEHHOIO Nnua.

Cratbsa 14. Onnara Ycnyr

14.1. Pacyetbl mexay Onepatopom, Bewlatenem n ABoHeHTOM npou3BogdaTcs B pybnsx. B cnydasx, gonyckaembix
OEeNCTBYOWMM 3akoHogaTtensctBom P®, Tapudbl Ha Ycnyrn moryT ObiTb yCTaHOBMEHbI B MHOW BamnoTe, Npu 3TOM
pacuyeTbl Npou3BoasTca B pybnsx no kypcy LUb Poccuu, gencreylowemy Ha gaty NOCTYNNEHWUs OeHEeXHbIX CpeacTB Ha
pacyeTHbIN cdeT nnm B kaccy Onepatopa unm B Kaccy YNOMHOMOYEHHOro nmua, nMbo no MHOMY Kypcy, YCTaHOBIEHHOMY
Onepatopom w/vnn Bewartenem. MHdopmaums 0 npumMeHMMOM Mpu pacyeTax kypce gosoguTtcs OnepaTopoMm wu/vinu
BewaTtenem go ceegeHus ABOHEHTOB B nopsake, NpeaycMoTpeHHOM B M. 11.2. HacTosAwmux YCrnosui.

14.2. MOMEHTOM WCMOSNHEHNS OEHEXHOro obs3atenbcTBa AGOHEHTa CYMTAeTCHd MOMEHT BHECEHUS COOTBETCTBYHOLLMX
OEHEeXHbIX CPedcTB Ha pacyeTHbIW cdeT unu B kaccy OnepaTopa unu B Kaccy YMNOSHOMOYEHHOro uMm nuua. B cnydae
onnatel Ycnyr Kapto OnnaTtbl, Kpome TOro, HeobxoOWMbIM YCMOBMEM WCMOMHEHUsT ABGOHEHTOM [EHEXHOro
obsasaTtenscTBa asnaetca Aktueaumsa KapTol.



14.3. ABGOHEHT npousBoaMT onnarty 3a Ycnyrm ¢ ykasaHuem JlvueBoro cyeta AOOHEHTa W/WAM COOTBETCTBYIOLLMX
ABoHeHTCKMX HOMepoB. [Ins Lenen pacyeTa 3a OkasaHHble YCnyru ucnonb3yetcs TOT Tapud, KOTOpbI AeiCcTBOBan Ha
MOMEHT YCTaHOBIEHUSA COOTBETCTBYIOLLENO COEANHEHMS.

14.4. PacueTbl 3a npegocTaBrieHHble Ycnyrm B PoymuHre npoussogdarca no mepe noctynneHuss B ACP Onepartopa u
nporpaMmHo-annapaTHble CpeAcTBa, wucnonb3yemble Belwatenem, cBegeHuin 00 oOkasaHHbIX Ycnyrax oOT Opyrux
onepaTtopoB. B 3aBuMcMMOCTM OT TexHudeckux ocobeHHocTel B npouegype obmeHa wHdopmauven ob obbeme
oKasaHHbIX ABOHeHTY Ycnyr mexgy Onepatopom U poyMUHrOBbIM NapTHepom Onepartopa cnucaHme AeHEeXHbIX CpeacTB
¢ JlnueBoro cyeta ABOHEHTa MOXET OCYLLEeCTBNATbLCA C 3agepxkon Ao 30 gHew, YTo MOXET NpPMBECTU K obpa3oBaHuio
3agosmkeHHocTn ABoHeHTa nepeg OnepaTopom.

14.5. Tpn npucBoOeHNN YHUKanNbHOrO uaeHTudmkaTopa nnarexa And uernen onnatel YCnyr nocpencTBOM NepeBooB
OEHeXHbIX cpeacTB, MHOPMaLMA O HEM U MOpsSAKE ero ykasaHUs B pPacrnopsikeHUsX O NepeBode OeHEXHbIX CPeacTB
posoantca OnepaTtopom u/unu Bewatenem go cBegeHuss ABOHeHTa B cyeTax, a Takke odwmcax 06CnyxumBaHUS
ABGOHEHTOB.

