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Paspgen |. O6wme nonoxeHus.
CraTtbs 1. O6nacTb NpUMeHeHUs.

1.1. Ycnosusa okasaHus ycnyr cssasm «MTC» u ycnyr cnyTHukoBoro TenesuaeHus «UTB» (ganee umenyotca —
YcnoBus) paspaboTaHbl B cooTBeTCTBUM C [paxkgaHckum kogekcoM Poccuiickon depepaumm, 3akoHoM Poccuiickon
depepaumm "O 3awmTe npae notpebutenein”, PegepanbHbiM 3akoHoM "O cBsA3n”, MNpaBunammn okasaHus yCryr CBA3u
ONs uenen TeneBM3NOHHOTO BELLAHNS U (MNW) pagavoBELLAHNS U PETYNMPYHOT OTHOLLEHMS MO OKa3aHWo YCryr CBSA3W
ANs uenev TeNeBU3NOHHOIO BeLlaHus 1 (Unu) pagvMoBeLLaHns, okasblBaeMbIX C UCMNONb30BaHNEM CETU CMYTHUKOBOW
CBSA3M1, YCNYr CNYTHUKOBOIO TENEBUAEHUS, @ TaKKe MHbIX CONPSPKEHHBIX C HUMKU yCnyr (CepBUCHOE, MHPOPMALIMOHHO-
cnpaBoYHOe obcnyXuBaHue 1 gp.).

HacTtoswme Ycnosus yctaHasnmeatotcs Onepatopom (B oTHowweHun Yenyr Onepatopa) u Bewartenem (B oTHoweHun
Ycnyr Belwartenst) caMoCTOSATENBHO, SABNATCA NyOnunyHom odepTon n MoryT BbiTb NpUHATEI AGOHEHTOM HE MHa4Ye Kak
nyTeM npucoeauHeHus K HUM B Lernom. HacTosiwme Ycnosus, a Takke npearnioxeHuss o6 nx uameHeHum (odepTta)
pa3smelyatotcsa Ha Cante Onepatopa.

1.2. Hactoswme YcrnoBusi He pacnpoCTpaHsIloTCsl Ha OTHOLLEHWUsI CTOPOH MO BONpPOcaM, CBA3aHHbIM C NpuobpeTeHnem
ABOHEHTCKOro 060pya0BaHMS.

1.3. Ycnyrm Onepatopa u Ycnyrn Bewatena He moryT 6biTb ucnonb3oBaHbl AGOHeHTOM 6e3 [ononHUTEenbHOro
NMMCbMEHHOro cornacoBaHusa ¢ OnepaTopom AN NpoBeAeHns NoTepen, rofloCoOBaHUn, KOHKYPCOB, BUKTOPWUH, PeKramsl,
ONpOCOB, MAacCOBbIX PacChIfIOK COOOLLEHWI, YCTaHOBKW LUMIO30B ANs AOCTyna K CeTu anekTpoceasn n MHTepHet-
TenegoHnn, MaccoBon reHepaumm Tpaduka un T.0.

1.4. Ycnyru cesa3u npegoctaenaoTca OnepaTtopom Ha OCHOBaHUM OeNCTBYOLWMX nuueH3nn OnepaTtopa NeJ1030-00114-
77/00072752 (Ne176894) ot 16.09.2019, NeJ1030-00114-77/00049429 (Ne101245) ot 25.07.2012r., NeJ1030-00114-
77/00049430 (Ne101246) ot 25.07.2012r., NeJ1030-00114-77/00049431 (Ne101247) ot 25.07.2012r., NeJI030-00114-
77/00049627 (Ne101248) ot 25.07.2012r., NeJ1030-00114-77/00056736 (N2e150063) ot 17.04.2017r., NeJ1030-00114-
77/00061304 (Ne158897) ot 27.02.2018r., NeJ1030-00114-77/00067447 (Ne167215) ot 27.07.2018r., NeJI030-00114-
77/00069635 (Ne171610) ot 29.01.2019r., NeJ1030-00114-77/00077891 (Ne183416) ot 16.07.2020r., NeJI030-00114-
77/00078993 (Ne184788) ot 15.02.2021r., BblgaHHbIXx PegepanbHOM cnyxkbom MO Haasopy B cdepe CBA3M,
WHPOPMALIMOHHBIX TEXHOMOMMIN U MacCcoBbIX KOMMYHUKaUUA. [lonHbI NnepeyeHb nuueH3nn OnepaTopa pasmelleH Ha
Caiite Onepatopa v [oBoAMTCA 00 cBeaeHuss AGOHEHTOB B MecTax obcnyxkmBaHus AGOHEHTOB, B T. Y. MPUW 3aKMN0YEHUN
[Horosopa.

Ycnyru cnytHukoBoro TB npepoctaenstoTca Bewarenem Ha ocHoBaHuu nuueH3nn Cepusa TB Ne 25810 ot 03.09. 2014
r., BolgaHHon ®PepepanbHon cnyxbon no Hag3opy B cdepe CBA3N, UH(POPMALMOHHBIX TEXHOMOIMN U MacCOBbIX
KOMMYHMKaLINIA.

CtaTbs 2. TepMUHBLI U onpeAeneHns, UCNoNb3yeMble B HaCTOALWMX YCNOBUSX.

Bce 3aronosku pa3genos (CTaTel7|) MCMNOJIb3YKOTCA B HaACTOALWUX YCrnoBuax UCKNKYUTENBHO A4 yﬂ,O6CTBa
Mcnonb3oBaHUA (nquTeva) NoCneaHnX U HAKaK He BIIMSIOT Ha TONIKOBaHME HacTosALWMX YCoBUNA.
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2.1. AGoHeHm — pu3n4eckoe nmuo, C KOTOpPbIM 3aKntoyeH [JoroBop 1 yooBNeTBOPSET Crieaylowmnm TpeboBaHUsM:

1) rpaxpaHuH, KOTOpbIA NPOXMBAET B HACENEHHOM MYHKTE, YCTaHOBMEHHOM nepedHeM MuHucTepcTBa LudpoBoro
pasBuTUSA, CBA3M U MacCoBbIX KOMMYHUKaumn Poccuiickon denepaunm, n obpalaercsa Kk onepatopy obsasartenbHbIX
obLenoCTYNHbIX TenekaHanoB u (Mnv) pagvokaHanoB, OKasbiBaloLeMy YCNyru CBA3WM ANs uenen TeneBU3MOHHOro
BeLLaHUsA n (Mnn) pagmnoBeLLaHns C UCMOSb30BaHMEM CeTel CMYTHUKOBOMO TenepagnoBeLLaHus, B JaHHOM HaceneHHOM
NyHKTE;

2) BNnageet nonb3oBaTefibCkuM 060pyooBaHMEM (OKOHEYHbIM 00OpYyAOBaHMEM), KOTOpPOE MOXET ObiTb
MCMNOMb30BaHO B CETU CBA3M onepartopa obssaTenbHbix OOLWeaOoCTYMHbIX TenekaHanos u (Mnu) paguokaHanos,
0OKa3bIBaKLLIEro yCrnyr CBA3v AN Lenen TeNneBU3N0oHHOMo BeLLaHns U (Unn) pagnoBeLLaHnsi C UCMONb30BaHNEM CETH
CMYTHWKOBOTO TenepagnoBeLLaHNsi, K KOTOPOMY OH obpallaeTcs;

3) rpaxkgaHuH u (Mnn) YneHbl ero CeEMbM, NPOXMBAIOLLME C HAM B OOHOM >XMITOM NMOMELLEHMM, KOTOPbIE HE UMEIDT
OeNCTBYIOLLLEr0o A4OroBopa 0 NpegocTaBfeHn JOCTyMNa K CETU CBSA3M B LENsAX NoMy4eHnss BO3MOXHOCTM MPOCMOTpa U
(vnn) npocnywmBaHusa obLWEePOCCUIACKMX 0bSA3aTenbHbIX 00LWeaoCTYMHbIX TefekaHanoB u (Unu) paguokaHanoB, a
TakKe TefiekaHanoB, MOMYYMBLUMX MPaBO Ha OCYyLECTBreHWe 3(UPHOro UUEPOBOro HA3EMHOMO BeLaHWA C
MCMoNb30BaHMEM MO3ULIMIA B MYNbTUMNNEKCAxX Ha Bcen Tepputopumn Poccuiickon ®eaepaun, U 3aknioHEHHOro ¢ Niobbiv
13 onepaTopoB 0b6s3aTesNbHbIX 06LLEeA0CTYNHBLIX TENekaHanos 1 (UNn) paaMokaHanoB, OKa3biBatoLLMX YCIYri CBA3UN ANs
uenen TeneBM3MOHHOrO BelwaHus W (UNM) pagvoBeliaHWst C  UCMOMb30BaHWEM CeTell  CMyTHUKOBOMO
TenepaavoBeLLaHunsl, Ha okasaHue ycnyr CBs3u U yCryr cnyTHUKoBoro TB.

2.2. Ab6oHeHmMcKkoe ob6opydoeaHue — COBOKYNHOCTb abBOHEHTCKMX TEXHWYECKUX YCTPOMUCTB, BKModas TB-
npuctaeky unm CAM-moaynb, aHTEHHY W T.M., no3ponsoowmnx AGOHeHTY nonydaTb Ycnyrn Onepatopa M Ycnyru
Bewarens.

