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Paspgen |. O6wme nonoxeHus.

CrtaTtbsa 1. O6bnactb NnpMMeHeHus.

1.1. YcnoBusi okasaHus ycnyr noaswxHow cBssm «MTC» (ganee mmeHytotcs — Ycnosus) pa3paboTaHbl B COOTBETCTBUM C [pakadaHCKUM KOOEKCOM
Poccuiickon ®epepauumn, 3akoHom Poccuiickoi ®epepaummn "O 3awmte npas notpebutenen”, ®egepanbHbiM 3akoHoM "O cBsian” u perynupytot
OTHOLUEHNA MO OKa3aHWIo YCNyr MOABWMXXHON pafgnoTenedOHHOW CBA3W, TenemaTWdeckux yCnyr CBsi3W, YCMyr CBA3WM MO nepefjaye AaHHbIX,
OKasblBaeMbIX C UCMONb30BAHNEM CETW MOABMXHON CBA3M, @ TAKKe UHbIX COMPSXKEHHbIX C HUMW ycnyr (CepBUCHOE, MH(OPMALMOHHO-CNPaBOYHOE
obcnyxuBaHue, ycrnyrm MECTHON TenedOHHOWN CBSA3M ¢ npedocTaerneHveM [ononHuTenbHoro aboHeHTCKOro Homepa 6e3 opraHv3auum aboHEeHTCKoM
TIMHUW, AOCTYN K YCyraMm KOHTEHT-NpoBanaepoB v Ap.).

HacToswme Ycnosusa yctaHaenusatotca OnepaTopoM CamMOCTOATENBHO, ABMATCA Ny6nnyYHON odepTon N MOryT ObiTb NPUHATEI ABOHEHTOM He NHave
Kak nyTem MpUCOeANHEHUS K HUM B LIENOM.

1.2. Hactosilume YcnoBus He pacnpoCTpaHAIOTCA Ha OTHOLLEHNS CTOPOH MO BOMpOCcaMm, CBSA3aHHbIM ¢ npuobpeTeHmnem ABoHeHTckoro obopyaoBaHums.
1.3. Yenyru ceasm MTC He moryT BbITb ncnonb3oBaHbl AGOHEHTOM 6e3 AOMOMHUTENBHOIO MMCbMEHHOTO cornacoBaHns ¢ OnepaTopom Ars NpoBeAeHUs
noTepen, rornocoBaHWN, KOHKYPCOB, BUKTOPWH, PEKnamMbl, OMPOCOB, MAaCCOBbIX PAaCChINIOK COODLLEHW, YCTaHOBKM LUMK30B ANA AOCTyna K ceTu
3MeKTPOCBSA3n N MIHTepHeT-TenedoHn, MaccoBOW reHepaummn Tpadgumka v T.n.

1.4. Ycnyrm cBs3u npegocTtaensiotca OnepatopoM Ha OCHOBaHWM AeNCTBYOLWMX NuueH3nn OnepaTtopa, B T.4. cnepylowmx nuueHsni: Ne 56113 ot
28.04.2008, BbigaHHON PegepanbHomn cnyxboi no Haa3opy B cdhepe MaccoBbIX KOMMYHUKaLMIA, CBA3WN U OXpaHbl KyNbTypHOro Hacneaus, nuueH3nn Ne
50789 o1 21.05.2007, BbigaHHbIX PepepanbHon cnyxbomn no Haasopy B cdepe ceasm, nuueHann Ne 80186 ot 15.02.2011, Ne 90202 ot 04.10.2011, Ne
93685 o1 17.04.2012, BbigaHHbIX PepepanbHon cnyxboi no Hag3opy B cdepe CBA3U, MHAPOPMALIMOHHBIX TEXHOMOMMIA U MaCCOBbLIX KOMMYHUKaLMWIA.
Ycnyrim OAO «Poctenekomy» nNpefocTaBnsioTcs Ha OCHoBaHWMM nuueH3anm Ne 86464 ot 04.10.2002 roga, BblaaHHONW MuHuctepctBom P® no cBsisn n
nHdopmaTtunsaumn. MNonHbii nepeyveHb nuueHsnin Onepartopa pa3wmelueH Ha Cante Onepatopa u goBoauTcs A0 cBefdeHns AGOHEHTOB B MecTax
obcnyxmBaHnsa AGOHeHTOB, B T.4. Npy 3aknioyeHun [lorosopa.

Cratbs 2. TepMUHbI U onpeaeneHus, UCNoJib3yeMble B HAaCTOALMUX YCNOBUAX

Bce 3aronosku pasgenos (ctaTen) UCNONb3YHOTCH B HACTOALLMX YCNOBUSAX UCKINIOYMTENBHO ANa yaobcTBa MCMONb30BaHUS (MPOYTEHNST) NOCNeaHNX n
HMKaK He BNMSAIOT Ha TONMKOBaHWE HACTOALLMX Y CIOBUN.

2.1. A6oHeHmM — H3NYECKOe UK pUaNYECKOe NNLO, C KOTOPbLIM 3akroyveH [JoroBop c BblAeneHmeM He MeHee ogHoro AGOHEHTCKOro Homepa u/mnm
YHuKanbHoro koga naeHTudmkaumm.

2.2. A6oHeHmckuli Homep — TenedoHHbI HOMEp, Bblaensiembli AGOHEHTY B COOTBETCTBUM C [JOroBOpoM, C MOMOLLIO KOTOPOrO Mpov3BOAUTCS
naeHTudukaums AGoOHeHTCkoro 060pyaoBaHNs C YCTaHOBINEHHOW B HEM SIM-kapToW.

2.3. A6oHeHmMckoe o6opydoeaHue — NOAKMYaeMoe K CeTU CBsI3M abOHEHTCKoe YCTPOWCTBO (aBOHEHTCKasi CTaHUMS) - TenedOoHHbI annapaTt U T.n. , -
nossonsioLiee nepegasatb W/WNW NPUHUMAaTL MHAOPMALMIO , /MMM KOMNIEKTYIOLME U aKceccyapbl K Hemy.

2.4. Akmueayusi Kapmbi Onnambi - onpepgeneHHas OnepaTtopom nocrnefoBaTenbHOCTb AevcTBui Brnadenbua KapTtbl, pesynbTaTtom KOTOpbIX
aBnsieTcs onpeaeneHne OnepatopoM JluLeBoro cyeta v yBenumyeHne Ha HeM ocTaTka Ha Benu4uHy HoOMWHana nucnonb3oBaHHon KapTbl.

2.5. ACP — aBTOMaTu3MpoBaHHas cuUcCTema pacyeToB, MpeAcTaBnsiolwas cobon annapaTHO-NPOrpamMMHbIA KOMMIEKC, NpeaHasHayeHHbIn Ans
obecrneyeHnss aBTOMaTU3auMu pacyeToB C aboHeHTaMu wW/wnu nonb3oBaTenamu Ycnyr, a Takke Ana yvyeTa u obpaboTkum wHdopmauum o
NpeaoCTaBNeHHbIX U OKa3aHHbIX Ycnyrax.

2.6. [Joezosop — cornaweHve mexay OnepaTopom v AGOHEHTOM O BO3ME3ZHOM OKa3aHWW YCMyr, 3akMmo4eHHoe B COOTBETCTBUM C HaCTOALLMMMU
Ycnosusimu (B T.4. BbIGpaHHbIM AGOHEHTOM B COOTBETCTBUM C HACTOALLMMM YcnoBusimyu TapudHbIM NNaHoM).

2.7. fononHumenbHbIli abOHeHMCKUli HOMep — MEeCTHbI TenegoHHbI HOMeEp, BXOASLIMIA B pecypc reorpacmyeckv onpenensiemMoit 30Hbl
Hymepauun, Bblgensembii ABOHEHTY [Ansi OCYLIEeCTBMEHUs nepeagpecaumMn BXOOSLWMX BbI30BOB Ha ABOOHEHTCKUA HOMeEp MNOABWXHON
pagvnoTenedOHHON CeTu.

2.8. fJocmyn k ycnyzam KkoHmeHm-npoeatidepa — fononHuTensHas ycnyra OnepaTtopa, nobillatolasi NoTpedbuTenbeKyo LLEHHOCTL YCNyr CBSA3W,
3aknioyarowasca B npegoctasneHun Onepatopom ABOHEHTY AocTyna K MHGOPMaLUMOHHO-pasBriekaTenbHbIM yCryraM KOHTeHT-mpoBangepa. [Ons
npegocTaBneHns Takoro goctyna OnepaTop MOXET 3aKMiouWTb C KOHTEHT-NMpoBaliaepoM A0roBop B nonb3y AGOHEeHTa (JOroBop B Monb3y TPeTbero
nuua).

2.9. Eduruya mapudgukayuu Ycnyz — egrHiua namepeHns obbema okaszaHHbIX YCnyr, CTOMMOCTb KOTOpPOW ycTaHaBnmBaeTcs OnepaTopom.

2.10. 3oHa paduonokpbimusi cemu Onepamopa — TeppuTOpUsi, B Npeaenax KoTopoi cCylecTByeT noaTBepxkaeHHas OnepaTopoMm TexHuyeckas
BO3MOXHOCTb NpeAoCcTaBneHns Ycnyr, okasbiBaeMblx C MCnonb3oBaHnem SIM-kapTbl.

2.11. Kapma Onnamsi (Kapma) — vHamBuayansHO onpeAeneHHbli HoCUTeNb, UCMOMHAEMbIV B BUAE MNacTUKOBOW KapTbl UMW B MHOM onpeaensiemom
OnepaTtopom BuAe, YCTaHOBIIEHHOTO HOMWHana, cogepxaliuin nHdopmaumio, Heobxoaumylo Ans npoBedeHns AkTuBauum KapTbl (B T.4. CPOK
Axtusaummn Kaptel). Micnone3yetca ans onnatel Yenyr. B cnyvae ecnn AGOHeHTY oka3blBanvch UHblE COMpsikeHHbIe ¢ HUMK ycnyr, OnepaTop Brpase
HanpaBuTb CpeACcTBa Ans onnaTthbl AaHHbIX YCYT.