14.6. ABOHeHT wuHdOpMMpOBaH O TOM, 4YTo Bewatene yctynaetr Onepatopy npaBo TpeboBaHus onnatbl Ycnyr
Bewarens. C gaTtel, koraa kK Onepatopy nepexogat npasa TpeboBaHusa onnatbl ycnyr v wTpadHbIX caHkumi, OnepaTop
BMpaBe HanpaBuTb NOCTyNMBLUME OT ADOHEHTa MMNaTeXWu Ha MoraleHue yKasaHHbIX B HAacTOAWEM MyHKTe CyMM, a B
crny4Yyae HeOOCTaTOYHOCTM CYyMM YyKa3aHHbIX MraTexew, NonydeHHbiXx oT ADOHEHTa, He okasbiBaTb Ycnyrn AGOHEHTY 0o
nonHon onnatel. MNMonHas nHdopmaumsa o NpoBedeHHOM 3a4yeTe yKkasbliBaeTcs B cyeTe, BbicTaBnsemom Onepatopom B
COOTBETCTBMU C HACTOALLMMM Y CNOBUAMW.

14.7. CTOPOHbI NPULLAKX K COrNalleHnto, YTO cyeTa-pakTypbl HE COCTaBMnAKTCA Npu ucnonHeHun [orosopa AGOHEHTaMm,
He SBNSKLWMMCA HanoronnaTenblMkamMu Hamora Ha Jo0OaBMneHHyl CTOMMOCTb, U ABGOHEHTaM, OCBOOOXAEHHbIM OT
UCNONHEHNs1 0Bs1I3aHHOCTEN HanoronnarternbliuKa, CBSA3aHHbIX C WCYUCNEHWEM M ynnaTtouh Hamora Ha gobaBneHHyo
CTOMMOCTb, €CNX COrnaLleHneM CTOPOH He NpeayCMOTPEHO MHOE.

Paspgen VI. NMpoyune ycnoBusa

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacus unuv Cnopbl, KOTOPble MOryT BO3HWKHYTb, ByAyT, MO BO3MOXHOCTM, YPErynupoBaTtbCa MnyTem
neperoBopoB.

15.2. MNpeabsasnenne AboHeHTOM npeTeH3nn Onepatopy u/vnu Bewatento ocyecTBNSEeTCA B YCTAHOBNEHHOM 3aKOHOM
nopsigke ¢ MpUIIOXeHMEM HeobxoaMMblX AN PacCMOTPEHUs MPETEH3UW [OOKYMEHTOB, BKMOYas [LOKYMEHTbI,
noareepxaatowme gakt HapyweHus Onepatopom n/vnu Belwatenem obsi3atenscTts no [Jorosopy.

15.3. Ecnn cornacve no kakmm-nnbo npuuvHam He OygeT LOCTUIHYTO B xode gocyaebHoro yperynvpoBaHus (MOMUMO
neperoBopoB 0bs3aTenbHO BKNoYaroLlero B cebs B cooTBeTcTBMU ¢ PegepanbHbiM 3akoHoM PO «O ceasu» npeabsasneHve
AGOHEHTOM npeTeH3un M ee paccmoTpeHne Onepatopom) B cyaebHOM nopsigke Bce cropbl Mexay OnepaTtopom,
Bewarenem »n ABOHEHTOM - OPMAWYECKMM FULOM/MHAMBUAYaNbHLIM MpednpuHMMaTenemM paccMmaTpuBaloTca B
apbutpaxHoMm cyde no MmecTy HaxoxgeHuss Onepartopa/BelwaTens, 13 [eATENbHOCTM KOTOPOro BblTEKaeT Crop.
PaccmoTtpeHne cnopoB Mexagy Onepatopom/Bewatenem u  ABGOHeEHTOM-cbusmdeckum  nuuom  (moTpebutenem)
NPOn3BOAMTCS B CyAl€ B COOTBETCTBMU C AENCTBYHOLLMM 3aKOHOOATENBCTBOM.