2.3. Akmueayusi Ycnye Bewamensi — onpegeneHHasi BewaTtenem nocnegoBaTtenbHOCTb AeNcTBUA ABOHEHTa,
KOTOpas 3aknio4aeTcsi B TOM yucne B npusegeHmm AGOHEHTCKOro obopyaosaHms B paboyee COCTosiHME, MO3BONSAOLEE
OCYLLECTBNATb AEKOOMPOBAHME CUrHana TeNeBM3MOHHbLIX MporpamMM B Uensx obecneveHust goctyna K Ycnyram
Bewatens.

2.4. ACP-aBTOMaTM3MpoOBaHHas CUCTEMa pacyeToB, NpeacTaBnsatoLas cobon annapaTHO-NPOrpaMMHbIN KOMMIEKC,
npegHasHaveHHbln Ans obecnedeHus aBTomatm3daumm pacdetoB ¢ ABoHeHTamn wn/vnu lNonb3oBaTensmu Ycnyr, a
TaKke Ansa yyeta n o6paboTkn MHopMaL M 0 NpedoCTaBEHHbIX U OKa3aHHbIX YCryrax.

2.5. Ba3oenili nakem — [lakeT, BKMOYEHME KOTOPOro sBnseTcd obAsaTenbHbIM YCMOBMEM ANS BKIKOYEHMWS
JononHnTenbHbIX NakeToB.

2.6. Bewamenb — O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTLIO «LindpoBoe Tenepagunosellanne» (r. Mockea,
yn. WenkuHa, a. 51/4 ctp.1), okasbiBatowee ABOHEHTaM NnaTHble YCryrM CNyTHUKOBOrO TeneBnaeHus, aBnstoLleecs
cTopoHon no fJoroBopy ¢ AGOHEHTOM.

2.7.  [Hoezoeop — cornaweHne mexgy Onepatopom, Bewartenem n ABOHEHTOM O BO3ME3QHOM OKasaHWW YCRyr,
3aKMIOYEHHOe B COOTBETCTBUM C HACTOALWMMU YCrnoBusMKU (B T. Y. BblGpaHHbIM ABOHEHTOM B COOTBETCTBMMU C
HacTosWwmMMKM Ycnosuamu TapudHbIM NpeanoxeHvem, obcnyxmBaHne no KOTOPOMY MPOW3BOAUTCS C MPUMEHEHUEM
otgensHoro TapudHoro nnaHa Onepatopa n TapudHoro nnaHa Bewartens).

2.8. ,aononHume.anbu? nakem — [lakeT, BKNOYeHUe KOTOPOro BO3MOXHO TOJ1IbKO NpWU BKITHOYEHUN BbasoBoro
naketa.

2.9. EQuHuya mapudpukayuu Ycnyz — eavHiua u3mepeHuss obbema oOkasaHHbIX YCnyr, CTOMMOCTb KOTOPOM
ycTaHaBnuBaeTca OnepatopomM (B oTHoweHuu Yenyr Onepatopa) n Bewatenem (B oTHoweHuu Yenyr Bewarens).

2.10. 3oHa nokpbimusi cemu Onepamopa (30Ha MOKpbIMUS cnymHukKa) — 4YacTtb Tepputopum PP, B npepenax
KOTOpOM cyllecTByeT noatBepxaeHHass OnepaTtopoM TexXHUMYeckass BO3MOXHOCTb NpefocTaBneHvs  YCnyr,
okasblBaeMblx OrnepaTopoM, Npu yCNoBUN OTCYTCTBUS MOMEX, BbI3BaHHbLIX penbedoM U/MnK NNOTHOCTLIO 3aCTPONKM B
KOHKpPETHOM MecTe nopkntoyeHus ABOHeHTCkoro obopydoBaHWsi, B npefernax KoTopon obecnevvMBaeTcs ypOBEHb
CWIHaroB CO CMYTHWUKA, HEOOXOAMMBIN ANA UX NpUeMa C 3aaHHbIM Ka4eCTBOM, a TakkKe rapaHTUpyeTcs cnocobHOCTb
npuema Ha Bxoge WC3 curHanoB ot 3emHon crtaHuum (Tenenopt CHTB), obnagatowient onpeaeneHHbIMU
napameTpamMu.

2.11. Jluyeeoli cyem — aHanutuyeckun cyet B ACP OnepaTtopa u nporpamMmHo-annapaTHbIX CpeacTBax,
ucnonb3yembix Belwlatenem, cnyxawmn gns ydyeta obbema oOKasaHHbIX YCNnyr, MOCTYMNIEHUS U pPacXOf4oBaHUSA
OEHEeXHbIX CPeACTB, BHECEHHbIX B cHET onnatbl Ycnyr. B pamkax ogHoro [loroBopa MoXeT ObiTb BblAENEHO HECKOITbKO
Jlnuesbix c4eToB.

2.12. NMu4Hblli kabuHem — Beb-cTpaHuua Ha Carite OnepaTopa, cogepallasi MHOPMaLUUID O 3aka3blBaeMbIX
AB6oHeHTOM Ycnyrax, CTaTUCTUYECKYHO MHAopMaLunio 06 o6beme nonyveHHbIX YCnyr u TekyLem cocTosHun JlnueBoro



cyeTa, JOCTYMN K KOTOPOWM OCYLLECTBNSIETCA C MOMOLLbI0 ayTEHTUMUKALNOHHBIX AaHHbIX (YHUKANbHBINA NIOMVMH 1 Naporb).
JlorvH 1 napone anga goctyna B JInuHbIn KabnHeT BbigatoTca ABOHEHTY npu 3akntodeHumn [orosopa. JIyHbIA KabuHeT
MOXET UCMNoNb30BaThCs Ans Bbibopa AGOHEHTOM KOHKPETHbIX YCNyr 1 ONOMHUTENbHbIX YCNYr, OTKa3a OT HUX, a Takke
ans pasmelleHus yeegomneHus OnepaTopa, agpecoBaHHbIX ADOHEHTY. ABOHEHT 06s3aH 00ecneunTb COXpPaHHOCTb
normHa u napons ABoHeHTa, HeobxoanMblx And gocTtyna B JIMyHbIN kabuHeT. [encTBus, coBeplUEHHbIe B JINYHOM
kKabvHeTe, AOCTYN B KOTOPbIV OCYLLECTBIIEH C UCMONb30BaHMEM NornHa u napons AGoHeHTa, NpM3HaTCs 4eNCTBUSIMNA,
coBepLUEHHbIMU ABOHEHTOM FIMYHO UMK €ro YNOSTHOMOYEHHBIM NPeACTaBUTENEM OT UMEHM U B MHTepecax ADOHeHTa.
[Mpn aTom ABOHEHT HECET OTBETCTBEHHOCTL 3a Mobble (B TOM YMCIe HECAHKLMOHNPOBaHHbIE) AEACTBUS TPETLUX AL,
UMeBLLMX MecTo B JInuHoM kabuHeTe ABOHEHTa, 4OCTYN K KOTOPOMY OCYLLIECTBIEH C UCMOMb30BaHNEM NOrMHa 1 naponsi
AboHeHTa, a Takke 3a nocneacTBus Takux aencteui. Onepatop Bnpase npenoctaBuTb ABOHEHTY BO3MOXHOCTb
M3MEHUTb Naponb Ans goctyna B JINYHbIA KabUHET, Mpy 3TOM FOTMH OcTaeTcsa HenaMeHHbIM. Onepartop Brnpase 6e3
npegynpexaeHns NpuocTaHoBUTbL MCNonb3oBaHne ABOHeHTOM JInyHoro kabuHeTa B cnyvae pactopxxeHus Jorosopa.

2.13. Onepamop — [Ny6nuyHoe akumoHepHoe obectBo «MobunbHele TeneCuctembl» (r. Mocksa, yn. MapkcucTckas,
4.4), okasblBatoLLee yCnyru cBA3M Ha OCHOBaHUK NULEH3WI, sBnstoLLeecs cTopoHon no [orosopy ¢ AGOHEHTOM.

2.14. Makem — COBOKYMHOCTb Ternenporpamm (TenekaHanoB), pacnpocTpaHsembix BelwwaTtenem B npouecce okasaHus
AboHeHTam Ycnyr Bewarens. MNonyyeHne goctyna k npocMmoTpy [NakeTta, aBnaetca ycrnosuem nonydeHms ABOHEHTOM
Ycnyr Bewarens.

2.15. MNonb3oeamesnb — noboe dpusnyeckoe nuuo, He 3aknoumsllee [loroBop, HO cnocobHoe nony4vaTtb Ycnyrm
nocpeacTBOM MCMonb3oBaHUA ABOHEHTCKOro 060pyAoBaHuS.

2.16. PacyemmHbili nepuod — nepvog BpPeMeHM, 3a KOTOPbIN onpedenseTcs (aKkTU4eckM MOMyYeHHbIN |
onnaynBaembii ABOHeHTOM 06bem Ycnyr. Ecnv nHasa npogomkntensHocTb PacyeTHoro nepmoga He yctaHoBMeHa no
COrnalleHno CTOpPoH, PacyeTHbIn neprog cuntaeTcs paBHbIM OOHOMY MecsLy.

2.17. Caum OnepaTtopa — pecypc B ceTu WHTepHeT, pasmelleHHbI Mo agpecy: www.mis.ru, rge pasmelleHa
nogpobHas nHgopmaums 06 okasbiBaeMbix Ycnyrax OnepaTopa v Ycnyrax BewaTtens.