2.12. Kodoeoe cno8o — yka3biBaemasi ABOHEHTOM B ycTaHoBneHHon Onepatopom ¢hopme nocneaoBaTenbHOCTL cMMBonoB (BykB, Lmdp), cnyxalias
ANs AONONHUTENBHON naeHTUdukaumm ABoHeHTa nNpu ncnonHeHun florosopa.

2.13. Jluyeeol cyem — aHanutudeckuin cyeT B ACP, cnyxawmin ans ydyeta obbemMa okasaHHbIX YCrnyr, MOCTYNNEHNS U PaCcXOOOBaHWUA AEHEXHbIX
CpeacTB, BHECEHHbIX B c4eT onnatkl Yenyr. B pamkax ogHoro [loroBopa MOXeT ObITb BblAeNeHO HECKOMNbKO JlnLeBbIx cHeToB.

2.14. Onepamop — OAO «MobunbHble TeneCuctembl» (r.Mocksa, yn.Mapkcucrtckas, A.4), okasbiBarolwee yCrnyrm CB3M Ha OCHOBaHWUM NULEH3WN,
ABMsALLeecs CTopoHon no [loroBopy ¢ AGOHEHTOM.

2.15. lopo2 coeduHeHusi — YycTaHaBnuBaembli OnepaTopoM MNPOMEXYTOK BPEeMeHMW, MO WUCTEYEeHUWM KOTOPOro MNPOAOIMKEHWE YCTaHOBIIEHHOTO
COoeAMHeHVs BNSETCA OCHOBaHWEM Ans Havana Tapudukaumm Yenyr.

2.16. Pac4emHbiii nepuod — nepuvos BPEMEHW, 3a KOTOPbIA OnpeaensieTcsl pakTUYeckyn NomnyveHHbIn 1 onnadvBaembii AGOHEHTOM 06beM Ycnyr.
Ecnu meHblIasa npoaomkmTensHoCTb PacyeTHoro neproga He yctaHoeneHa Onepatopom, PacyeTHbIn nepyof cHMTaeTcs paBHbIM OAHOMY MecsLly.
2.17. PoymuHe — npefoctasnsemass OnepaTtopom BO3MOXHOCTb nonyyeHns AGOHeHTOM Ycnyr ¢ npuMeHeHneM ykasaHHon B [lorosope SIM-kapTbl npu
HaxoX4eHun B CeTU CBA3M ApYroro (POYMUHrOBOro) onepaTopa, a Takke Mpu HaxoxaeHWn ABOHeHTa 3a npejenamun permoHa saknoyeHus [lorosopa.
MoapobHasa nHhopmaums o TEPpUTOPUN 1 HAMMEHOBAaHKSAX ONepaTopoB cBsA3W, rae ABoHeHTy npegocTasnseTcs PoymuHr, ykasbiBaetcs Onepatopom
Ha Cavite OnepaTtopa.

2.18. TapudpHbIl naH — COBOKYMHOCTb LIEHOBbIX YCIOBUI, Ha KoTopbix OnepaTop npeanaraet AGOHEHTY NOMb30BaTbCSl OAHON NMMBO HECKONbKMMMU
Ycnyramu.



2.19. YHukanbHbii kof upeHtugpukaumm (YKW) — ykasaHHoe B [loroBope YHUKanbHOE COYETAHUE UMPPOBbLIX, OYKBEHHbLIX W/MMU CUMBOJBHBLIX
0603Hau4eHuin, ucnornb3yemoe Ans 0aHO3HAYHOW naeHTUdUkaummn AGOHEHTCKOro 06opyaoBaHNs B MPOLECCE OKa3aHus YCnyr.

2.20. Yenyau — ycnyrn NoABMXHON pagnoTenedoHHON CBA3N, TenemaTnyeckme ycnyru, yenyr no nepegade AaHHbIX W/MNv vHble CONPSKEHHbIE C HUMM
ycnyrv, okasbiBaemble OnepaTtopoM HEMOCPEACTBEHHO UMMV C NPUBMEYEHNEM TPETbUX NnL, (CepBUCHOE, MHPOPMALMOHHO-CNpPaBoYHOE OBCyXMBaHue,
yCryrn MecTHoW TenedoHHOM CBA3M ¢ npegocTaBneHneM [JononHUTenbHoOro aboHeHTCKOro Homepa 6e3 opraHu3aumm aboHEHTCKOW MUHWUK, AOCTYN K
ycryram KOHeHT-NpoBavaepos 1 Ap.).

2.21. YNonHOMOYEeHHOe NULo — NULO, YNNaTol B KacCy KOTOPOro AEHEXHbIX CPefcTB ABGOHEHT WCMOMHAEeT CBOM AeHexHble obsi3aTenbcrsa,
BO3HMKatowwme nepes OnepaTtopom u3 [loroBopa. MepedveHb Takvx NWL AOBOAMTCS OO cBeAeHust AGOHeHTa B mopsigke, npedycMoTpeHHoM n. 11.2.
HacTOALLMX YCNOBUIA.

2.22. SIM-kapma — KapTa, C NOMOLLb0 KOTopoi obecneuvBaeTcst aeHTUMKaums ABOHEHTCKOro o6opyaoBaHMSt €ro AOCTYN K CETU NMOABMXKHOW CBA3W, a
TaKkkKe 3aLumMTa OT HeCaHKLIMOHUPOBAHHOIO MCMONb30BaHNS BblaeneHHOro AGOHEHTCKOro HoMepa.

2.23. Cauim Onepamopa — pecypc OnepaTopa B ceTn VIHTEpHET, pa3MeLLeHHbIN N0 aapecy: WWW.mts,ru, 3apermncTpMpoBaHHbIN Kak CPeACcTBO MacCOBOM
MHopmaLmn.

Paspen Il. Mopsaaok u ycnoBusa 3aknyeHus [loroBopa

Cratbs 3. [Nopsaaok 3aknoyeHUsa v npoaneHus aenctema floroBopa

3.1. [loroBop BCTynaeT B Cuny v CTaHOBUTCS 0bsa3aTenbHbIM Anst CTOPOH C MOMEHTa ero 3aknioyeHust.

3.2. Ecnu nHoe He cornacoBaHo CTOpoHamu B [loroBope, NocnegHuii CHMTaeTCs 3akiioYeHHbIM Ha HeonpeaeneHHbIN CPoK.

B cnyyae 3aknioveHuns ctopoHamm cpoyHoro [loroBopa ero AencTeme NpOoAneBaeTCs Kaxabi pas Ha cneayowni nepuoa, paBHbIN NepBoHavanbHOMY
cpoky aencteus [JoroBopa, ecrniv AGOHEHT He 3asBUT 06 obpaTHOM He No3gHee, YeMm 3a [iBe Hedenu A0 OKOHYaHUsi CpoKa ero AefCTBUs.

3.3. Heotbemnemoit 4yactbio [oroBopa sIBMsAOTCA HacTosiwme YcnoBusi, BblbpaHHbIi AGOHeHTOM TapudHbid nnaH, TexHudeckne TpeboBaHus U
3HaYeHVsa nokasaTenen Ka4yecTBa okasaHus YCnyr CBA3W MO nepedade AaHHbIX U TenemaTUyYeckux YCryr CBA3W, a Takke YCrnosus odepT, MPUHATLIX
ABOHEHTOM B NOPSAKE U HAa YCNOBUSAX, YCTaHOBMNEHHbIX OnepaTopoM.

3.4. B cooTBeTcTBUM CO CT. 6. PeaepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTop B LEnsxX 3aknioyeHns u/unu ucnonHexust Jorosopa, a
Takke B Uensax cobnogeHus OeWCTBYIOLEro 3akoHogaTenbCTBa obpabaTbiBaeT nepcoHanbHble AaHHble AGOHeHTa c/6e3 MCNonb30BaHUS CBOWX
nporpaMMHo-annapartHbix cpeacTtB. [Mog obpaboTkol nepcoHarnbHbIX AaHHbLIX NOHUMaeTcs noboe AencTBUe (onepauusi) UM COBOKYNMHOCTb AENCTBUIA
(onepauwi), cosepluaeMbiX C WCMONb3OBaHMEM CpeACTB aBToMatu3auuMn unu 6e3 MCMonb3oBaHUS TakMX CPeACTB C MEepCOHarnbHbIMM AaHHbIMM,
BKNtoYas cbop, 3anucb, CuUCTeMaTu3aumio, HakomnneHue, XpaHeHue, YyTOovHeHne (OBHOBMEeHWe, W3MEHEHWE), W3BIEeYeHWe, WCMOosSib30BaHMe,
o6e3nunyrBaHve, 6roknpoBaHue, yaaneHne, yHUHTOXeHNe nepcoHarbHbIX AaHHbIX.

3.5. Ha nepuog ¢ momeHTa 3akntoyeHust [loroBopa 1 Ao npekpaileHusi ob6si3atenscte CTopoH no [oroBopy, a Takke A0 UCTEYEHNS CPOKOB XpaHeHUs
3k3emnnapoB [1oroBopoB, YCTaHOBMEHHbIX 3aKoHOA4ATenbCTBOM, ABOOHEHT BblpaXaeT CBOe corflacue Ha nepegady (pacnpocTtpaHeHue,
npegocTaBneHve, 4ocTyn) u nopyyeHme OnepaTopoM TpeTbyuM nuuam 06paboTku nepcoHarnbHbIX AaHHbIX, NepeaaHHbix AboHeHTom OnepaTtopy B xoae
ncnonHexus [oroBopa, B T.4. cBegeHu 06 AGOHeHTe, ykasaHHbIX B CT. 53 PepgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBsiau» (3a
MCKITIOYEHNeM MHpopMaLmMm, COCTaBNAOLLEN TalHy CBA3M).