CraTtba 16. OTBeTCTBEHHOCTL CTOPOH

16.1. 3a HencnonHeHVe NN HeHaanexatyee UCNoNHeHne NPUHATLIX Ha cebs 06s3aTenbCTB CTOPOHbI Mo [loroBopy HecyT
OTBETCTBEHHOCTb B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHO4ATENLCTBOM.

16.2. Onepatop wn/vunn Bewartens obssyeTca Bo3amecTuTb ABOHEHTY yLiepd, NMPUYMHEHHbIM €My B XOA4e WCMOSIHEHMS
HoroBopa, ecnu wuHOW pasmep oTBeTCTBeHHOCTM Onepatopa w/unu Bewartens He ycTaHOBNEH OENCTBYIOLINM
3aKoHO4aTenbCTBOM.

16.3. B cnyyae HeonnaTbl, HEMOMHOW UM HECBOEBPEMEHHON onnaTbl Ycnyr AGOHEHT-Iopuandeckoe nNuuo ynnaynsaeT
OnepaTtopy n Bewarento HeycTowky B pa3mepe 1 % (OgHoro npoueHTa) CTOMMOCTU HEOMMa4YeHHbIX, OMMayeHHbIX HE B
NMOfTHOM OGbEME MMM HECBOEBPEMEHHO OMMadeHHbIX YCNyr 3a Kaxabld AeHb MPOCPOYKM BNNOTb A0 AHS MOrawleHust
3a00/MKEHHOCTN, HO He Bonee cymMmbl, nognexawewn onnarte. B cnyyae HeonnaTbl, HEMOMHOW UMW HECBOEBPEMEHHOM
onnaTbl Ycnyr ABOHeHT-bmandeckoe nuuo ynnadmsaeT OnepaTtopy u Bewartentio HeyCToOMKy B MOpsigke U B pasmepe,
YCTaHOBMEHHOM AEWCTBYHOLLMM 3aKoHoAaTenscTeomM PO.

16.4. CTopoHa, He MCMOMHMBLUAS WM HeHagnexawum obpas3om ucnonHuewas obssatenscTBa no [oroesopy, HeceT
OTBETCTBEHHOCTb, €CNN HEe [OKaXeT, YTO Haanexallee UCNOoNHeHWe okKasanocb HEeBO3MOXHbIM BCreAcTBME OEeNCTBUA
HenpeoaonMMON cunbl (T.e. Ype3BblYalHbIX U HENPEAOTBPATUMBIX MPU AaHHBIX YCIOBUSAX 0OCTOATENLCTB), HAXOASLLENCS
BHE KOHTPONS CTOPOH M HENOCPEACTBEHHO MOBNUSIBLUEN HA BO3MOXHOCTb MWCMOMHeHUs ob6s3aTtenscts. [lpu
ypes3BblYarHbIX CUTyaLUsX MPUPOOHOrO M TEXHOreHHoro xapakrepa OnepaTtop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BnpaBe BpeMEHHO Npekpalatb Unm orpaHnyimBate AGOHEHTY Oka3aHue YCnyr.

16.5. MNMpu BO3HWMKHOBEHMN OOCTOATENLCTB HEMPEOAONMMONn cunel (“dopc-maxop”), ctopoHa no [Joroeopy, He MMetoLLas
BO3MOXHOCTM BbINOMHATE 00sA3aHHOCTM no [loroBopy, AOIMKHA He3amMeanuTernbHO HanpaBuTb APYron CTOPOHE
yBeOOMIIEHME O CMy4YMBLUEMCS, O MPUYMHAX CIYYMBLLErocs, CO CCbINTKOW Ha AOKYMEHT, BblAaHHbIN COOTBETCTBYIOLLMM
He3aBMCMMbIM KOMMETEHTHbIM OpPraHoM, NMOATBEPKAAIOLWMI Hannyne n NpoaoIPKUTENbHOCTL AENCTBUS 0B6CTOSATENBCTBA
HenpeogonMMoKn CUnbI.