2.18. TapudHbil nnaH Bewamesnsi — COBOKYMHOCTb LIEHOBbIX YCMOBMI, Ha KOoTopbix Bewartene npegnaraet
ABOHEHTY NONb30BaTbLCA OAHOW MW HEeCKONbKMMK Ycnyramu BewaTens.

2.19. TapudgHbili nnaH Onepamopa — COBOKYMHOCTb LEHOBbIX YCIOBMW, Ha koTopbix Onepatop npegnaraet
ABOHeHTY nonb3oBaTbCcsA oaHOM NGO HeckonbkMK Ycnyramm OnepaTopa.

2.20. TapugpHoe npedsioxeHuUe - COBOKYNMHOCTb LIEHOBbIX YCNoBUNA. Mo cmbicny HacTosAwmx Ycrnosuin TapudgHoe
npeanoxeHne npegycMmatpuBaeT oOTAenbHbIn TapudHbln nnadH Onepatopa u TapudHbln nnaH BewaTtens,
onpegensioLme ycroBus 1 nopsgok nonyyerus yenyr Onepartopa v Bewatens.

2.21. Yecnyeu — ycnyru, okasbiBaeMble ABOHEHTY, 8 UMEHHO:

Ycnyau Bewjamens — ycnyrn CnyTHUKOBOMO TeNEBUOEHUS W/MNWN UHbIE CONPSKEHHbIE C HUMW YCIYTW, OKa3biBaeMble
BelwaTtenem HenocpeACTBEHHO W/MNW C MpuBMEYEeHMEM TpeTbux nul (CepBUCHOE, MHEPOPMAaLMOHHO- CMpaBOYHOE
obcnyxuBaHue u T.N.), BKNovaowme B cebs:

- ycnyru no BewaHuo (pacnpocTpaHeHuio) MakeTa TenenporpaMmm, B TOM 4Yucrie MO MPeAoOCTaBEHMIO JOCTyna K
npocMoTpy basoBoro naketa Ha ycrnoBUsiX, NPeAyCMOTPEHHbIX [JoroBopomMm;

Ycnyau Onepamopa - ycrnyru CnyTHUKOBOW CBSI3W W/WMW WHblE COMPSDKEHHLIE C HUMW YCMyru, OKa3blBaeMble
OnepaTopoM HENOCPEACTBEHHO W/WMW C MPUBMNEYEHUEM TPeTbUX NuL (CepBUCHOE, UH(OPMAaLMOHHO-CNPaBOYHOE
obcnyxuBaHue, n ap.).

2.22. YnosIHOMOYeHHOe /1uyo — NULO, YNnaTol B Kaccy KOTOPOro AeHEXHbIX cpeacTB ABOHEHT UCMONHAET CBOU
OeHexHble obs3aTtenbcTBa, Bo3HMKaowme nepen Onepatopom u Bewatenem ms [doroeopa. lNepeveHb Takvmx nuy
O0OBOAMTCH 00 cBeaeHus AGOHEHTa B Nopsake, NpegycMoTpeHHoM n. 11.2. HacTosAwmx Ycnosum

Paspen Il. Mopsaaok u ycnoBusa 3aknoyeHus [lorosopa.

Cratbs 3. lNopspok 3aknioveHUs v npoaneHus aencremsa orosopa.

3.1. [oroBop BCTynaeT B Cuiy U CTAaHOBUTCS 0BA3aTeNbHbIM AN CTOPOH C MOMEHTa ero 3akmnoveHus. Npasa u
06s3aHHOCTM Mo [JoroBopy BO3HUKAKT C MOMeEHTa Havana okasaHus Ycnyr OnepaTtopom. Ecnm nHoe He cornacosaHo
cTopoHamu B [loroBope, NocnegHuin cHNTaeTCs 3akoYeHHbIM Ha HeonpeaeneHHbINn CPOK.



HocTtyn ABoHeHTCckoro obopynoBaHusi ¢ BktoveHHom B Hero SMART -kapTon k Ycnyram OnepaTopa obecneunBaeTcsi ¢
MOMeHTa 3akntoyeHns [loroBopa n BHeceHWss ABOHEHTOM HeOGXOA4MMbIX MraTexen B COOTBETCTBUM C BblOPaHHbIM
A6oHeHTOM nepeyvHeM, 06 beMoM Ycnyr u TapudHbIM NNaHoM.

B cnyuyae 3akniouyeHus ctopoHamu CpodHoro [loroBopa ero gercTBue MpOANneBaeTCs KaxAabli pa3 Ha crnefyoLwmm
nepuog, paBHbI MepBOHaYanbHOMY CpoKy AencTBust [loroBopa, ecnv ABOHEHT He 3asaBUT 06 obpaTHOM He Mo3fgHee,
YeMm 3a [jBe HeJenm 40 OKOHYaHUS Cpoka ero AencTBuS.

3.2. Heotbemnemon 4actbto [oroBopa sBnstoTCcA Hactosiwme YcnoBud, BblOpaHHoe AGOHeHTOM TapudHoe
npeanoxexne (TapudHbii nnad OnepaTtopa n TapudHein nnaH Bewartens), TexHnyeckne TpeboBaHNS U 3HAYEHUSA
nokasaTtenen kavyecTBa OKasaHWs yCnyr cBsA3W, nepedeHb nuueHsui Onepatopa v Bewatens, CornaweHve o6
3MNEKTPOHHOM B3aMMOAENCTBUM C UCMOMb30BaHWEM MPOCTON 3MEKTPOHHOW MoAnuMcu, a Tawkke ycrnoBus odepr,
NpuHATEIX AGOHEHTOM B Nopsike 1 Ha YCNoBusX, yCTaHOBMEHHbIX OnepaTtopom n BelaTtenem.

3.3. B cooTBeTcTBUM CO CT. 6. DegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» OnepaTtop u BelaTtens B Lensx
3akniodeHra u/unu ucnonHeHusa [oroBopa, a Takke B Lenax cobnogeHuss OenCTBYIOLLEro 3akoHoAdaTenbCcTBa
obpabatbiBaeT nepcoHanbHble AaHHble ABOHeHTa c/6e3 ucnonb3oBaHWs CBOUX MPOrpaMMHO-annapaTHbIX CPeacTs.
Mon obpaboTKoM nepcoHanbHbIX OaHHbLIX MOHUMMaeTCs nboe AencTBMe (onepaunsi) UM COBOKYMHOCTb OEWCTBUN
(onepauui), coBepLuaeMbiX C UCMOMb30BaHWEM CPEACTB aBTOMaTM3auum nnm 6e3 Mcnonb3oBaHUsl TakMX CPEACTB C
nepcoHanbHbIMM AaHHbIMK, BKMYas cOop, 3anucb, CUCTEMATU3aLMI0, HaKOMfeHWe, XpaHeHue, B T. 4. KOMWK
OOKYMEHTOB, YAOCTOBEPSIOWMX JIMYHOCTb, YTOYHeHME (OOHOBMNEHWE, M3MEHEHME), U3BMEYEHUE, MCMONb30BaHWeE,
nepegava (npegoctaeneHve, goctyn), obesnuumMBaHve, GROKMpOBaHWE, yaaneHue, YHUYTOXEHME MNepCOoHanbHbIX
OaHHBbIX.

3.4. Ha nepuog c momeHTa 3akntodeHns [JoroBopa v 4o npekpaiieHns obsasatenscts CTopoH no [Jorosopy, a Takke
[0 UCTEYEHNs CPOKOB XPaHEHUs NepcoHarnbHbIX AaHHbIX, YCTAHOBMEHHbIX 3aKoHoAaTenbCTBOM, AGOHEHT BblpaXxkaeT
cBOe cornacue Ha o6paboTky nepcoHanbHbiX AaHHbIX OnepaTopom v Belatenem, a Takke corracue Ha nepegavy
(npepoctaeneHve, goctyn) u nopyyeHne Onepatopom nnu Bewatenem Tpetbnm nuuam obpaboTku nepcoHanbHbIX
AaHHbIX, nepedaHHbix ABoHeHTOM OnepaTtopy u BelwaTento B xoge ncnonHeHns forosopa, n ceeaeHnin o6 AboHeHTe
(kaKk MOMHOCTBIO, TaK M YacTu Taknx CBEAEHWUN), yka3aHHbIX B cT. 53 PegepanbHoro 3akoHa Ne 126-$3 ot 07.07.2003
roga «O cBA3n» (3a NCKMYeHnem nHdopmaumm, COCTaBnsIoLLEen TanHy CBSA3N), B TOM YUCIIE, HO HE OrpaHUYMNBasiCb,
B uensx ucnonHeHns Onepatopom/Bewatenem o6s3atensCTtB wunm umcnonHeHnus nepeq OnepaTtopom TpeTbumu
nMuamm 0653aTenbCTB, HanpaBMeHHbIX Ha yMydlleHuWe YCNyr CBSA3W, HampaBrieHHbIX Ha npegoTBpalleHne U
NPOTMBOAEWNCTBME MOLLEHHUYECTBY, PacnpOCTPaHEHMIO BPEAOHOCHOro NporpaMMHOro obecrneyeHunsi, CBA3aHHOIMo C
MCMONb30BaHWEM YCNyr CBSA3M, a TakkKe oOKasaHue WHPOPMAaLMOHHO-CTaTucTMdeckux ycnyr. lMpegycmoTpeHHoe
HacTosLwMM ab3aueM cornacme pacnpocTpaHsaeTcs Ha ciyyaun, korga HeobXxoAMMOCTb ero NonyyeHus NpeaycMoTpeHa
AEeNCTBYIOLLMMN HOPMaTUBHBIMY MPABOBbLIMW aKTaMMu.