O6paboTka nepcoHarnbHbIX AaHHbIX OCYLIECTBNSETCs B Lensx ucrnonHeHwus [oroBopa, B TOM 4yucrne Ans ueneri aboHEHTCKOro, CEPBUCHOMO U
CnpaBoOY4HO-MHOPMaLIMOHHOTO obcnyxuBaHusi ABOHeHTa, B T.4. BKMIOYEHUSI B AaHHble A MHPOPMAaLMOHHO-CNPaBOYHOIO 0BCMYXUBaHNSA, OKa3aHus
emy ycnyr, HepaspbIBHO CBSi3aHHbIX ¢ Ycnyramu Onepatopa, B3biCkaHUs AeBUTOPCKON 3a40MMKEHHOCTH 3a YCnyru, XpaHeHus [JoroBopoB 1 JOrOBOPHON
OOKYMEHTaUMM U1 MHbIX LensiX, Hepa3pbIBHO CBSA3aHHbIX C ucrnonHenneMm [orosopa,

MepeyeHb nuL, ocylecTBNSOWMUX 06paboTKy nepcoHanbHbIX AaHHbIX ABOHEHTa B COOTBETCTBUM C HACTOSILLMM MYHKTOM, @ Takke agpeca Takux nu,
ykasaHbl Ha Cavite OnepaTtopa n gosogdatca Ao cBefeHus AGOHeHTOB B mecTax obcnyxuBaHuss AboHeHToB Onepatopa, B TOM 4uCre B MOMEHT
3akntoyeHns [Jorosopa.

B cnyuyae Hecornacus AGOHEHTa C NpefoCTaBMNEHNEM YKa3aHHbIX B HAcTOSILLEM MyHKTe AaHHbiXx OnepaTtopom TpeTbUM fMuaM, HacTOSILLMIA MYHKT He
pacnpocTpaHseT CBoe AeNCTBMNE Ha B3auMOOTHoOLLeHVA CTOPOH npu ycnoBun, 4To AGOHEHT npu 3akntoveHun [loroBopa 3asBMT O CBOEM Hecornacum Ha
COBepLUEHNEe [EeWCTBUIA, yka3zaHHbIX B HaCTOsILLEM MyHKTE, WX NOAAcT COOTBETCTBYyKLlee 3asiBneHue B agpec OnepaTopa B nepuog OencTBus
[Horosopa.

Pazpgen lll. Mepe4yeHb, 06beM u kayecTBo Ycnyr

CrtaTbs 4. NepeyeHb Ycnyr

4.1. lMepeyeHb Ycnyr, oka3biBaeMbix AGOHEHTY, onpeaensieTcs BblbpaHHbIM AGOHEHTOM TapudHbLIM NMAaHOM C YY4ETOM MHbIX YCRyr, 3akasaHHbIX
ABOHEHTOM AOMOMHUTENBHO B COOTBETCTBUM C AEUCTBYIOLWUMU NpeanoxeHnsmu Onepatopa wunm TpeTbux nul.

Kpome ToOro, nepeyeHb Ycnyr onpenensietcss BO3MOXHOCTSIMM ABGOHeHTCkoro obopynoBaHusi. MepeyeHb Ycnyr npu PoymuHre 3aBuCUT Takke OT
BO3MOXHOCTEN CeT POyMUHIOBOro onepaTtopa.

CrtaTtbsa 5. O6bem ycnyr
5.1. OnpepeneHne obbema Ycnyr, oka3aHHbiXx ABGOHeHTy OnepaTopoM, OCYLLECTBMSIeTCS Ha OCHOBaHMM nokasaHun ACP Onepatopa, nmbo
obopyaoBaHMsi CBA3W APYrux onepaTopoB CBA3W, B YaCTHOCTM, NPW oka3aHuK ycnyr cBsian AGOHeHTY B PoymuHre.
5.2. Vicxoas 13 cyMM paHee BHECEHHbIX MraTexen, ycnoeuin TapudHoro nnaHa n o6béma mcnonb3oBaHHbIX ABOHEHTOM Ycnyr (B TOM 4yucne, npu
nonb3oBaHun Poymutrom) B ACP ykasbiBaeTcs octaTtok Ha Jluesom cyeTe. BenununHa octaTka npeactaBnsieT cobon 0606LeHHyto uHdopmaumio 06
obbeme Ycnyr, KOTOpbIA MOXeT OblTb MCNonb3oBaH ABOHEHTOM (MOMOXUTENbHOE 3Ha4yeHue ocTaTka) unu Obin ucnonb3oBaH AGOHEHTOM nocre
MOSIHOrO pacxofoBaHUsi Ha onnaTy Ycnyr BHECEHHbIX nnaTtexen (oTpuuaTtenbHoe 3HayeHWe ocTtaTtka). BHeceHue nnaTexen oTpaxaeTcsi kak
yBenuyeHne octatka Ha JluueBom cyeTe, B3MMaHWe MnaTbl 3@ Oka3aHHble YCNyrn — Kak ero ymeHblueHue. YMeHbLUeHne ocTaTka Npou3BoAMTCS
ucxoaa u3 Tapudgos Ha Ycnyrm ¢ ydetom HOC v MHbIX Hanoros, BkMovaembix B LeHy. OTpuuatenbHoe 3HayeHWe ocTaTka BblpaxaeT pasmep
3agomkeHHocTM ABoHeHTa. CBepeHust 06 octatke Ha JlMueBom cyeTe ABGOHeHTa CpeAcTB, BHECEHHbIX M Hen3pacxoOoBaHHbIX ABOHEHTOM Mpwu
notpebnexHun Ycnyr, ykasblBaloTCA OTAENbHOM CTPOKoN B cyeTax. CBefeHus o TekyleM ocTaTke Ha JluueBom cyeTe MoryT ObiTb nonyyeHsl AGOHEHTOM
y OnepaTtopa (B T.4. C MOMOLLIbKO FONIOCOBbLIX, Internet n/unm nHeix cepeucos Onepatopa).
5.3. MeToauka onpeaeneHusi NPOAOHKUTENBHOCTN COEANHEHNS.
5.3.1. TMpogomK1TenbHOCTb TFONOCOBOrO COoeAauHeHus oTtcuuTbiBaeTcd ACP ¢ 1-ii cekyHAabl oTBeTa Bbi3biBaeMoro nvua unv ABOHEeHTCKOro
obopyaoBaHMsi 4O MOMeHTa OTOOSI BbI3blBalOLWEro UMM Bbi3biBaeMoro nuua unuv ABGoHeHTCKoro obopynoBaHus, a npu nepefaye Heronocosown
nHpopmaumm — ¢ 1-ro nepeaaHHoro 6ainta. K AGoHeHTckoMy 060py0oBaHMI0, CUrHan oTBeTa KOTOPOro NPUPaBHUBAETCS K OTBETY BbI3bIBAEMOIO NnLa u
CMYXWT Ha4anoMm oTcyeTa NPOAOIKUTENIBHOCTN COEAUHEHWS, OTHOCATCS:

e annapaTypa nepefaun [aHHbIX (Hanpumep, MopdeMm; akcUMWnbHbLIA annapat), paboTalolime B pexume aBTOMaTUYECKOTO Npuema
nHdopmauuu;
AboHeHTCKOe 0bopynoBaHue, obopyaoBaHHoe aBTooTBeTUYMKOM, AOH;
yypexaeHyeckasi TenedoHHas CTaHums;
TakcOOH;
YCTPOWCTBa roflocOBON MOYThI;
uHoe AbGoHeHTckoe obopynoBaHue, obecneunBamllee WM UMUTUPYHOLLEE BO3MOXHOCTb OOMeHa WHdopMauveni npu OTCYTCTBUM
BbI3bIBAEMOrO N1ua.
5.3.2. Wcxopga un3 TexHuuyeckux ocobeHHocTel paboTbl cotoBok cetu Onepatopa, OnepaTop BrpaBe YyCTaHaBNMBaTb MaKkCUMarbHYHO
NPOAOIMKNTENBHOCTL OAHOIO HEMPEPbLIBHOIO COEAMHEHWUSA B TakoW CeTU, KOTopoe He MoXeT ObiTb MeHee 60 MUHYT. VHdopmaumsa o makcumanbHou
NPOAOIKUTENBHOCTU COEAMHEHNS OBOANTCSt 40 ABOHEHTOB B NOpsiike, YCTaHOBMEHHOM M. 11.2 HacTOsILLMX Y CrNOBUIA.

Cratbs 6. KauecTBO paguotenedoHHon cBA3n OnepaTtopa
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6.1. KayectBo noaswxHow paguotenedoHHON CBs3W B 30HE paamOnoOKpbITUS CEeTU COOTBETCTBYET AENCTBYOWMM B P® TexHuyeckum Hopmam u
MUMEIOLLMMCS NLEeH3NAM. TexHuyeckue nokasaTenu M HOpMbl, B COOTBETCTBUM C KOTOPbIMW OKa3blBalOTCA YCnyrv CBA3W, pa3melleHbl Ha Caiite
Onepatopa 1 ABnaTCA HeoTbeMnemon YacTbio [lorosopa. OnepaTtop NpefocTaBnseT yCnyrn CBsA3W KPYrnocyTO4HO, exeaHeBHO, 6e3 nepepbiBoB, 3a
UCKIIOYEHVEM MpoBedeHVWs C  cobniogeHveM TpeboBaHW  [EeMCTBYIOLLEro 3akOHOAATenbCTBa, NMLEH3UW HeOoOXOAMMbIX PEMOHTHbIX W
npodunakTnyecknx pabor.

6.2. lMNpepoctaBnsiemass ABOHEHTY MoABWXHAs paavoTenedoHHasi CBA3b B CUIY KOHCTPYKTMBHbIX OCODEHHOCTel ceTu 3aBMCWUT OT kadecTsa
obopyaoBaHMsi OnNepaTopoB MECTHbIX MPOBOAHBLIX TenedOHHbIX NNHWIA, 060PYyA0BaHUS ONEPaTOPOB MEXAYHAaPOAHOW Y MEXAYropoaHON CBSI3W, KOTOpoe
HaxoAMTCs BHE rpaHuL, otBeTcTBEHHOCTU OnepaTopa.

6.3. Onepatop He HeceT OTBETCTBEHHOCTW 32 HEAOCTATKN YCryr, BO3HWKLLWE BCNeACTBUE NCMONb30BaHUsi AGOHEHTOM HEWCMPaBHOTO, HE OTBEYAOLLLETND
yCTaHOBMEHHbIM TpeboBaHnsaM ABOHeHTCKoro obopyaoBaHus, Nnb6o ABoHeHTckoro obopyaoBaHUs, KOTOpPoe ObINo M3MEHEHO UM MOoANGULIMPOBAHO
6e3 cornacoBaHus ¢ npoussoamTenem n OnepaTopom.