16.6. B Tom cny4yae, ecnu gns oTgenbHbIX kateropuii AGOHEHTOB 3aKOHOM MpPedyCMOTPEeHbl obsidaTenbHble NpaBuna,
yCTaHaBnuBalLLlNe WHble OCHOBaHUA U npefenbl OTBETCTBEHHOCTM OnepaTopa MO CPaBHEHUIO C U3MOXEHHbIMW B
HacTosILLEN cTaTbe, TO B OTHOLWEHUM Taknx ABOHEHTOB NPUMEHSIOTCS NpaBuna, YCTaHOBMEHHbIE 3akOHOM. B cnydae,



€Cnuv oTAesbHbIe NOMOXEHUS HAaCTOALWMX YCINOBMIM B COOTBETCTBUM C 3aKOHOAATENbCTBOM PO HenpMMeHUMbI Anst Kakom-
nm6o kaTeropuv AGOHEHTOB, TaKu1e MOSIOXKEHUA He NoanexaT NPUMEHEHWNIO AN AaHHOW KaTeropuv AGOHEHTOB.

16.7. BelaTenb He sIBRsieTcs ydpeauTeneM Wnu cosgdaTerieM TenenporpaMm (TenekaHasioB), BXOASALWMX B COCTaB
MakeTa, U He HeceT OTBETCTBEHHOCTM 3a COAEpXKaHue Nporpamm, U3MeHeHWe CeTKWU BellaHus WM 3a npekpalleHue
(NnprocTaHoBNEHNE) pacnpOCTPaHEHMsI TEX UINW UHBIX TeflenporpaMM (TernekaHanos), Bxoaawmx B coctas lMNakeTta. Takke
HacTosiyM BeluaTenb npeaynpexaaeT, YTo HEKOTopble TenenporpaMmMbl (TenekaHanbl), BXoaswue B coctaB lMakeTa, He
peKoOMeH0BaHbl A5 MPOCMOTPa HECOBEPLLUEHHONETHUMM.

CraTtba 17. BHeceHue n3aMeHeHU B NepeyveHb Ycnyr, HacTosilwme YCnoBus U uHble ycnoeua floroBopa

17.1. ABoHeHT BnpaBe B ycTaHoBreHHoM OnepaTopoM u Belwartenem nopsigke U3MEHWUTb UCMOMb3yeMbl NepeyeHb
Ycnyr, ceTeBbIX agpecoB, K KOTOPbIM OH UMeeT AOCTYN Npy OKasaHWy Tenematuyeckmx ycnyr cBasn, ABOHEHTCKUI HOMep
n/vnn TapudHoe npeanoxenue, ysegommB 06 atom Onepatopa n Bewartens nNMCbMEHHO MM B MHOW yKa3aHHON
OnepaTtopom 1 Beliatenem dopme (B TOM YMCre C UCMONb30BAHNEM CPEACTB hakCMMUNbHOM cBsidn, SMS-coobLueHuni,
ronocoBbix n/nnu Internet-cepeucos Onepartopa w/unu Bewarens).