O6paboTka nepcoHanbHbIX AaHHbIX OCYLLECTBIAETCA B LENsX WCNonHeHus [orosopa, B TOM uYucre Ans uenem
abOHEHTCKOro, CEepBUCHOTO U CMPaBOYHO-UHOPMALMOHHOIO 06CnyxunBaHuss ABOHeHTa, a Takke YhydlweHus
abOHEHTCKOro, CEepPBUCHOTO U CMpPaBOYHO-UHPOPMALIMOHHOTO OBCMYXMBAHUA, B T. Y. BKIOYEHUS B [daHHble AnA
MHPOPMaLIMOHHO-CMPaBOYHOIO 06CNYKUBAHUSA, OKa3aHWs eMy YCIyr Y CEPBUCOB, HEpPa3pbIBHO CBA3aHHbLIX C Ycnyramu
OnepaTtopa u Ycnyramu Belyatens, B3bicKaHUst 4eGUTOPCKOW 3a40/KeHHOCTU 3a YCnyru, XpaHeHusi [Joroeopos u
[IOrOBOPHOW [AOKYMEHTaUUW, B WHbIX LEMsAX, HepaspbiBHO CBA3AHHbIX C MCMonHeHuem [loroBopa, a Takke Ans
cobntogeHns OnepaTtopoM 1 Belwatenem TpeGoBaHuiA AeNCTBYIOLLErO 3aKoHoAaTebCTBa.

O6paboTka (BkNtoyas 0b6e3nmMumMBaHme) NepcoHarnbHbIX AaHHbIX U cBefeHu 06 AGOHEHTe (Kak NOTHOCTbIO, TaK 1 4acTu
Takux cBefeHun), ykasaHHbIX B CT. 53 ®epgepanbHoro 3akoHa Ne 126-®3 ot 07.07.2003 roga «O cBA3w», Takke
OCYLLECTBMSIETCS B MUCCNEAOBATENbCKUX M CTAaTUCTMYECKMX LIEeNsx, BKMYas 00paboTKy CTaTUCTUYECKMX AaHHbIX,
OonbLMX 06BEMOB CTPYKTYPUPOBAHHBIX Y HECTPYKTYPUPOBAHHBIX AAHHBIX U OCYLLECTBIIEHNS] OPYTUX UCCNesoBaHWm 1
WHTepnpeTauuii, B TOM YUCIIE, HO HE OrpaHMYMBAsACh, AN YNYYLWEHUs Ka4ecTBa U NOTPeOBUTENBLCKNX CBOMCTB YCNyr v
cepsucos OnepaTtopa, Ycnyr n cepsncoB Belwatens un/unu Tpetbmx nuy-naptHepos Onepartopa, BelaTtens, a Takke
B paMKax peanusauun npae 1 3aKOHHbIX MHTEPECOB, NPEYCMOTPEHHbIX ENCTBYHOLUM 3aKOHOAATENLCTBOM, BKITHOYast
3aKoHOAaTeNbLCTBO 00 3KCMEPUMEHTANbHbLIX MPaABOBLIX pexumax B cdepe UMdpoBbIX MHHOBaUWA. MNepeyeHb nu,
OCyLLEeCTBNAKOWMX 00paboTKy nepcoHanbHbiX AaHHbIX ABOHeHTa no nopydveHuto OnepaTopa B COOTBETCTBUWM C
HaCTOALLMM MYHKTOM, a Takke agpeca Takumx nuu ykasaHbel Ha Cante OnepaTtopa 1 JoBoasTcs 0o cBeaeHss AGOHEHTOB
B MecTax obcnyxunsaHuns AboHeHToB OnepaTopa n Bewarens, B ToM 4ncne B MOMeHT 3akntodeHus [lorosopa. B cnyyae
Hecornacuss AGOHeHTa LeNCTBME HACTOSLLEro MyHKTa HE PacnpoCTpPaHAEeTCss Ha B3aUMOOTHOLLUEHWS CTOPOH Mpu
ycroBun, 4To ABGOHEHT npu 3aknodeHuMn [JoroBopa 3asiBUT O CBOEM Hecorfnacum Wnu nogact COOTBETCTBYHLLEE
3asBneHne B agpec OnepaTopa B nepuog aencteus [joroeopa.

3.5. B cnyyasix, korda HeoGXoAMMOCTb MonydyeHuUss cornacus oT ABOHeHTa npedycMoTpeHa AeWCTBYHLWUMM
HOPMaTUBHbLIMK MPAaBOBLIMW akTamMu, noAnuchbiBas HacToAwmin [oroBop, ABGOHEHT BblpaXaeT cornacve Ha
ncnonb3oBaHne ceBedeHWnt o6 ABGOHeHTe, B TOM 4ucre WX MNpedocTaBneHue TpeTbUM fnuuam, Ha nonydYeHue



MH(POPMALIMOHHBIX  PAacCbifioK, peknambl MO CceTaM 3nekTpocBsAsM o1  Onepatopa, B TOM 4ucrie O
ToBapax/paboTax/ycrnyrax U WHbIX OGbEKTAX PeKNnamMpoBaHUS W/MMM 06BEKTAaxX WHMPOPMUPOBAHUA TPETbUX IMLL.
AGOHEeHT BrpaBe 0TO3BaTb CBOE COrfacue B Nopsiake, ykasaHHoM B M.n. 7.4, 7.5, 7.6 HacTosALWmx YCnoBuii.

Pasgen lll. MepeyeHb, 06bLeM U Ka4yecTBO Ycnyr.

Cratbs 4. NepeyeHb Ycnyr.

4.1. MMepeyeHb Ycnyr, okasbiBaeMbix ADOHEHTY, onpegensieTca BoibpaHHbiM AGOHEHTOM TapudHbIM NPEANOXKEHNEM,
BKMovatoLLmmM B cebsa TapudHei nnaH Onepatopa n TapudHbein nnaH Bewarens, ¢ y4eTOM UHbIX YCNyr, 3aka3aHHbIX
ABOHEHTOM [OMOSNIHUTENBHO B COOTBETCTBMM C AeNCTBYOLWUMKU npegnoxeHusammn OnepaTopa, Bewartens w/unm
TpeTbux nuy. Kpome Toro, nepedeHb Ycnyr onpegensercs BO3MOXHOCTAMU ABOHEHTCKOro obopyaoBaHus.

Cratbs 5. O6bem ycnyr.

5.1. OnpepeneHne obbema Ycnyr, okasaHHbIXx AGoHeHTy Onepatopom u BewaTtenem, ocywiecTBnseTca Ha
ocHoBaHuM nokasaHmn ACP OnepaTopa M nporpaMmHoO-annapaTtHbIX CpeacTB, uMcnonb3yembix Bewatenem, nunbo
obopyaoBaHusa CBsA3M ApYrMx onepaTopoB CBA3MN.

5.2. Mcxoast ns cymMm paHee BHECEHHbIX MraTexen, ycrnoBui TapudHOro npenrioxeHus, BKMAYawLwero B cebs
TapudHbin nnan Onepatopa n TapudHbii NnaH Belwatens, n o6béma ncnonb3oBaHHbIX AboHeHToM Ycnyr B ACP
OnepaTopa u nporpaMMHO-annapaTHbIX cpeacTBax, ucnonb3dyemoix Bewartenem, ykasoiBaeTca octaTok Ha Jluuesom
cyete. BennuuHa octaTka npeacrasnsaeT cobon 0606LweHHy0 nHdopmaumio 06 obveme Ycnyr, KOTOpbIn MOXET BbiTb
ncnonb3oBaH AGOHEHTOM (MOMOXUTENbHOE 3HAYeHMe ocTaTka) unu Obin Mcnonb3oBaH AOGOHEHTOM MOcCMe MOMHOro
pacxodoBaHWA Ha onnaTty YCnyr BHECEHHbIX nnaTtexen (oTpuuatenbHoe 3HadeHue octaTka). BHeceHune nnartexewn
OTpaxaeTcsa Kak yBernuueHme octaTka Ha JluueBom cyeTe, B3uMMaHWe nnatbl 3a OKasaHHble YCnyrm — Kak ero
YMeHbLUEHNE. YMEHbLLEHME OCTaTka NpPOoM3BOAMTCA ncxoas us Tapndos Ha Ycnyru ¢ yyetom HOC 1 vHbIX Hanoros,
BKIIOYaeMbIX B LieHy. OTpuuaTenbHoOe 3Ha4YeHne ocTaTka BblipaXaeT pa3mep 3agosmkeHHocTn AboHeHTa. CeeaeHus 06
octaTke Ha JluueBom cyete ABOHEHTa CpPEeACTB, BHECEHHbIX U HEM3pacxogoBaHHbIX ABOHeHTOM npu noTpebneHun
Ycnyr, ykasbiBalOTCA OTAENbHOW CTPOKOW B cdeTax. CBefeHus o Tekyllem octatke Ha JluueBom cuyeTe MoryT GbiTb
nonyyeHsl A6oHeHTOM y OnepaTopa mn Bewatensa (B T. 4. C MOMOLLbIO rofnocoBbIX, Internet n/unn mHeIx cepBrcoB
OnepaTtopa u Bewatens).