Paszgen IV. NpaBa n o6sa3aHHocTN CTOPOH

CrtaTtba 7. lpaBa AGoHeHTa

7.1. MNonyyaTe HeobxoAMMYO M OOCTOBEpPHYO MHdopMaumio 06 Onepatope, pexume ero paboTbl, 06beme NpenoCcTaBnseMbIX YCnyr, BblCTaBNEHHbIX
cyeTax 3a okasbiBaemble Ycnyrn, o 3oHe paguonokpbita CeTtw, nepeyHe Ycnyr u TapudpHbIX MnaHax, a Takke WHYI MHMOPMaumio, CBA3AHHYIO C
npeaocTaBneHnem Ycnyr.

7.2. MNonyyaTb cyeTa 3a oka3zaHHble YCnyru no okoH4yaHumM PacyeTHoro nepuoga B yctaHoBneHHoM OnepaTtopom Nopsake.

7.3. B yctaHoBneHHom OnepaTopoM nopsiagke N3MeHsTb UCMoNb3yeMbilt nepeyeHb Ycenyr, TapudHbii nnaH, ysegommns OnepaTtopa B npegyCMOTPEHHOM
HaCTOALLMMK YCNOBUSIMU NOPSIAKE.

7.4. ABOHEHT BrpaBe BbIpa3unTb CBOE COrnacue Unv oTkas oT NMpefoCTaBrieHust eMy JOCTyna K ycryram CBsi3W, okasbiBaeMbIM APYrMMUK onepatopaMmu
cBsian. Ecnu ABOHEHT He BbIpasun CBOEro Hecornacusi, cornacue cuMTaeTcs oopMneHHbIM nyTem nognucanus foroesopa. OTka3 OT NpeaocTaBneHns
ABOHEHTY focTyna K ycrnyram CBsi3u, oka3blBaeMbiM APYruMy onepaTopamu cBssu, odopmnsieTcs nytem nogaqm AboHeHTom Onepatopy NMMCbMEHHOrO
3asIBEHNs, SIBMSIIOLLErOCsl HEOTbEeMIIeMOM 4YacTbio [loroBopa, Nnbo MHbIM cnocobom, ycTaHoBneHHbIM OnepaTopom. Takow OTka3 OEeWCTBYET C
MoMeHTa ero nonyyeHuss Onepatopom. [lopsaok nogkntodenns yenyr « MexayHapogHbin gocTyn», «MexayHapoaHbIn U HauWMOHAsbHBIE POYMUHI» U
«Jlerknit poyMmHr 1 MexxayHapoaHbI JOCTyN» ycTaHaBnuBaeTcs OnepaTtopom.

7.5. ABGOHEHT BnpaBe BbIpa3uTb CBOE COrnacue Wnm oTkas OT BO3MOXHOCTM MCMONb30BaHWs, B TOM uucne npegocTtaBneHus Onepatopom TpeTbum
nuuam, ceegeHuii o6 ABOHeHTe, B LeNsax U cny4asix, koraa HeobXxoAMMOCTb TaKoro cornacusi/otkasa npegycMoTpeHa AEeWCTBYHOLMMU HOPMaTUBHO-
npaBoBbIMU akTamu. Ecnn ABOHEHT He Bbipa3un CBOEro Hecornacusi, cornacue cyvMTaetcsl oopMIeHHbIM nyTeM noganucavus [orosopa. OTkas ot
BO3MOXHOCTM MCMONb30BaHWs, B TOM Yucne npegoctaeneHns Onepatopom TpeTbuMM nuuam, ceefeHuin 06 ABoHeHTe, ocopmMnseTcs nyTeMm nogayu
A6oHeHTOM OnepaTopy MMCbMEHHOrO 3asiBNEHUs, SIBMSIIOLLErocsi HEeOoTbeMIeMOon 4acTbio [loroBopa, nmMbO MHbIM CMOCOBOM, YCTaHOBIEHHBIM
OnepaTopoM. TakoW oTka3 AeNCTBYET C MOMeHTa ero nonyyeHusi OnepaTopom 1 MOXeT ObITb BblpaXKeH Mpu 3akro4eHun Jorosopa nnbo B nepros ero
aencteus. MonoxeHUst HaCTOSALWEro NyHKTa NPUMEHSIIOTCS B YacTu, He NpoTuBopeYaLllert n.3.5 HacTosLWwmX Y CrnoBui.

7.6. ABOHeHT BnpaBe Bblpa3uTb CBOE COrfacue UM otkas OT BO3MOXHOCTW MOMyYeHUs peknamMbl, pacnpoCcTpaHseMON Mo CeTSM CBA3M, a Takke Ha
MCMOoNb30BaHWE CBEAEHWI O HEM B LIENsIX NPOABWKEHUst TOBapoB/paboT/ycnyr, B TOM YMCre NyTem OCYLLECTBIEHUS NPSMbIX KOHTAKTOB ¢ ABOHEHTOM C
NMOMOLLbIO CPEACTB CBSA3W, Koraa HeoOXOoAMMOCTb Takoro cornacusi/otkasa npefycMoTpeHa AeWCTBYHOWUMU HOPMaTUMBHO-NPaBoBbIMK akTamu. Ecnu
ABOHEHT He Bblpa3ur CBOEro Hecornacus, cornacve cuymMtaetcs oopMrneHHbIM nytem nognucanusa [oroBopa. OTkas OT BO3MOXHOCTW MOMNyYeHUs
peknambl, pacnpocTpaHsieMon Mo ceTsiM cBA3u, odopmnsieTcss nytem nopadn ABoHeHToM OnepaTopy MMCbMEHHOro 3asiBNEeHusl, sIBMsoLLerocs
HeoTbeMrnemon yactbio [oroBopa, nMbo MHbIM crnocoboMm, ycTaHoBneHHbIM OnepaTtopom. TakoW OTka3 AeWCTBYeT C MOMEHTa €ero nornyvyeHus
OnepaTtopom.

CrtaTtbsa 8. O6513aHHOCTM ABOHeHTa

8.1. [lo 3akntoueHusi JoroBopa npegoctaBuTe OnepaTopy HeobxoanMble U AOCTOBEpPHbIE CBeAeHUst 0 cebe B 06beme, NpeaycMoTpeHHOM [JoroBopoMm,
1 MOATBEPAUTb MX AOKYMeHTanbHo. B crnyyae usaMeHeHus ykasaHHbIX cBedeHuii ABOHEHT 00sizaH B TeYeHMe LUeCTUOECATUM OHEeW Mnocne Takux
N3MeHeHun npegocTtaBuTb OnepaTopy HOBble AOKYMEHTarNbHO MOATBEPXAEHHbIE AaHHbIe (MPY 3aKkase JOCTaBKM CYETOB MO BHOBb YKa3aHHOMY afpecy
AocTaBka OyaeT Npov3BoAMTLCS CO criedytoLLero nocne nonyveHuss Onepatopom nHopmaumm 0 HOBOM agpece mecsua).

8.2. O3HaKOMUTBCA C HACTOALWMMWU YCNOBUAMKU, 30HOW PagMOMOKPbITUS CETU, MEepeYyHeM BO3MOXHbIX Ycnyr, Tapudamu Ha Ycnyrm (B TOM yncne
Tapudamu Ha Ycnyri npy nonb3oBaHum POyMUHrom) 1 uHdopmMaumen o Hactponkax ABOHEHTCKOro 06opyi0oBaHUst 40 Havana nornb30BaHus Ycryramu.
8.3. lMonb3oBaTbCca YcnyramMum B COOTBETCTBMM C AeNCTBYHOLWMMU TapudHbIMU NnaHamMy U Hactoswmmu Ycnosusamn. He ucnonbsoBaTe Ycnyrn B
NPOTMBOMNPABHbIX LEMsX, a8 paBHO He COBepLUaTh AEUCTBUIA, HaHOCSALWMX Bpea OnepaTopy Wunu TpeTbyMM NnuamM, B TOM YMCIE HE pacnpoCTpaHsATh U He
CcnocobCcTBOBaTL PacnpOCTPaHEHMIO BPEAOHOCHOIO nporpaMMHoOro obecneyeHusi co cBoero AGOHEHTCKOrO YCTPOWCTBA, He danbcudmuympoath IP-
appeca, AOOHeHTCKME HOMepa, He coBepllaTb [AENCTBUN, MPEensTCTBYIOLMX HOpManbHOMY (YHKLMOHMPOBAHMIO CETU CBA3M, 0bopyaoBaHus,
nporpammMHoro obecneyveHust OnepaTtopa u TpeETbUX NUL.

8.4. CBoeBpeMeHHO onnaymBaTe Ycnyru OnepaTopy unv ykazaHHOMY MM YMNOMIHOMOYEHHOMY WUy B COOTBETCTBUM C OEWCTBYIOLUMM MOPSIAKOM,
MeToaoM onnaTel Yenyr, TapudHbIM NNaHoOM 1 HAaCTOSALLUMK Y CITOBUSIMMU.

8.5. OcyLecTBnATL CBOU NMpaBa kak ABOHeHTa NYHO NMbo Yepes NnpeacTaBUTENS, AENCTBYHOLLErO HA OCHOBAHMM 3aKOHa Uiy JoBepeHHOCTU. [Npu aTom
[OBEPEHHOCTb OT (pU3MyYeckoro nuua [oMmkHa OblTb  yAoCTOBepeHa HoTapuanbHO nMbo odopMreHa WHbIM [OnyckaeMbiM AeVCTBYHOLWUM
3aKoHOAaTeNbLCTBOM Cnocobom, MO3BONSAOWMM AOCTOBEPHO onpeAenutb akT ee BblAayu NMLOM, yKasaHHbIM B [OBEPEHHOCTU; [OBEPEHHOCTb OT
HopUaMYEcKoro nuua gomkHa 6biTe odopmiieHa cornacHo TpeboBaHusM 3akoHodaTenbcTBa Poccun. Bece OencTBrs, COBEPLUEHHbIE C UCMONb30BaHWEM
KopgoBoro cnoea w/vnu nocne wuaeHtudwukaumm Ha Cante Onepatopa, npoviaeHHOM B nopsgke, onpedeneHHom OnepaTtopom, cyuTaroTcs
npoun3BedeHHbIMM OT UMEHW U B WHTepecax AbBoHeHTa. [lecTBMSA, HanpaBrieHHble Ha MorfyyYeHne YCnyr, CoBepLlUeHHble C ABOHEHTCKUM
obopyaoBaHueMm, ¢ BkIto4eHHoM B Hero SIM-kapToi AGOHEHTa, CHATAOTCSl COBEPLUEHHBLIMM OT UMEHU U B UHTEpecax AGOHEHTa.