17.2. Onepatop u Bewatenb BnpaBe BHOCUTb MPEANOXEHUs] MO U3MEHEHUIO W/UMKU OOMOSTHEHUIO HACTOSALWMX YCIOBURA,
HoroBopa, B TOM uucrie nytem HarnpasneHus ABOHeHTY SMS-coolLieHuin ¢ npeariokeHneM Mo U3MEHEHUI0 nopsigka
onnatbl YCryr CBsi3W C NMOMOLLBI0 TapudHbIX ONuui. MIameHeHne HacToswmx Ycnosui, [loroBopa OCYLIECTBNSAETCA B
NMMCbMEHHON (OpMe MyTEM 3aKMYeHUs AONOMHUTENbHOrO COornalleHnss UnM MnyTeM COBEpPLUEHUSI KOHKITOLAEHTHbIX
OEeNCTBUIA, NepeyeHb U NOPSAOK COBEPLUEHMST KOTOPbIX YCTaHaBnNuBaeTcs B npeanoxeHun Onepatopa w/unu Bewartens
No U3MEHeHo n/unu gononHeHuo Ycnosui, [Jorosopa. 3aknioyeHMeM OONOMNHUTENBHOrNO COrnalleHus B NUCbMEHHOWN
dopme npuadHaeTca obmeH CTopoHaMu AOKYMEHTaMu, B T.4. B 3MEKTPOHHOM hopMe, unm B MHON hopme, No3BONSALLEN
B HEW3MEHHOM BuAe BOCMPOU3BECTU Ha MaTepuanbHOM HOCWUTENe CoaepXXaHuwe AOMOMHMTENbHOrO COornaweHus c
yCNnoBMeM [OOCTOBEPHOrO YCTaHOBMEHWS Nvua, BblipasvBLLEro BOMKO Ha 3aKroyeHue AOMOSHUTENbHOMO COrfnalleHns.
NameHeHne OnepatopoMm ABOHEHTCKOro HOMepa npou3BOAMTCA C  cobniogeHneMm nopsigka, YCTaHOBIIEHHOIO
3aKOHOOATENbLCTBOM O CBSA3W. YCTaHOBIEHME WM W3MEHeHWe oTAenbHbiXx TapudoB Ha Ycnyru, TapudHoro nnava
Onepatopa n TapudgHoro nnaHa Belatensa n MHbIX LLEHOBbBIX YCIOBUA NPOU3BOAUTCA B MOPSIAKE, NPEAYCMOTPEHHOM M.
17.3 HacToALWMX YCnoBun.

17.3. Tapudbl Ha Ycnyrn, B TOM uucne Tapud, MCNOnb3yembli Ans Onnatbl HENOMHOW eAuHWUbl Tapudukaumm,
yCTaHaBMnMBaloTCs, B TOM 4Yucre uameHsotcs, Onepatopom n Belwatenem cBA3n caMOCTOATENBHO, €CMNY UHOW NOPSA0K
He yCTaHOBMeH 3akoHogaTenscTBoM Poccuiickon ®eagepaunn.

ABGOHEHTBI U3BELLIATCA O BBEAEHMMN YKa3aHHbIX M3MEHEeHUN He MeHee Yem 3a 10 (JecsaTtb) KaneHgapHbIX AHEW 40 MOMeEHTa
BCTYNMEHUs UX B CUIy B Nopsigke, YCTAHOBMEHHbIM 3akoHodatensctsom P® n [lorosopom. MiHdbopmupoBaHne ABOHEHTOB-
topmanyeckmx nuy, 06 nameHeHun Tapudos Ha Ycnyrn OnepaTopa u Yenyru Bewartens npomssogntca nytem pasmeLleHns
COOTBETCTBYIOLMX M3BeLeHn Ha Cante Onepartopa, ecrnv MHoW cnocob He cormacoBaH CTOpoHamMW. [OnonHuUTEeNbHbIE
nsBeweHnsa ot OnepaTtopa u Bewatens, B TOM uncrne O HOBbIX Tapudax MOryT HanpaBnsiTbCA WMHbIMK cnocobamu,
ycTaHoBneHHbIMM OnepaTtopom v Belatenem, B TOM yucne nyteM pasmeLleHus MHopMauum B cHeTax 3a OKas3aHHble
Ycnyru. 3BelleHne 0 BBEOEHUN yKa3aHHbIX M3MEHEHWI Takke OCYLLECTBMSETCA B MecTax obcnyxusaHms AGOHEHTOB B
crnydasx, €ecnum Takol cnocob W3BeLleHUss MpedycMoTpeH B KavecTBe 0053aTenbHOro B COOTBETCTBUM C
3aKOHOLATENbCTBOM.

Kpome Toro, Onepatop un Bewartens BnpaBe B OOHOCTOPOHHEM MOPSIAKE OMpedensaTb W U3MEHSATb NepeveHb
YNONMHOMOYEHHbIX N,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHeHT BnpaBe OTKa3aTbCs OT AanbHelnLwero ucnonHeHns [Jorosopa unu ero 4Yactu B OTHOLLEHUWN UCMOMb30BaHWs
OOHOro Unn Heckomnbknx ABOHEHTCKMX HOMepoB, nNpounsseas ¢ OnepaTopom u Bewatenem Bce pacyeTbl no Jorosopy
NN ero COOTBETCTBYIOLLIEN YacTu 1 NoAas 3asBreHne Onepartopy u Bewarenio.