5.3. TepeyeHb okasbiBaeMbix Ycnyr onpegensiercd BblbpaHHbiM ABoHeHTOM TapudHbimM nnaHom Onepartopa wu
TapudHbeiM NnaHom Belartensi, a Takke nepedyHemM AOMNOMNHUTENbHO 3aKka3aHHbIX UM YCNyr.

anIOCTaHOBJ'IeHVIe OKa3aHua YCnyr npoun3BoanUTCcA B Crnydadax M B nopsagke, YCTaHOBJIE€HHbIX Ll,eI7ICTByIOLLLVIM
3aKoHOOaTeNIbCTBOM.

Mpn onnate Ycnyr nocpencTBOM aBaHCOBOrO Mnatexa (aBaHCOBbIA METOA pacyeToB) CTOPOHbI COrfacoBanu
npogosrkeHne okasaHua Onepatopom u Bewatenem AGOHEHTY Ycnyr, He npeBblllasi CyMMbl BHECEHHBIX OEHEXHbIX
cpeacTtB Ha Jluueson cyeT AGOHEHTA.

Cratbsa 6. KauecTBO cnyTHMKOBOM cBA3M Onepartopa

6.1. B pamkax okasaHusa Ycnyr OnepaTtopa u Belwartens BO3MOXHOCTb OOCTyna KO BCeM TernekaHanam [lakeTa
rapaHTupyeTtca AGOHEHTYy npu ycnoBuu npuobpeteHus y odmumaneHbix napTHepoB Onepatopa u Bewatens
ABoHeHTCKoro obopyaoBaHusi. [NepeyeHb pekomeHOoBaHHOro AGOHEHTCKOro obopyaoBaHus pasmellaeTtca Ha Cawre
Onepartopa.

6.2. Bo3amMOXXHOCTb JOCTYMNa KO BCeM TenekaHanam [akeTa He rapaHTUpyeTCcs Ha TEPPUTOPUN, HaxoasaLWwencs BHe 30HbI
nokpblTuss cetn OnepaTopa ucnonb3dyembix Onepatopom un Beljatenem kocmmnyeckux annapaTtoB. BosHukHOBeHune
nomMmex, 3aTpPygHSALWMUX NPUEM CurHana, CBS3aHHbIX C MEeCTOM W YCMOBWSIMM pacnonioxeHns ABGOHEHTCKOro
060opynoBaHns; WU3MEHEHWI, WCKaXeHWWA, HapyleHun, nepepbiBOB UMW 3agepXeK pacnpocTpaHeHus curHana,
BbI3BaHHbIX MPUPOAHBLIMU ABNEHNAMM (BKIIOYAsi COMHEYHYIO0 aKTUBHOCTb U HeGnaronpusTHble MeTeopPOIorM4ecKMMm
YCNoBUS); MHbIX 0BCTOATENBCTB HEMPEOAONMMON CUflbl (B TOM YMCME, HO HE OrPaHN4YMBasiCb, BbIBOA U3 CTPOS MMM
HapyLUeHWs HopMarbHOW paboTbl NCKYCCTBEHHBIX CMYTHUKOB 3eMnu u/unm ceTen CBA3M C UCMNOSIb30BaHNEM PECYPCOB,
C noMolLLbio KoTopbix OnepaTop 1 BewwaTtenb okasbiBaeT Ycnyru.



6.3. OnepaTtop He HeceT OTBETCTBEHHOCTM 3a HEeAOCTaTKM YCnyr, BO3HUKLUINE BCNEACTBUE UCMONb30BaHUA AGOHEHTOM
HencnpaBHOro, He OTBEYaloLero ycTaHoBneHHbIM TpeboBaHuam ABoHeHTckoro obopyaoBaHus, NMb6o AGOHEHTCKOro
obopyaoBaHusa NNU NPUKNagHOro NporpaMMHoro obecneyeHus, KOTopble BbINU U3MEHEHb! UM MoANMULIMPOBaHbI 6e3
cornacoBaHusl ¢ npomssoguTenem n OnepaTopom, MO0 HACTPOWMKM KOTOPLIX HE COOTBETCTBYIOT PEKOMEHLAOBAHHbLIM
OnepaTopom HacTponKam.

Pasgen IV. NpaBa n o6sa3aHHOoCcTN CTOPOH

CraTtbsa 7. NpaBa AGoHeHTa

7.1. NonyyaTb HEOBXOAMMYIO N AOCTOBEPHYIO MHpopMaumio 06 Onepatope u BelwaTene, pexnme nx pabotbl, o6beme
npegocTaBnsiemMblX YCnyr, BbICTABMEHHbIX CHeTax 3a OKasblBaemble YCnyri, o 3oHe MOKPbITUS CMYTHUKA, NepevHe
Ycnyr n TapudHbix nnaHax OnepaTtopa u Bewarens, a Takke MHYHO MHOpMaLMIO, CBA3AHHYIO C NpegoCcTaBneHnem
Yenyr.

7.2. TlonyyaTb cyeTa 3a OKasaHHble YCnyrM no OKoHYaHum PacuyeTHOro nepuvoga B YCTaHOBMEHHOM [loroBopom
nopsiake.

7.3. B ycraHoBneHHom OnepaTtopom u Belwatenem nopsigke U3MeHATb MCMOMb3yeMbll nepeyeHs Ycnyr, TapudpHoe
npeanoxexue, ysegomms OnepaTopa 1 BelwaTtensa B npegyCMOTPEHHOM HACTOSALWUMM YCNOBUSMU NOPSIAKE.

7.4. AGOHEHT BnpaBe Bblpa3nTb CBOE COrflacue C BO3MOXHOCTbIO MCMONb30BaHMS, B TOM 4Yucre, NpeaocTaBrneHns
OnepaTopom TpeTbum nuuam ceegeHmn 06 AGOHeHTe B Liensix M cnydasx, Korga HeobxoauMOoCTb Takoro cornacus
npegycMoTpeHa AeNCTBYOLWUMN HOPMATUBHBIMW NPABOBLIMU akTaMu.

AOOHEeHT BMpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpemsa nyteM HanpasneHus OnepaTopy u Bewartenio
COOTBETCTBYHLLENO MMCbMEHHOIO 3asIBEHUS, ABMSIOLLErocs HEOTbEMIIEMOM YacThbio [JoroBopa, 6o UHBIM CNOCco6oM,
ycTaHoBneHHbIM Onepatopom n Bewatenem. Cornacue cumMtaeTcs 0To3BaHHbIM AGOHEHTOM C MOMEHTA MOfy4YeHuUs
OnepaTtopom 1 BelaTenem ykasaHHOIO B HACTOSILLLEM NMYHKTE 3asiBNEHMS.

MonoxeHnst HaCTOALLLErO NyHKTa NPUMEHSIIOTCA B YacTu, He nNpoTuBopevallen n.3.4. HacTosALWMNX YCnoBun.

7.5. ADOHEHT BMpaBe Bblpa3nTb CBOE COrfacne Ha BO3MOXHOCTb MOMyYeHUs peknambl U UHPOPMAaLIMOHHBIX PACChINOK
ot Onepatopa, BewaTtens, B TOm 4Ynicne o ToBapax/paboTax/ycryrax n MHbix 06bekTax peknaMmpoBaHus u/mnm obbekrax
NHCPOPMMPOBAHMS TPETbUX NULL, PacNpOCTPaHSAEMbIX MO CETSIM 3MEKTPOCBA3M, @ TakKe Ha UCMOMNb30BaHWE CBEOEHUA O
HeM B Uensax MpoaBWKeHnss ToBapos/paboT/ycnyr/MHbix OBBEKTOB WHMOPMMPOBAHUSA, B TOM 4ucne, nyTem
OCYLLECTBMNEHUS NPSIMbIX KOHTAKTOB C AGOHEHTOM C NMOMOLLbIO CPEACTB CBSA3M, Korga HeobxoaMMOCTb Takoro cornacus
npegycMoTpeHa OENCTBYIOLLMMY HOPMaTUBHBLIMW NPaBoBbIMK akTamu. B cnyyae, korga Onepatop/Belatens sBnstoTcs
peknamopacnpoCcTpaHUTENSMU, cornacme Ha nornyvyeHne peknambl 03HadaeT cornacue AGOHEHTa Ha MoMnyyYeHne, B TOM
yncne peknamMbl 0 ToBapax/paboTax/ycryrax u UHbIX 0ObekTax peknammpoBaHns TPETbUX N,

AGOHeHT BrnpaBe 0TO3BaTb AaHHOE MM cornacue B noboe Bpems nyteM HanpaeneHusi OnepaTopy v Bewartento
COOTBETCTBYHOLLEIO MMCbMEHHOIO 3asBMNEHNS, SBNSIOLLErocsl HeoTbemneMon YacTeio [loroBopa, NMG0 MHBIM cCnocoGomMm,
ycTaHoBneHHbIM OnepaTtopom 1 BewaTtenem. Cornacme cuyntaetcsi 0To3BaHHbIM ABOHEHTOM C MOMEHTa Nony4YeHust
OnepaTtopom 1 BelaTenem ykasaHHOro B HACTOSILLLEM MYHKTE 3asiBNEHMS.