8.6. HesamennutensHo coobuate Onepatopy o6 yTepe, kpaxe, nponaxe SIM-kapTbl, Tak kak AGOHEHT HeceT Bce obsizaTtenscTsa no onnate Ycnyr,
BMIIOTb 4O MOMeHTa nonyyeHuns OnepaTtopom oT AGOHeHTa NMCbMeHHOro 3asBrneHns ob ytpaTte SIM-kapTbl, BriekyLero npekpaiieHme obcnyxvBaHms
naHHon SIM-kapTbl OnepaTopoM 1, COOTBETCTBEHHO, HEBO3MOXHOCTb €€ AaribHENLLEero UCNoNb30BaHUs MO Ha3HAYEHWIO.

8.7. Bo usbexaHne BO3MOXHONO BO3HWKHOBEHUS MOMEX W WMHOW OMacHOW cuTyauum ucrnonb3oBaTb AGOHeHTCkoe obopynoBaHue C coGnioaeHUEM
YCTaHOBIEHHbIX MPaBWil M OrpaHnyeHnn (B 4acTHOCTM, C Y4eTOM 3anpeTa WCMOoMb30BaHUS B reTaTenbHbIX annapaTtax, Ha aspofpomax,
aBTo3anpaBoYHbiX cTaHuusx (A3C), a Takke Ha NpPeanpuUSTUSX, OpraHM3aUnaX, YYPEXOEHUsaX U B OPYruxX MecTax, rae CyLecTBYeT orpaHuyYeHve Ha
MCMNoNb30BaHWeE pafavonepeatoLLnx yCTPOUCTB).

8.8. Mcnonb3oBaTb Asi NOAKMIOYEHUS K ceTU cBA3M ABOHeHTCkoe obopyanoBaHUE, COOTBETCTBYHOLLEE YCTAHOBIEHHLIM HOPMAaTUBHBLIM TpebGoBaHUSIM
Onst 4aHHOTO BUAA YCnyr CBSI3N.

8.9. ABoHeHT 00s3yeTca obecrneuynTb HEBO3MOXHOCTb AOCTyna TpeTbWX Nuu K copepxallencs Ha SIM-kapTe 3awmdpoBaHHON MHGOPMaLuK,
COCTaBnsoLLEeNn KoMMep4yeckyto TaiHy OnepaTtopa, He coBepLUaTb CaMOCTOATENBHO U He NPeAoCTaBnATb BO3MOXHOCTb TPETbMM f1LiamM coBepLiaTb C
3awmcgpoBaHHoN UHdOpMaumen, copepxallencs Ha SIM-kapTe, B TOM 4ucrne, C YyHUKanbHbIM uMAEHTUdUMKaTopom aboHeHTa cetn (IMSI) un
MHOMBUAYanbHbIM KpunTorpadguyeckum krnodom AbGoHeHTa (Ki) cnegyowuve OenCTBUS: UM3MEHEHWE, W3BMEeYEeHUE, KOMUpPOBaHUE, Pa3MHOXEHUE,
pacnpocTpaHeHue, NepeHoC Ha Apyrne HOCUTENW, MHble MPOTMBOMPaBHbIe AenCcTBUA, ABOHEHT 0bsA3yeTca He m3rotaBnuBaTtb AybnvkatoB SIM-kapThbl
UNW KapT, coaepxalmx uHopmaumio ¢ AByx unu 6onee SIM-kapT, n obecnevnTb HEBO3MOXHOCTb TakuxX AENCTBUIA CO CTOPOHBI TPeTbUX nuul. B cnyyae
HeBbINONHEHUST ABOHEHTOM [aHHOW 00si3aHHOCTM, OH HeceT obsizaTenbcTBa MO onnate B MOSMIHOM OGbeMe OKa3aHHbIX YCMyr, MOMy4YeHHbIX C
ncnonb3oBaHveM aybnvkaTtoB SIM-kapT unu kapT, cogepxalimx nHpopmaumio ¢ Asyx unu 6onee SIM-kaprT.

8.10. ABoHeHT-topuanyeckoe nuuo 0bs3aH exekBapTanbHO npegocTaBnaTb OnepaTtopy 3aBepeHHbIN CMUCOK Nul, UCrnonb3yowmx ero ABoHeHTCKoe
obopynoBaHue, cogepxallumin hamunmmn, UMeHa, OT4ECTBa, MECTa XUTENbCTBA, PEKBU3UTLI OCHOBHOIO AOKYMEHTa, YAOCTOBEPSIOLLErO NIMYHOCTb 3TUX
nmy,

Cratbsa 9. lpaBa OnepaTtopa

9.1. OnpeaenaTb YCroBUsi okasaHns Ycryr, B TOM 4yucne TapudHbIX NnaHoB, NOCPEACTBOM BBEAEHMS HOBbIX TapudHbIX NrnaHoB/YCnyr n/mnu BHeCEHNS
N3MEeHeHVs B AeCTBYIOLLME YCIIOBUSA OKaszaHus Ycnyr/Tapndbl B IpegyCMOTPEHHOM HaCTOSILLMMK Y CNOBMSIMU NOPSAKE.



9.2. MNpuocTtaHaBnMBaTb OkasaHue Ycnyr B criydae HapylleHusi AGOHEHTOM MONOXEHUA HacTosiwumx Ycnosuit (JoroBopa), B TOM YMCre HapyLueHus!
CpoKOB onnatbl Ycnyr, a paBHO npy HecobntoaeHu AGOHEHTOM HOPMaTUBHbLIX MPaBOBbIX akTOB B 0611acTy CBSA3W - BMOTb 0 YCTPAHEHUS HapyLUEHWUIA.
MpuocTaHoBneHe okasaHus ycryr Ans HyxA OBOpoHbl CTpaHbl, 6e3onacHoCTV rocygapctBa u obecneyeHus npasornopsigka OCyLlecTBNseTcs B
nopsifke, yCTaHOBNEHHOM 3aKOHOAATENbCTBOM O CBS3M.

9.3. Mpu YpesBblYaliHbIX CUTYaUMsX NMPUPOLHOrO M TeXHOreHHoro xapakrtepa Onepartop B nopsake, OnpeaeneHHoOM 3akoHOAaTenbCTBOM, Brpase
BPEMEHHO NPEeKpaTUTb UMW OrPaHNYMTL OKasaHWe ycnyr CBS3W. YMONHOMOYEHHbIe roCyAapCTBEHHbIE OpraHbl B COOTBETCTBMM C 3aKOHOAATENbLCTBOM
Poccum nmetoT npaBo Ha NPpUOpUTETHOE MOSIb30BaHWE yCryramm CBA3su.

Cratbsa 10. O6a3aHHOCTM OnepaTopa

10.1. MpepocTaButb ABGOHEHTY Mpu 3aknoveHnn [JoroBopa HeoBXoAuMYyH0 M [OCTOBEPHYH WHopmaumio o6 Ycnyrax, ux nepedHe v YcCrnousix
okasaHus, TapudHbIX NnaHax, MopsAKe 1 YCroBKAX onnaTtel YCnyr, Nopsake 1 cpokax JoCTaBKM cHeToB, 30HE PaavonoKpbITUS CETH.

10.2. Mopkntounts ABOHEHTa K CBOeW ceTu CBsi3W, BbiaennTb ADOHEHTY B Monb3oBaHue Ha nepuop gevcTsusi [loroBopa AGOHEHTCKUIA HOMep w/unu
YHUKanbHbIA KOA naeHTUdVKaLmMm 1 okasbiBaTe AGOHEHTY YCnyrn B COOTBETCTBMM C 3aKa3aHHbIM UM Mo [JoroBopy nepeyHeM 1 o6bemom.

10.3. OpraHusoBaTb 6GecnnaTHOe M KpYrnocyTOYHOE KOHCYNbTMPOBaHWE MO BOMPOCaM MONb30BaHWs Ycrnyramu v pacyetoB 3a Ycnyrv, B T.M.
npeaocTaBnATb MHopMaumio o Tapudpax Ha Ycnyru, 30oHe pagvonoKpbITMSi ceTu, HacTpoiikax ABOHEHTCKOro obopyaoBaHWst Ans MOMb30BaHUSI
TenemaTu4eckuMmn ycryramu cBsiau, COCTosiHuM JluueBoro cyeta ABOHEHTa M 0 3aJOIMKEHHOCTH MO onnaTe Ycnyr.

10.4. NpepoctaBute ABOHEHTY BO3MOXHOCTb KPYINOCYTOYHOrO GecnnaTHOro Bbi30Ba IKCTPEHHBIX OMepaTuBHBLIX CMyX6, B TOM 4ucne: noxapHom
OoXpaHbl, MUK, CKOPOW MeAMLMHCKOM NOMOLLM, aBapuHON ra3oBon cryx0bbl - nocpeacTBoM Habopa HoMepa, eAuHOro Ha Beel Tepputopun Poccun
ANS KaXaov 9KCTPEHHON onepaTUBHOM CryXObl.

10.5. BbictaBnsiTe ABOHEHTY cyeTa 3a oka3aHHble Ycnyrv Ha ocHoBaHuK nokasanuii ACP B nopsigke, npeayCMOTPEHHOM HacTOALWMMKU YCMNoBUSIMU, NO
pekBM3nTaMm, ykazaHHbIM AGOHeHTOM B [JoroBope.

10.6. lMpuHUMaTL HEOBXOAMMbIe OpraHM3aLMOHHbIE Mepbl AN 3alUThl NEePCOHanbHbIX AaHHbIX ABOHEeHTa M cobniofaTtb WHble YCTAHOBMEHHbIe
TpebosaHusa kK obecneyeHno KoHUAEHLMaNLHOCTN cBeaeHui 06 AGOHeHTe.

10.7. Cobntogate ycTaHoBMNEeHHble OnepaTtopomM CPOKM W MOPSAOK YCTPAaHEHUs] HEMCNPaBHOCTEN, NPENSTCTBYIOLMX NONb30BaHUIO TenemaTu4eckumMm
ycrnyramu CBs3u 1 ycrnyramu no nepegade AaHHbIX.