OpHocTopoHHMM OTKa3oM ABGOHeHTa OT ucnonHeHus [loroBopa Takke ABNSeTCA HenocTynneHue Ha Jlvueson cuer,
CBSA3aHHbIN C OOHWUM WU HECKONbKUMU ABOHEHTCKMMW HOMEpaMu, B TeYEeHMe ykasaHHOro B TapudHOM npeanoxeHuu
ABOHeHTa cpoka [deHexHblX cpeacTB B CymMMme, AOCTaTOMHOM ANA OOCTWXKeHus Ha Takom JluueBom cuyete
MONOXMNTENbHOro ocTaTka, Mocne NPUOCTaHOBIEHNST OKa3aHWs YCryr B COOTBETCTBUM C YCITOBUSIMU PACYETOB HACT OSALLIMX
YcnoBuiA, B TOM 4nicne Heonnata aboHeHTom Ycnyr Bewartens B TeuyeHue cpoka, ykasaHHoOro B n. 9.3. HacTosawmx
Ycnosui.

18.2. C momeHTa oTkasa ABoOHeHTa OT ucnonHeHust [JoroBopa unu pactopkeHus [JoroBopa no ApyrMM OCHOBaHUSAM,
06sa3aTenbCcTBa CTOPOH CUMTAKOTCS MpeKpalleHHbIMW MOSIHOCTbI0 MMM B COOTBETCTBYIOLLEW 4acTu 3a MCKMYeHVeM
ob6sasatenbcTB ABOHEHTa, CBA3aHHbLIX C ONMaTol oka3aHHbIX, HO He onnayeHHblx AboHeHToM Ycnyr. OcTaBluascs nocre
ncrnonHeHns AGoHeHTOM 06513aTenbCTB MO onyiaTte OKa3aHHbIX YCyr pasHuua Mexay onnaveHHow no [Jorosopy cymmow
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHus [loroBopa Ycnyr Bosspawjaetrcsd Onepatopom u Belatenem
onpegeneHHbiM ABGOHEHTOM crnocoboM M MO ykaszaHHbIM WM PEKBU3UTaM MpW YCNOBUW BbINONHEHUS ABOHEHTOM
TpeboBaHuit PepepanbHoro 3akoHa ot 07.08.2001 Ne 115-03 «O npoTuBogencTBum neranusaumm (OTMbIBaHWUIO)
O0XO0J0B, MOSNYyYEHHbIX MPECTYMNHbIM NyTeM, 1 (PUHAHCUPOBAHMWIO TEPPOPU3Ma.

18.3. B cnyuae npuHATMA pelueHus o6 oTka3e AGOHEHTY B BO3BpaTe pasHuLbl MeXay onnadyeHHoun no [JoroBopy CymMmonm
N CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopXeHus [oroBopa Ycnyr (octatka aBaHca), npegycmoTpeHHoro n. 11 crT.
7 ®epepanbHoro 3akoHa ot 07.08.2001 Ne 115-®3 «O npoTuBogencTtBum neranumsaumm (OTMbIBAHWMIO) [OXOLOB,
MOMyYeHHbIX MNPECTYMHbIM NyTeM, U hHaHCUPOBaHWIO Teppopuamay, OnepaTtop HanpaenseT ABOHEHTY UHdOpMaLuIo O
Aate M MpuunHax ero MNPUWHATMA OOHUM W3 Credyrlmx cnocoboB: NocpeacTBOM CMC-COOOLEHUS WM NncbMa,



OTNPaBMEHHOro MO 3ANEKTPOHHOW MoyTe (NpU HanMyMu TEXHUYECKOM BO3MOXHOCTK), MO0 nNucbMa, OTMPaBNEHHOro no
agpecy peructpaunm ABoHeHTa.