7.6. AGOHeHT BnpaBe yka3aTb B kauyecTBe afpeca NpefocTaBrneHns cyeTa 3a ycnyru OnepaTtopa v Bewartens agpec
3MEKTPOHHON MOYTbl NMGO NepcoHMULMPOBaHHYO cucTeMy camoobenyxuBaHusa OnepaTopa. B Takom cnyvae
obsaszatenbcTBa OnepaTopa v BelyaTens no npegocTaBneHunto c4eTa CUMTaTCS MOMHOCTLI0 MCMOMHEHHBIMY MO hakTy
HanpaBneHust OnepaTopom 1 BelaTtenem cyeTa rno ykasaHHbIM agpecam.

7.7. Bewarenb He siBNseTCA co3gartenem u/unm yupegutenemM TeNeBU3NOHHbIX NPOrpaMm (TenekaHasnos), BelaemMbIx
B coctaBe [lakeTtoB, nostomy AGOHEHT He BMpaBe OTKa3aTbCs OT pekrnambl, MONyd4aemMom MM B COCTaBe
COOTBETCTBYIOLLIEN TENEBU3NOHHOW NporpaMmebl (TenekaHana).

CrtaTbAa 8. ObsA3aHHOCTN ADOHEeHTa

8.1. [lo 3akntoyeHus [Jorosopa npegoctaBnte Onepatopy u Bewarento Heobxoaumble M JOCTOBEPHbIE CBEAEHUS O
cebe B 06beMe, NpeaycMOTpeHHOM [10roBopoM, U NOATBEPAUTb UX AOKYMEHTarbHO B COOTBETCTBMU C TpeboBaHMAMMU
OencTBytollero 3akoHogaTenscrea P®. B cnyyae nameHeHusi ykasaHHbIX cBedeHuA ABOHEHT 006si3aH B CpPOK, He
NpeBbILWAWMA  LIECTUAECATU AHEN Mocrne Takux W3MeHeHwun, npepoctaButb Onepatopy v BewaTento HoBble
OOKYMEHTarnbHO NOATBEPXKAEHHbIE AaHHble (NpW 3aka3e LOCTaBKM CYETOB NO BHOBb YKasaHHOMY agpecy [oCTaBka



OyaeT Npor3BOAUTLCS CO crneaytollero nocne nonyyvennsa OnepatopoM n Bewarenem nHdopmauum o HOBOM agpece
Mecsaua).

8.2. Nonb3oBaTbecs Ycnyramm B COOTBETCTBUM € AencTByOWMUMM TapudHbiM nnaHom OnepaTopa n TapudHbIM NaHom
Bewartens n HacToawmmn Ycnosuamu. He ncnons3osaTb YCrnyru B NpOTMBOMPAaBHbIX LIENSX, @ paBHO He coBepLlaTb
OencTBui, HaHocswmx Bpeg OnepaTopy, Bewartento u/vnv TpetbuUm nuuam, B TOM YMCHE HE pacnpoCTpaHsATb U He
cnocobCcTBOBaTb pacnpOCTPaHEHUIO BPEAOHOCHOTO nporpammHoro obecnedeHus co cBoero ABGOHEHTCKOro
obopynoBaHusa, He coBepllaTb OENCTBUW, NPEnsiTCTBYIOLMX HOpManbHOMY (DYHKLMOHUMPOBAHUIO CeTU CBA3W,
obopynoBaHus, nporpammHoro obecneveHms Onepartopa, Belwatensa n Tpetbux nuu,.

8.3. CBoeBpeMeHHO onnadvmBaTth Ycnyrn Onepatopa u Bewartensa HenocpeacTseHHo OnepaTtopy unu ykasaHHOMY UM
YNOMHOMOYEHHOMY NUUy B COOTBETCTBMM C [OEWCTBYIOLUMM MOPSAKOM, METOAOM onnatbl Ycnyr, TapudHbIM
npeanoxeHnem (TapudHbiM nnaHom OnepaTopa u TapudHseiM NnaHom Belatens) n HacToaWwmMMY Y CNOBUSIMM.

8.4. OcyuecTBnaTb cBOM npaBa kak ABOHeHTa nMYHO NMBO Yepes npeacTaBUTENS, AENCTBYIOLLEr0 Ha OCHOBaHUU
3aKoHa unu gosepeHHocTn. [Npmn 3TOM 4OBEPEHHOCTL OT (P3MYECKOro NUua AoMKHa ObiTh YOOCTOBEPEHA HOTapranbHO
nnbo odopmiieHa MHbIM OONYyCKaeMblM OEWCTBYIOLIMM 3aKOHO4ATENbCTBOM CMOCOBOM, MO3BOMSIOWMM OOCTOBEPHO
onpegenuTb pakT ee Bblga4YM NULOM, YKasaHHbIM B [JOBepeHHoCcTW. Bce pencrtBus, coBeplleHHble mnocrne
naeHTMdurkaumm, nponaeHHoM B nopsiake, onpegeneHHom Onepatopom 1 Bewarenem, cuntaroTcss NponsBeaeHHbIMMN
OT MMeHM n B MHTepecax AbBoHeHTa. [encTBusi, CBA3aHHbIe C OkasaHWeM YcCnyr, coBeplleHHble ¢ ABOHEHTCKUM
obopyaoBaHNEM, CHUTAKOTCS COBEPLUEHHBIMU OT UMEHW U B MHTepecax ADOHeHTa.

8.5. Coobwate Onepatopy v Bewatento 06 ytepe, kpaxe, nponaxe ABOHEHTCKOro obopynoBaHusi, Tak kak ADOHEHT
HeceT BCe 0b6sA3aTenscTBa No onnaTe Ycnyr, BAnoTb 40 MOMeHTa nonyyeHns Onepatopom oT ABOHEHTa MMCbMEHHOTO
3agBneHns o6  ytpatre  ABoOHeHTCkOro  obopyaoBaHus, BMEKylWero  npekpaweHue  obCcnyxmBaHus
OnepaTopom/Beluatenem.

8.6. Vicnonb3oBaTtb ANd NogknoyeHns K cetn cBA3m ABoHeHTckoe obopyaoBaHme, COOTBETCTBYIOLLEE YCTAHOBINEHHbIM
HOpPMaTuBHbIM TpebGoBaHMAM ANA AaHHOMO B1Aa YCnyr CBA3M.

8.7. ABoHeHT 00si3yeTcsi obecneumTb HEBO3MOXHOCTb AOCTyna TpeTbux nuvuy K copepxawenca Ha SMART-kapTte
3awwmndpoBaHHON MHAOPMaLMK, COCTaBnNALWeN kKommepyeckyto TanHy OnepaTopa, He coBepLlaTb CaMOCTOATENbHO U
He NpefoCTaBnATb BO3MOXHOCTb TPETbUM MMLaM coBepLUaTb C 3awmdpoBaHHON MHOPMaUmeEn, coaepallencs Ha
SMART-kapTe: M3MeHeHue, U3BMneyeHue, KOonuvpoBaHWe, pPa3MHOXEHWe, pacnpocTpaHeHue, MepeHoc Ha apyrue
HOCWUTENU, MHble NPOTMBONPaBHbIe AeACTBUA. ADOHEHT 00a3yeTcsl He uarotaBnueaTb Aybnukatos SMART-kapThl U1
obecneynTb HEBO3MOXHOCTb TakMX AENCTBMI CO CTOPOHbI TPeTbUX Nuu. B cnyyae HeBbINONHeHUss AGOHEHTOM AaHHON
06s3aHHOCTM OH HeceT obsi3aTenbcTBa MO onfnate B MOMHOM OObeEMEe OKa3aHHbIX YCNyr, MOJYYEHHbIX C
ncnonb3oBaHvem gyonvkatos SMART-kapTbl.

8.8. ABoHeHT 0bs3yeTca nonyyaTb YCnyry TONbKO ANS NMYHOrO NPpOCMOTpa M TONbKO Ha Tepputopun P®. Ecnn nHoe
He NpegyCMOTPEHO HacToAWMMY Ycnosusamn, ABOHEHT BNpaBe OCYLLECTBMATb MPOCMOTP TENEBU3NOHHbBIX NPOorpamMm
TOMbKO B XWIbIX MOMELLEHUSX, KOTOPble HE WCMONb3YTCA ANA NpeanpuHUMaTensCkon UM UHOW KOMMEpPYECKOW
OeATensHOCTU.

8.9. ABOHeHT nNpmvHMMaeT Ha cebsa Becb puck npocMoTpa lNakeTa (Bkoyaa BO3MOXHYO HEOOX0OUMOCTbL cObnoaeHmns
PEXMMOB MPOCMOTPA: OrpaHMYeHns Mo BO3PacTy; MCUXUYECKOMY COCTOSIHWIO U T.M.), a Takke cornawlaercs C
BO3MOXXHbIM MOSIBIIEHNEM OLLMBOK, TEXHNYECKUX COOEB NN TEXHOIOMMYECKMX NEPEPLIBOB B NMPOLIECCE OKa3aHUst YCNyr.

8.10. ABoHeHT 06si3yeTca goBoAuTb A0 cBedeHus [lonb3oBaTenen ycrnoBusa [loroBopa B uUensx Haanexaiiero
okasaHus Ycnyr.

8.11. AGoHeHT, 3akntovast [loroBop, BblpaXaeT CBOe corfnacue Ha 3anpoc (c6op/o6HoBNeHNe), nonyydeHne n obpaboTky
OnepaTopoM cBefeHWU 1 AaHHbIX, BKItoYas cBefeHust 06 ABoHeHTe, Heobxoaumele OnepaTtopy, B TOM Yncne (Ho He
OrpaHI/IHI/IBaFle) B Uendx ucrnomnHeHusa OnepaTopOM BO3J10)KE€HHbIX HAa HEero HopmMaTMBHbIMU MpPaBOBbIMU aKTamu
0bsi3aHHOCTeN. 3anpoc (c6op/06HOBMNEHME) U NONYyYEHNE YKa3aHHbIX CBEOEHUN U OAHHbIX MOXET OCYLLECTBIATHCS
OnepaTtopoM, B TOM YMCHe U3 rocyaapCTBEHHbIX, MyHULMNAMbHbIX U UHbIX MHOPMALMOHHBIX CUCTEM U PECYPCOB.