Paspen V. Pacuetbl

CrtaTtbsa 11. Tapudbi (UeHbI) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru, Mopor coeanHenns, EqnHnua Tapudmkaumm Yenyr n nopsgok onnatbl HenonHov EgnHnuel Tapudukaumm yctaHaBnmnearoTcs
OnepaTopoM camocTosaTenbHO B TapudHbIx nnaHax. Kpome Toro, B TapudHOM nnaHe coaepaTcs CBeEHNs1 O CPOKE U TeppUTOPUM ero AeNCTBUS.
11.2. NHdopmauma o OercTByOWMX M HOBbIX TapudHbix nnaHax OnepaTtopa npefgocTtaBnsieTcss B Mectax paboTbl ¢ AGOHEHTamMu U PO3HUYHOW
peanu3auun ToBapoB M Ycnyr OnepaTtopa, a Takke MOXeT pacnpocTpaHaTbcsi OnepaTtopoM WHbIMM cnocobamu, B TOM 4ucrne yepe3 cpeacTsa
MaccoBon nHdopmauum (Ha Cainte Oneparopa).

11.3. lNpu 3aknoveHun [JoroBopa B COOTBETCTBMM C HACTOSALLMMK YCroBusaMu ABOHEHT yKasbiBaeT BbiOpaHHbIN UM 13 npeanaraembix OnepaTtopom
TapudHbIA NnaH, KOTOPbIM CTaHOBUTCS HEOTHLEMIEMOM YacThbio [loroBopa.

Cratbs 12. MeTogbl pacyeToB

12.1. NpMeHUMBI MpY OKa3aHuM YCnyru MeToA pacyeToB ykasbiBaeTcd B [loroBope (u/vnu TapudHom nnaHe). OcHOBaHMS MpPUMEHeHUs mMeToda
onpepenstoTcs OnepaTopoM 1 yCTaHaBnNuBaoTca B TapudHbIX NaHax, a Takke 4OBOAATCA A0 cBeAeHUst AGOHEHTA MHbIM CMOCOOOM.

12.2. ABaHCOBbI MeTop pacyeToB. [lpu aBaHCOBOM MeTofde pacyeToB ABGOHEHT 4O Havana okasaHus Ycnyr BHOCUT Ha JlMueBoW cuyeT aBaHC
(nnatex), obpasyowmin Ha Jluuesom cyeTe onpegensiembit OnepaTopom NOMOXUTENbHbIA ocTaTok. Mpy aTom pacyeTbl nponsBoasiTcst AGOHEHTOM 3a
dakTnyeckm okasaHHble B PacyeTHOM nepuoge Ycnyru, ¢ y4eToOM BHECEHHOM paHee CyMMbl aBaHca.

ABaHcoBble nnaTexu, BHeCeHHble Ha JluueBon cyeT ABOHeHTa, UCMOMb3YHTCA ANA onnatbl YCnyr no mepe ux notpebneHns AGoHeHTOM. Cymmbl
aBaHCOBbIX NnaTexen onpeaensitoTcs camum ABOHEHTOM, Ucxoas M3 mpeAronaraeMoro obbema NoTpebneHust 3akasbiBaeMbIX YCnyr U BbIOpaHHOro
TapwudHoro nnawxa.

B cnyyae, ecnu 310 NpeaycMOTPEHO YCroBusiMKU BblOpaHHOro AGoHeHTOM TapudgHoro nnaHa, AGOHEHT BHOCWT MeEpPBbI aBaHCOBLIN MnaTex B
yCTaHOBIEHHON TapudHbIM NnaHoM cymme, nocrie Yyero. OnepaTop Ha4YMHaeT okasbiBaTb eMy YCnyriu.

OnepaTtop Bnpase orpaHuunte O6beM npegocTaBnseMbiX YCAyr Unm MOMHOCTLIO NMpekpaTuTb npefocTasneHne Ycnyr AGOHeHTy npu NocTynneHuu B
ACP OnepaTopa uHcopmauum o6 oTcyTcTBuMM Ha JlnueBoM cueTe ABOHEHTa MONOXMTENbHOrO ocTtaTtka. Bo3obHoBneHve npepoctaBnexus Ycnyr
npou3BoAMTCS Mocne MoCTynneHns Ha cyeT unu B kaccy OnepaTopa unM B Kaccy YMNOMHOMOYEHHOro nuua OYepefHOro aBaHCOBOrO MnaTexa,
06pasyoLLEero NoNoX1TeNbHbIN OCTaToK Ha JlueBom cuerTe.

OnepaTop B uenax obecneveHus ucnonHeHns ABOHeHTOM 06s3aTenbCcTB Mo [JoroBopy BnpaBe YCTaHaBMMBaTb HECHWXaEMbI MOMOXUTENbHbIN
ocTaTok Ha JluueBom cyete ABoHEHTa B 3aBUCUMOCTM OT nepeyHsi, obbema Ycnyr u TapudHoro nnaHa, BeibpaHHoro AGoHeHTom. OnepaTop Bnpase
orpaHnuntb O6bem nNpegocTaBnsieMbix YCNyr Unm nofHOCTbI0 NpekpaTuTb npegocTtaBneHue Ycnyr AGOHEHTY B TOM Criyyae, ecnn ocTaTtok Ha Jluuesom
cyete ABOHeHTa [OCTUraeT HeCHWKaemoro ypoBHHA. BosobHoBneHwe npepocTaBneHuss YcCryr npov3BoAMTCS Nocre nononHenuns Jliuesoro cuyeta
ABoHeHTa [0 CyMMbl, MPEBbILLAOWENA YPOBEHb HECHUXAEMOro ocTaTtka. VIHopmMaumio 0 HECHUXKAEMOM MNOMOXUTENbHOM ocTaTke ABGOHEHT MoOXeT
nony4utb y OnepaTopa.

12.3. Onnarta Ycnyr nocpeAcTBOM OTIOXEHHOro nnarexa. [pu onnate Ycnyr nocpeacTBOM OTIIOXEHHOTO nnatexxa ABGOHEHT MPOU3BOAUT onnaTy
3a (paKTMYeckn okasaHHble Ycnyru B PacyeTHOM nepuoge B COOTBETCTBMM C HacTosiwmmu YcnoBusimu. Onnata Npou3BOAMTCS B COOTBETCTBUM C
nepeyHem, o6 beMom noTpebneHHbIXx ABOHEHTOM Ycnyr 1 BbiGpaHHbIM TapudHbIM NinaHoM.

WcnonHeHne obssaTenbCTB Mo onnarte akTUYeCcKn OkasaHHbIX Ycryr obecrneumBaeTcsi BHeceHMeM ABOHEHTOM [EHEeXHOW CyMMbl B pa3mepe,
onpegensiemom OnepaTtopoMm B TapudHbix nraHax. B cnyvae HewcnonHeHust AGOHEHTOM 06s3aTenbCTB MO onnaTte okasaHHbIx Ycnyr, Onepatop
BrpaBe HanpaBWTb BHECEHHbIE B KayecTBe obecrneyeHns feHexHble CpecTBa Ha noralleHne obpa3oBaBLUEnCs 3a00MMKEHHOCTY.

CymMma Kk onnaTte 3a hakTU4YecKu oka3aHHble YCnyru, onpeaensieTcs Ha ocHoBaHuM nokasaHun ACP Onepatopa.

OnepaTop BrnpaBe ycTaHaBnuBaTb NMUMUTHLI (Npedensl) kpeauToBaHust B Lernom Anst Jluyeeoro cyeta AGOHeHTa wW/wnu anst ogHoro ABGOHEHTCKOro
HOMepa 13 BblAeneHHbIXx ABOHEHTY Mo ogHoMy [loroBopy, NMpu AOCTWKEHUM KOTOpbix OnepaTop MMeeT MpaBo OrpaHnYMTb UK MPeKpaTuTb OKa3aHue
Yenyr no luueBomy cyety unu Takomy ABOHEHTCKOMY HOMepy (ABGOHEHTCKMM HOMepaMm), COOTBETCTBEHHO, /UMW BbICTaBUTb BHEOYEPEOHON CYeT 3a
aKTM4ECKN OKa3aHHble YCryru, KOTOpbIA OOMKEH ObiTh OMNna4YeH B CPOK, YKka3aHHbI B cueTe. BHeouepeaHol cueT MOXeT GblTb BbICTABIEH 3a NEpUOL,
BPEMEHW, MPOAOIIKUTENBHOCTEIO MeHblle PacyeTHoro nepuopa. lMpu He nocTynneHuM B CPOK Ha cyeT unm B kaccy Onepartopa unu B Kaccy
YNONMHOMOYEHHOTO Nnuua AeHeXHbIX CPeACTB, AOCTAaTOYHbIX ANS onnaThl okasdaHHbIX Ycnyr, Onepartop Brnpase orpaHniMTe O6bem npegoctaBnsemMbix
Ycnyr unu nonHocTbio NPekpaTUTb NpefocTaBneHne Ycnyr A0 NOCTYNEeHNs COOTBETCTBYHOLLMX AEHEXHbIX CPEACTB Ha cYeT unu B kaccy OnepaTopa
Unu B Kaccy YnonHomouveHHoro nuua. Pa3vep numuta (nNpegena) kpeauToBaHWs MOXeET onpefensitecs OnepaTopoM B 3aBUCMMOCTM OT NepeydHs,
o6bema n ctommocTtu (TapudHoro nnaHa) Ucnornb3yemMbiX YCrnyr 1 UHbIX AaHHbIX.

B cnyyae noctynneHnusi Ha cyeT unu B kaccy OnepaTtopa unu B Kaccy YMNOMHOMOYEHHOTO NWLA M3MULIHMX CYMM, ynnayveHHblX AGOHEHTOM Mo
BbICTaBMEHHOMY CYETY, YKa3aHHbIE U3MULLHWE CYMMbI UCMONb3YKTCA AN pacyeToB 3a Ycnyru, okasaHHble OnepaTtopom 3a MHoW PacyeTHbI nepuog,.