Cratbsa 9. NpaBa OnepaTtopa n Bewartens

9.1. OnpegenATb YCNoBus OKa3aHua Ycryr, B TOM u4ucrie TapudHbIX MraHoB, NOCPeACTBOM BBEAEHUS HOBbIX
TapudHbix nnaHos/Ycnyr wn/unn BHECEHUS W3MEHEeHUs B AEWCTBYIOLLME YCNOBUS oOkasaHusa Ycnyr/tapudgbl B
npegycMOTPEHHOM HaCTOALWMMN Y CNOBUSMU NOPSOKe.

9.2. NMpuoctaHaBnMBaTh B NOPSAKE, YCTAHOBIEHHOM AEVCTBYIOLLMM 3akoHoaaTenscTBOM P®, okazaHue Ycnyr B cnyvae
HapyLeHns AGOHEHTOM NONIOXEHU HacToswmx Ycnosui ([lJoroBopa), B TOM YMCIe HapyLLUEHWsI CPOKOB onnaTtbl YCnyr,



a paBHO npu HecobnoaeHn AGOHEHTOM HOPMAaTMBHbLIX MPaBOBbIX akTOB B 06MacTn CBSA3W - BMOTb A0 YCTPaHEHUs
HapyLleHun.

9.3. BewaTtenb BrnpaBe NpUOCTaHOBUTbL NpegocTtaBrneHne AGOHeEHTY Ycnyr 6e3 kakom-nMbo KOMMeHcaumm B criyvyae
Heonnatbl ABoHeHTOM Ycnyr BewaTens. BewaTtens npuoctaHaBnMBaeT OKa3aHWe Kakux-nubo ycnyr ¢ MOMeEHTa
OKOHYaHMS ONnlavyeHHoro nepuoga okasaHus Ycnyr Bewartens oo momeHTa BHeceHuss AGOHEHTOM nnatbl 3a Ycnyru
Bewartens Ha ovepepgHorn nepuogd. Mo ucteyeHun 9 ([eBsTn) mecsiueB B cnydae HeonnaTbl AGOHEHTOM Ycnyr
Bewartens Bewartenb BnpaBe B OOHOCTOPOHHEM MOpsiAke OTKaszaTbCs OT wucnonHeHua [oroBopa 6e3
npeaBapuTENbHOro yBegOMMAEHMs UNu kakon-nnbo komneHcaumu. B cnyyae HencnonHeHnsa AGOHEHTOM 06s13aTenbCTB
no onnaTe Ycnyr B CPOKM, yCTaHOBNEHHbIE B [JoroBope, OnepaTop w/unmn BelaTtens BnpaBe B3biCKaTb 3a40/MKEHHOCTb
Mo NCNOMHUTENBbHOW HAaANWUCKU HOTapuyca.

9.4. Mpu ypesBblYalHbIX CUTYaLMSIX MPUPOAHOIO U TEXHOrEHHOro xapakTtepa OnepaTtop w/vnu BelwaTtens B nopsiake,
onpedeneHHoOM 3aKoHOOATenbCTBOM, BMpaBe BPEMEHHO MpekpaTUTb UMW OfPaHWMYUTb  OKasaHue  YCMyr.
YNOHOMOYEHHbIE FOCYAapCTBEHHbIE OpraHbl B COOTBETCTBUM C 3aKOHOA4aTeNnbCcTBOM Poccuiickon denepauum nmerot
npaBo Ha NpUoOpUTETHOE MNorb3oBaHue Ycnyramu Onepatopa u Ycnyramu Bewarens.

Cratba 10. O6s3aHHocTK Onepartopa u Bewarens

10.1. MNMpepoctaButb AGOHEHTY Npu 3akntoyeHun [loroBopa HEOOGXOANMYIO U AOCTOBEPHYHO MHGOpMaLmMio 06 Yenyrax,
NX NepeyHe n YCrnoBuUsIX OKasaHus, O PEKBU3MTaxX AEWCTBYIOLLMX NULEH3UN, HA OCHOBaHUWM KOTOPbLIX OKa3blBalOTCH
Ycnyru, TapudHbix nraHax, NoOpsSAaKe v yCnoBusax onnaTel YCnyr, nopsgke u cpokax 4OCTaBku CHETOB, 30HE MOKPLITUSA
CNYTHUKA, a TaKkKe MHY MHdOPMaLWIo, MPeAyCMOTPEHHYIO AENCTBYIOLLMM 3aKkoHoAaTenbCTBOM P®.

10.2. Mogkntountb ABOHEHTa K CBOEN CETU CBA3U 1 OKadbiBaTb ABOHEHTY YCnyrn B COOTBETCTBMM C 3aKa3aHHbIM MM MO
[HoroBopy nepeyHem 1 o6beMom.

10.3. OpraHusoBaTb 6ecnnaTHOE M KPYrioCyTOYHOE KOHCYNbTMPOBaHUE Mo BOMPOCaM OKasaHUs YCnyr u pac4eTos 3a
Ycnyrn, B T. 4. nNpegoctaBnsaTb MHdopmauuo o Tapudax Ha Ycnyru, 30He MNOKPbITUSA CMyTHWKA, HacTpovkax
ABoHeHTCKkoro obopynoBaHusa Ans nonb3osaHusa Ycnyramu Onepatopa u Ycnyramu Bewartens, coctosiHum Jlnuesoro
cyeTa AGOHEHTa 1 0 3a40/MKEHHOCTH No onnare Ycnyr.

10.4. BeicTaBnsitb AGOHEHTY cyeTa 3a OKa3aHHble YCnyrm Ha ocHoBaHum nokasaHum ACP OnepaTtopa n nporpaMmHo-
annapaTtHbIX CpeAacTB, ucnonb3dyembix Bewartenem, B nopsgke, nNpeayCMOTPEHHOM HACTOAWMUMU YCMAOBUSIMU U
[oroBopom, no peksBunsnTam, ykasaHHbim AboHeHTOM B [loroBope.

10.5. anHMMaTb HeobxoauMble OopraHunsaunoHHble Mepbl AnA 3aWnTbl NMepCOoHalrlbHbIX AOaHHbIX ABoOHeHTa Wu
cobntogaTtb UHble YCTaHOBJIEHHbIE Tpe6OBaHI/|FI kK obecneyeHuto KOH(bI/I/J,eHLI,I/IaJ'IbHOCTVI cBeaeHun 06 AGOHeHTe.

10.6. CobnopgaTb yctaHoBneHHble OnepaTopoM K BelwaTtenem Cpoku v MOpsSOoOK YCTPaHEHUS HeucrnpaBHOCTEN,
NpenaTCTBYOLWMX Nonb3oBaHuo Ycnyramm Onepatopa n Ycnyramu Bewarens.

10.7. Onepatop ¥ Belwartenb, ocBoboX4alTCA OT OTBETCTBEHHOCTM 3a HEWUCMONHEHME WNKU HeHagnexaiee
NCronHeHne NPUHATLIX Ha cebsi 06s3aTenbCTB No [JoroBopy, ecnmn Ux HEUCMNONHEHME UMK HeHaaexallee UcnornHeHne
NMpPOn30LLIIO BCreACcTBNE 06CTOATENLCTB HENPEOAONMMON CUIbI MW B CBSA3K C AeACTBUsIMU ABOHEHTa.

10.8. B cnyyae npueneyerHuns OnepaTtopom u(unu) Bewatenem TpeTbero nuua ans ocywectBneHns ¢ AGOHEHTOM -
OOIMKHMKOM B3aMMOAENCTBUSA MO BO3BpaTy MPOCPOYEHHON 3adormkeHHocTn, Onepartop u(unu) Bewartens nnu nuuo,
aevicteytouiee oT nmeHn OnepaTtopa/Bewartensa u (unu) B uHTepecax Onepatopa/Beluatens, ysegomnsetr o6 3aTtoM
AGOHeHTa - [OIPKHMKA B TeYeHne TpuguaTu paboumx OHeW nyTemM HanpaBrieHus no nodte GeCKOHBEPTHbIM
OTNpaBneHMeM Unm NPoCTbIM NMCbMOM COOTBETCTBYIOLLENO YBEAOMIIEHMS.

Paspgen V. PacueTtbl

Cratbsa 11. Tapudnbl (UeHbl) Ha Ycnyru

11.1. Tapudbl Ha Ycnyru u ABOHeHTCkoe obopydoBaHve ycTaHaBnueatoTcss Onepatopom U Bewartenem
camMmocTosTenbHO B TapudHbix nnaHax. Mopsgok onnatbl Yenyr ycraHaenmeatoTcss OnepaTopoM CaMOCTOSATENbHO B
TapudHbIX NnaHax.