CrtaTtbsa 13. Cuet 3a Yenyrun

13.1. Onepatop exemecsiyHO B TeueHue 5 ([1sTn) kaneHaapHbIX OHEN ¢ MOMEHTa OKOH4YaHusi PacueTHoro nepuoga BbicTaBnsieT AGOHEHTY cuYeT B
COOTBETCTBUM BbIGpaHHbIM TapudHbIM NnaHoM, 3aka3aHHbIM ABOHEHTOM nepeyHeM, 06beMOM Ycnyr Ha ocHoBaHuKM nokasaHun ACP Onepatopa. Cuet
sABnsieTcst 6e3ycnoBHbLIM NOATBEPXKAEHMEM (hakTa U 06beMa okasaHHbIX Ycnyr 3a PacueTHbI nepuop.

13.2. B 1eveHve 10 (Jdecsitn) paboumx OHel ¢ MOMeHTa okoH4yaHus PacyeTHoro nepuoga OnepaTop oTrnpaBnseT AGOHEHTY cuyeTa, ecnu ycnyra no
focTaBke cyeTa B CBOW agpec 3aka3aHa ABoHeHTOM. B cnyyae ecnm ABOHEHT He 3akasblBaeT [OCTaBKy cyeTa B CBOW agpec, COrnmacoBaHHbIM
cnocoboM 1 agpecoM AOCTaBKM cHeTa cyMTaeTcs nonyyeHve cyeta B oguce Onepatopa, rae AGOHEHT BnpaBe 03HAKOMUTLCA U MOMy4YnUTb cyeTa Mo
ncteveHun 10 ([Jecatn) kaneHaapHbIX AHEW nocrne okoHYaHus PacyeTHoro nepvoga.

13.3. CyeT fomnkeH 6bITb onnavyeH AGOHEHTOM B TEYEHWNE YKa3aHHOIMO B HEM CPOKa.



13.4. Henony4yeHue unu 3agepxka B nonyyeHun cyeta ABOHEHTOM He SIBMSIETCA OCHOBaHMEM [Ans OTkasa oT onnatbl AGoHeHTOM Ycnyr wnu
OCHOBaHVEeM 55 NONy4YeHnst OTCPOYKK, PacCpoYKM Mo onnare.

13.5. MNpwu npegocTaBneHun HOBbIX ABOHEHTCKMX HOMepoB ABOHEHTY BbICTABMSIETCS CYET, BKMOYatowWwmii B cebs nnaTy 3a nogkntoydeHne SIM-kapTbl k
ceTun caA3n Onepartopa, aBaHCOBLIN U ApYyrvie MnaTexu, B COOTBETCTBUM C BbIOGpaHHLIM ABOHEHTOM nepevHeM, 06beMoM ycnyr n TapudHbIM naHoMm.
Onepatop BnpaBe He npefocTaenATb AGOHEHTY Ycnyrv OO NOCTYNNeHust COOTBETCTBYIOLUMX CYMM Ha cyeT unu B kaccy Onepartopa wnu B Kaccy
YNONHOMOYEHHOro nuua.

13.6 U3BeleHus, yBegomnenus v gpyrve oduvumanbHele Matepuansl Onepatopa mMoryT ObiTb NomelleHbl B kadecTBe MHdopmaumn o6 OnepaTope,
npepoctaensiemonn AGOHEHTY, Ha CTpaHuuax COOGLEHWMA cyeTa W/unm B NEPCOHUGULIMPOBAHHbBIX cucTemax camoobcnyxumBaHus. CornacoBaHHbIM
mexay OnepaTtopom u ABoHeHTOM crnocobom HanpaeneHns ABoHeHTy oduumansHol nHdopmauum Onepatopa B 3TOM cryvae cuyvMTaeTcsi cnocob
[OCTaBKM cyeTa, onpeferneHHoli B [loroBope, B nopsake,  YCTAHOBMEHHOM B MyHKTe 13.2 HacToAwWwMX YCMoBWIA. YCROBWSI MOMb30BaHMUS
NepcoHNMULMPOBAHHBIMU CUCTEMAMMN CaMOOBCNYXMBaHUS ONPEAENSAIOTCS COrNaLleHUsIMU O HIX.

CrtaTtbsa 14. Onnarta Ycnyr

14.1. Pacuetbl Mexay OnepatopoM n ABOHEHTOM Npon3BOAATCSA B pybnsax. B cnyyasx, gonyckaembix 4EACTBYIOLMM 3aKOHOAATENbCTBOM, Tapudbl Ha
Ycnyrn MoryT GblTb YCTaHOBMEHbI B MHOW BanioTe, MpyW 3TOM pacyeTbl npousBoadatca B pybnsx mo kypcy LIB Poccuun, pevictBylowiemy Ha gaTy
NOCTYNMEHUs] OEHEXHbIX CPeACTB Ha pacyeTHbI cyeT unu B kaccy Onepatopa unu B Kaccy YMOMHOMOYEHHOro nvua, nubo no MHOMY Kypcy,
ycTaHoBneHHoMmy Onepatopom. MHdopmaums o npyuMeHnMMoM npu pacyeTax kypce gosogutcs OnepaTopom Ao cBefeHusi AGOHEHTOB B MOpsiake,
npegycMoTpeHHoM B n. 11.2. HacToawmx Ycnosun ans TapudHbIX nNriaHoB.

14.2. MOMEHTOM WCMOSNHEHNs AeHexXHoro obsizatenbctBa ADOHEHTa CUMTAETCH MOMEHT BHECEHWSI COOTBETCTBYHIOLMX [OEHEXHbIX CpPeAcTB Ha
pacyeTHbI c4eT mnn B Kaccy Omnepatopa unu B Kaccy YMNOMHOMOYEHHOro um nuua. B cnyvae onmatel Yenyr Kaprton Onnatbl, kpome TOro,
HeobxoauMbIM ycrioBueM ncnonHeHnss AGoOHeHTOM AeHexHoro obsizatenscTBa saBnsetca AktuBauust Kaptobl.

14.3. AGoHeHT npon3BoauT onnaTty 3a Ycnyr ¢ ykadaHvwem JluueBoro cyeta ABoHeHTa u/unmn cooTBeTCTBYIOLWMX ABOHEHTCKMX HOMepoB. [ns uenen
pacyeTa 3a okasaHHble YCnyrn ncnonb3yeTcs TOT Tapud, KOTOpbIN AeCTBOBAN HA MOMEHT YCTaHOBMNEHUS COOTBETCTBYIOLLErO COEANHEHWS.

14.4. PacyeTbl 3a npepocTaBneHHble Ycnyrn B PoymuHre npouseogstcs no mepe noctynnenust B ACP cBefeHuin 06 oka3aHHbIX Ycnyrax oT Apyrux
onepaTopoB. B 3aBUCMMOCTU OT TeXHUYECKMX ocobeHHOCTeln B npouedype obMeHa MHdpopmauunenn o6 obbeme okasaHHbix AGOHEHTY Ycnyr mexay
OnepaTtopom M poOyMUHroBblM napTHepom OnepaTopa chnucaHve AeHeXHbIX cpeacTB C JluueBoro cyeta ADOOHEHTa MOXET OCYLLECTBNSATLCS C
3agepxkon go 30 gHen. B cBsisan ¢ aTum Ycnyrn B PoymuHre moryT ObiTb NpefocTaBreHbl nNpy HyneBoMm ocTaTke Ha JIMueBoM cuyeTe C OTCpPOYKOW
onnaTtbl Ha yka3aHHbI CPOK, YTO MOXET NPUBECTM K OTpuLaTernbHOMY ocTaTky Ha JlueBom cueTe.

Paspnen VI. NMpoyune ycnoBus

Cratbs 15. Mopaaok npeabABNeHUA NPeTeH3UM U UCKOB

15.1. Bce pasHornacust unu cnopbl, KOTOpble MOTYT BO3HWUKHYTb, OyAyT, MO BO3MOXHOCTHW, YPErynmpoBaTbCs NyTEM NEPEroBOpPOB.

15.2. Ecnu cornacue no kakum-nnbo npuunHam He GydeT OOCTUrHYTO B Xode AocyaebHoro yperynupoBaHusi (MOMUMO MeperoBopoB 0bsi3aTensHO
BKItOYatoLLero B cebs B cootBeTcTBUM ¢ PeaepanbHbiM 3akoHOM PO «O cBsAsu» npeabsBneHne AGOHEHTOM NPeTeH3un 1 ee paccMoTpeHne OnepaTopom)
B cygebHom nopsigke Bce cropbl Mexay OnepatopoM n ABOHEHTOM - HOPUANHECKUM NULOM/MHAMBUAYaNbHBIM NPEAnpYHMMaTENeM paccMaTpyBaloTCs B
apbutpaxHoM cyde no MecTy HaxoxzaeHuss OnepaTopa, M3 AesTeNbHOCTM KOTOpPOro BbiTekaeT crnop. PaccmotpeHune cropoB mexay OnepaTopoMm u
ABOHEHTOM-(hn3nmyeckum nuuom (NoTpebuTtenem) NPOM3BOAUTCA B CyAe B COOTBETCTBUM C AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

Cratbs 16. OTBeTCTBEHHOCTHL CTOPOH

16.1. 3a HewcnonHeHVe WNU HeHaanexallee MWCMOSIHEeHVWEe MPUHATBIX Ha cebs obs3aTenbCTB CTOPOHbI MO [loroBopy HecyT OTBETCTBEHHOCTb B
COOTBETCTBUU C AEVCTBYIOLLUM 3aKOHOAATENLCTBOM.

16.2. OnepaTop 06sA3yeTcs Bo3MeCTUTb AGOHEHTY yLlepb, NPUYMHEHHBIN eMy B XO4e MCMONHeHusa [loroBopa, ecrnm WHOW pa3mep OTBETCTBEHHOCTU
OnepaTopa He yCTaHOBMNEH AENCTBYIOLLMM 3aKOHOAATENbCTBOM.

16.3. OtBeTcTBeHHOCTL Onepartopa BCNeAcTB/E HapyLUeHWsa paanoTenedOoHHON CBA3N, BKIMIOYAs BPEMEHHOE CHIDKEHWE KavyecTBa CBS3W U (Mnn) oTkas
obopyaoBaHusi ceTu, HacTynaeT npu Hanuuum BuHbl Onepatopa. ®akT HEeBO3MOXHOCTW nomyyveHuns Ycnyr AGOHEHTOM [OMmKeH ObiTb NOATBEPXAEH
[OKYMeHTanbHo.

16.4. B cny4yae HeonnaTbl, HEMOMHOW UMM HECBOEBPEMEHHON onnaTtbl Ycnyr ABoHeHT ynnadneaetT OnepaTtopy HeycTouKy B pa3mepe 1 npoueHTa
CTOMMOCTM HeoMnnayeHHbIX, OnnayeHHbIX He B MONHOM 06beme UM HeCBOEBPEMEHHO OMNnayeHHbIX YCnyr 3a Kaxapli AeHb MPOCPOYKN BMMOTb A0 AHSA
roratleHnsi 3a40MKEHHOCTH, HO He Gonee CyMMbl, Noanexalue onnare.

16.5. CTopoHa, He WCMOMHMBLUAA WNW HeHaanexawum obpasoM ucrnonHuelias obssaTenscTBa no [loroBopy, HeceT OTBETCTBEHHOCTb, €Cnv He
OOKaXeT, YTO Haanexallee WCMOoNMHeHne OKasanocb HEBO3MOXHbIM BCMNeACTBME [AEWCTBUS HEMpPeodonUMON cunbl (T.e. 4pes3BblYalHbIX U
HenpeaoTBPaTUMBbIX MPU AAHHBIX YCNOBUAX OBCTOSATENLCTB), HAXOAALWENCS BHE KOHTPOMSA CTOPOH U HEMOCPEACTBEHHO MOBMMUSIBLUEN HA BO3MOXHOCTb
MCMOoNHeHns 0653atenbeTB. [pu YpesBblYaiHbIX CUTYaLUUsX NMPUPOLHOTO N TEXHOrEeHHOro xapaktepa OnepaTop B COOTBETCTBUM C 3aKOHOAATENbCTBOM
BrpaBe BPEMEHHO npekpaLLatb Unu orpaHnynBaTe ABOHEHTY okasaHune Ycnyr.

16.6. lMpn BO3HMKHOBEHWM OOCTOATENBLCTB Henpeofonumown cunbl (“dpopc-maxop”), ctopoHa no [JoroBopy, He MmMetoLlas BO3MOXHOCTU BbIMOMHATH
06513aHHOCTM Mo [loroBopy, AOMKHA He3aMeanuTernbHO HanpaBWTb [APYroi CTOPOHE yBeAOMIIEHME O CIyuMBLUEMCS, O MPUYMHAX CIyYMBLUErocs, C
CCbIfIKOM Ha AOKYMEHT, BblAaHHbIi COOTBETCTBYHOLUM HE3aBUCUMMbIM KOMMETEHTHLIM OpraHoM, MOATBEPXAAIOLWMIA HanMune U NpPOOOIHKUTENBHOCTb
AevictBus obcToATeNbCTBa HENPEOA0NMMON CUTbI.

16.7. B Tom cnyyae, ecnu Ans OTAENbHbIX KaTteropuit ABOHEHTOB 3aKOHOM MpeaycMOTpeHbl obsi3aTenbHble MpaBuna, ycTaHaBnuBalowwye WHble
OCHOBaHVs U npefenbl OTBETCTBeHHOCTM OnepaTopa MO CPaBHEHWIO C W3NOXEHHbIMW B HacTOsLEeN cTaTbe, TO B OTHOLIEHUM Takux ABOHeHTOB
NPUMEHSIIOTCH  MpaBuna, YCTaHOBMEHHble 3akoHOM. B cnyyae, ecnu oOTAenbHble MOMOXEHWS HacTOSILMX YCNOBWIA B COOTBETCTBUMM C
3aKkoHoAaTenbCTBOM P® HenpyMeHuMbl Anst kakon-nmbo kateropun ABGOHEHTOB, Takve MONIOXKEHUs! He MoAnexXaT NPUMEHEHWI0 ANs aHHOW KaTeropum
ABOHEHTOB.

Cratbsa 17. BHeceHne nameHeHMn B nepeyveHb Ycnyr, HacTosiwyme YCnoBusi U uHble ycnoBus [lorosopa

17.1. AGoHeHT BnpaBe B ycTaHOBMEHHOM OnepaTopom nopsiake U3MeHUTb UCNONb3yeMbllii NepeveHb YCnyr, ceTeBblX afpecoB, K KOTOPbIM OH UMeeT
[OCTYN MNpY OKa3aHUM TenemaTuyeckux ycnyr cBasu, AGOHEHTCKUI HoMep uunu TapudHbIi NnaH, ysegomus 06 atom OnepaTtopa NUCbMEHHO UNu B
MHOW yka3aHHow OnepaTtopom ¢opme (B TOM YMCre C UCMONb30BaHWEM CPeAcTB dakCUMunbHON ceasmn, SMS-coobilennii, ronocoBbix u/vnu Internet-
cepucos OnepaTopa).

17.2. Onepatop BnpaBe BHOCUTb MPEAJIOKEHWUS MO U3MEHEHWIO W [OMONHEHUID HacToswwmx Ycnosui, [oroBopa. MaMeHeHWe HacTosiumx YCnoBui,
[oroBopa odopMnsieTcs MNyTem 3ak/lYeHWUsi AOMONHUTENBHOTO COrMalleHWss B MUCbMEHHOW ¢opme nubo nyTem coBeplueHUst aBoHEHTOM
KOHKIMOAEHTHbIX AEUCTBUIA, NepeyeHb U MOPsOOK OCYLLEeCTBNEHUs KOTOpbix orpegenstotcs OnepaTtopoM. MameHeHnne Onepatopom AGOHEHTCKOrO
HOMepa Mpou3BOAUTCS C COGMIOAEHMEM MOPsiAKa, YCTAHOBIMEHHOTO 3aKOHOAATENIbCTBOM O CBSI3W. YCTAHOBMEHWE U U3MEHEHWE TapUdHbIX MaHoB,
oTAENbHbIX TapUOB Ha YCNyrt 1 MHbIX LIEHOBbIX YCIIOBWIA MPOV3BOAMTCS B NOPSiAKE, NPeayCMOTPEHHOM . 17.3 HacToALwmMxX YCnoBui.

17.3. Onepatop Bripase, B No6om cryyae, ycTaHaBnNMBaTb CaMOCTOSITENBLHO TapudbHble MnaHbl, a Takke ycTaHaBnMBaTh W/WMKU U3MEHSTb OTAENbHbIe
Tapudpbl Ha Ycnyru, onpegensiTb MHblE LEHOBble YCIOBUS MPefoCTaBneHust YCryr, npu YCrnoBuM u3BelleHVst ADOHEHTOB O BBEAEHUM YKasaHHbIX
M3MeHeHWIA He MeHee YeMm 3a 10 kaneHAapHbIX AHel 40 MOMEHTa BCTYNMEHUS UX B CUITY Yepe3 cpeacTBa MaccoBoi MHopmaumm, B ToM yucne Ha Caiite
Onepatopa (cBugetensctBo o pernctpauum CMU 3n Ne ®C77-23793 ot 28.03.2006 r.), wnu HanpaBneHWeM yBEAOMIIEHUS WHbIM [OMYyCKaeMbIM
cnoco6om. OnepaTtop BnpaBe HanpaBnsTb AGOHEHTaM OOMOSHUTENbHbIE W3BELLEHUS] B COOTBETCTBUM C HACTOSILLMM MYHKTOM, B TOM 4ucrie nyTem
pasmelleHnst MHopMaLumMn B cyeTax 3a okasaHHble Ycnyru. M3sBelleHne O BBeAEHWM YKa3aHHbIX M3MEHEHWA Takke OCYLLECTBMSeTCH B MecTax
obcnyxuBaHus AGOHEHTOB B Cryyasix, ECINM Takoii Crnocob U3BELLEHVst NPeyCMOTPEH B Ka4eCTBE 06513aTENBLHOMO B COOTBETCTBUN C 3aKOHOAATENLCTBOM.
Kpome Toro, OnepaTtop BrpaBe B OAHOCTOPOHHEM MOPSIAKE ONPEAEnsiTb U U3MEHsSITb NepeyeHb YNONMHOMOYEHHbIX L.



CraTtbs 18. MNpekpaweHue [loroBopa

18.1. AGOHeHT BrpaBe OTKa3aTbCs OT AalibHeNLero ucrosiHeHus [Jorosopa, npousseas Bce pacyeTbl ¢ OnepaTopoMm W ModaB COOTBETCTBYHOLLEE
3asBneHne.

OpQHOCTOPOHHMM OTKa3oM AGOHEHTa OT UcNonHeHUs [loroBopa Takke ABnseTcs:

e HenocTynneHue Ha JluuesBon cyer AGOHeHTa B TeyeHue ykasaHHoro B TapudpHoM nnaHe AGOHeHTa cpoka AeHeXHbIX CPpedCcTB B CyMMe,
[OCTaTOYHOW ANs AOCTWKEHWS Ha JIMLEBOM cyeTe MOSIOKUTENIbHOro ocTaTka, nocsie NPUOCTaHOBIEHWSI OKasaHWs YCnyr B COOTBETCTBUM C
YCIOBUSIMY pacYeTOB HACTOALLMX Y CNOBUIA;

e Heucrnonb3oBaHMe AGOHEHTOM MNaTHbIX YCNyr B Te4eHWe nepuoaa, ykasaHHoro B TapudgpHom nnaHe AGoHeHTa.

18.2. C momeHTa oTka3a AGOHeHTa OT UcnonHeHust [loroBopa nnu pactopxeHusi [lorosBopa rno ApyrMM OCHOBaHUsIM, 06s13aTenbCTBa CTOPOH CYMTaKTCS
npekpaLLeHHbIMU 32 UCKIOYEeHMEM 00513aTenbcTB AGOHEHTA, CBSI3aHHbIX C OMMaToW OKa3aHHbIX, HO He OMayYeHHbIX HA MOMEHT PaCTOPXEHUsI
[Horosopa Ycnyr. OcTtaBluasicst nocne ucrnonHeHuss AGOHEHTOM 06513aTeNbCTB MO onnaTe okasaHHbIX YCnyr pasHuua mexay onnadeHHon no [JoroBopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHusi [loroBopa Ycnyr Bo3BpaLLaeTcsl Ha OCHOBaHUM COOTBETCTBYHOLErO 3asBreHnss AGOHEHTa.