11.2. NHdopmauma o OencTBylownX M HOBbIX TapudHbix nnaHax OnepaTtopa u TapudHbix nnaHax Bewartensa
npepocraensieTcs B Mectax pabotbl ¢ ABOHEHTaMn U PO3HUYHOM peanu3auum ToBapoB un Ycnyr Onepartopa, a Takke
MOXeT pacnpocTtpaHaTbeca OnepaTopoM n BewaTtenem nHbimm cnocobamm, B Tom Yncne Ha Cante Onepartopa.

11.3. Npw 3akntoyeHnn [loroBopa B COOTBETCTBUM C HAacToAWMUMU YcnoBuamMn ABOHEHT ykasbiBaeT BbiIbpaHHOE UM 13
npegnaraembix Onepatopom v Bewatenem TapudHoe npeanoxeHme, ycroBms KOTOPOro npeaycMaTpmuBaloT oka3aHme
Ycnyr OnepaTopa 1 Beluatenst ogHOBpeMeHHO 1 BkNto4vatoT B cebs TapudHbin nnaH Onepatopa n TapudHbIi nnax
Bewarens, nu6o TapudHbin nnaH Bewartens unu TapudHeli nnad OnepaTopa, ycrnoBusa KOTOpOro npeaycMmaTtpusatoT
okasaHue Ycnyr OnepaTopa unu Bewatens. Npu atom BeibpaHHoe AboHeHToM TapudHoe npegnoxeHue/TapudHbI
nrnaH CTaHOBUTCS HEOTbEMIIEMOM YacTbio [loroBopa.

CraTtba 12. MeToabl pacyeToB

12.1. NpuMeHUMBIN NpW OKasaHUM YCnyru MeTof pacyeToB ykasbiBaeTcs B [loroBope u/unu TapndHoM npeanoxeHmm
(TapudHoe npeanoxeHune BknoyaeT TapudHbin nnaH OnepaTtopa u TapudHbid nnaH Bewartenst)). OcHoBaHus
npuMeHeHns MeToda pacyeToB MoryT onpefgenateca Onepatopom n Belwatenem n yctaHaBnuBaTtbCcs B TapudHbIX
nnaHax, a TaKke 4OBOAUTLCS A0 cBeAeHuss ABOHEeHTa MHbIM Cnocobom.

12.2. HacToswumMmn YcrnoBusiMu ycTaHaBnuBaeTcsi, YTo 3a Ycnyrm Onepatopa v Belwatenss MoxeT NpUMEHSITbCS
aBaHCOBLIN MeToq pacyeTa.

12.3. ABaHcoBbIN MeToA pacyeToB. [pn aBaHCOBOM MeTOAE pacHeToB YCryrm okasbiBaloTCsd B 06beMe BHECEHHbIX
ABOHEHTOM AeHexHbIX cpeacTB. ABOHEHT A0 Hadvana okadaHus Ycnyr BHOCUMT Ha JluueBon cyeT aBaHC (nnartex),
obpasyowun Ha JlnueBom cyete onpegendembli Onepatopom u Belwarenem nonoXxutenbHbIN ocTatok. PacueTsl ¢
ABOHEHTOM Npomn3BoAATCA 3a (haKTUYEeCKn okasaHHble B PacyeTHOM nepuoge Ycnyru, C y4eTOM BHECEHHOW paHee
CYMMbI aBaHca.

CyMMbl aBaHCOBbIX NraTexen onpeaensoTca cammm ABOHEHTOM, NCxoas U3 npeanonaraemoro o6bema noTpebnexHus
3akasblBaeMblx Ycnyr u BeibpaHHoro TapudHoro npeanoxeHus.

B cnyyae, ecnu 310 NpegycMoTpeHO ycrnoBusmMm BeibpaHHoro AboHeHTom TapudHoro npeanoxeHus, AGOHEHT BHOCUT
nepBbl aBaHCOBbLIV NNAaTeX B yCTaHOBNEHHON TapudHbIM NpeanoxeHneMm cymme, nocne vyero Onepatop v BewaTtens
Ha4yMHalT oKasaHue YCnyr.

Bo3o6HoBREHNe npegocTaBneHus Ycnyr nocne nepuoga Mx HeokasaHusl B CBA3W C OTCYTCTBMEM Ha JluueBom cueTe
NOMNOXUTENbHOIrO oOcTaTka NPOW3BOAMTCS MNOCre MNOCTynneHus Ha cyeT unu B kaccy Onepatopa unuM B Kaccy
YNOMHOMOYEHHOro nvua o4epedHoro aBaHCOBOro nnartexa, obpasylolero nornoXuTenbHbIi OCTaTok Ha Jluuesom
cyeTte. OnepaTop n Bewarenb B Lenax obecnedeHnss ncnonHenns AboHeHTom obsizaTenscts no [JoroBopy Bripase
yCTaHaBMNMBaTb HECHWXAEMBbIN MOMOXMTENbHbIA OCTATOK Ha JlueBoM cyeTe ABOHEHTA B 3aBMCMMOCTU OT MEPEYHs,
obwvema Ycnyr n TapudHoro npegnoxeHus, BoibpaHHoro AboHeHToMm. Bo3obHOBNEHME npegocTaBneHnst Ycnyr nocne
nepuoga Ux HeokasaHusi B CBA3M C AOCTWKEHWEM ocTaTka Ha JIMLeBOM cyYeTe HECHMKAEeMOro ypoBHS NpOM3BOAMTCH
nocne nononHeHuss JlnueBoro cdeta AGOHeHTa OO CyMMbl, MPEBbILIAKOLENA YPOBEHb HECHWKAeMOro ocTaTka.
MHdopMaLmio 0 HeCHMXKaeMOoM NOMNoXMUTENbHOM ocTaTke ABOHEHT MoxeT nony4ntb y Onepartopa n BewaTtens.

12.4. Onnata Ycnyr nocpeacTBOM OTMOXEHHOro nnatexa (kpeguTHblh meton pacdetoB). [pu onnate Ycnyr u
0bopyaoBaHNs NOCPEACTBOM OTMOXKEHHOro nnarexxa AGOHEHT NPoOM3BOANT onnaTy 3a hakTMyeckn okasaHHble Ycnyru
N nonyyeHHoe ABoHeHTckoe obopyaoBaHue B PacyeTHOM nepvoge B COOTBETCTBMM C HACTOALMMMU YCROBUAMU U
HoroBopom. Onnata Npou3BOAMTCH B COOTBETCTBUM C MepeyHem, o6bemMoM noTpebrneHHbix ABOHEHTOM Ycnyr u
BblIbpaHHbIM TapudHbIM NpeanoxeHneMm, a Takke BoibpaHHoW Mogernbio ABOHEHTCKOro 06opyaoBaHUS.

McnonHeHne obsizatenbCcTB No onnaTte akTMYECKU OKa3aHHbIX YCMyr U nony4yeHHoro ABOHeHTCKoro obopynoBaHus
obecneunBaeTcHd BHeceHnemM ADOHEHTOM OEHEXHON CyMMbl B pa3mepe, onpegensemom Onepatopom v Bewatenem B
TapudHbIX nNnaHax n B pa3mepe ctoumocTtu ABoHeHTckoro obopyaoBaHus. B cnyyae HeucnonHeHuss AGOHEHTOM
005a3aTenbCTB MO onnaTte okasaHHbIX Ycnyr n nonyvyeHHoro AGoHeHTckoro obopypoBaHus Onepatop u Bewartenb
BrpaBe NpekpaTuTb/He HauYMHaTb okasaHue Ycnyr AOOHEHTY 40 MoraweHus NocrnegHMM 3a40MmMKEHHOCTMU.

Cymma k onnaTte 3a hakTU4eckn okasaHHble Ycnyrn n AboHeHTckoe obopygoBaHMe OnpeaensieTcs Ha OCHOBaHWU
nokasaHuin ACP OnepaTopa n nporpaMmMHo-annapaTHbIX CpeacTB, Ucnonb3yemolx Bewartenem.

Onepatop 1 Bewartens BnpaBe ycTaHaBnvMBaTb NUMUTLI (NPedenbl) KpeantoBaHusa B LenoMm nsa Jliuesoro cuyeta
ABoHeHTa no ogHomy [loroBopy, Npu JocTuxKeHMn KoTopbix OnepaTop v BelwaTtens MMeeT npaBo orpaHUYMTb Unu
npekpaTuTb okasaHve Ycnyr no JinuesomMy cyeTy u/vnv BbICTaBUTb BHEOYEPEOHOW CYET 3a PakTUYECKM OKasaHHble
Ycnyrn 1 nepegaHHoe AGoHeHTckoe o6opyaoBaHME, KOTOPbLIA AOMKEH ObITb OMMayeH B CPOK, yKasaHHbIN B cCYeTe.
BHeouepegHoi cuyeT MoXeT ObiTb BbICTaBeH 3a Nepuo BPEMEHM MPOAOIHKUTENbHOCTbIO MeHbLle PacueTHoro



nepuoga. lNpu He NOCTYNNEeHNN B CPOK Ha c4eT Unm B kKaccy Onepartopa unm B kaccy YNOSTHOMOYEHHOTO NULa OEHEXHbIX
cpencTB, JOCTaTOMYHbIX Ansi onnaThl Oka3aHHbIX Ycnyr u obopynosaHusi, OnepaTtop v Belwatens BnpaBe orpaHnynTb
06beM npegocTaBnsieMblXx YCNyr WM MOMHOCTbIO MPeKpaTuTb npefocTaBneHne Ycnyr [o  NocTynsieHust
COOTBETCTBYHLUNX AEHEXHbBIX CPeACTB Ha cyeT unm B kaccy Onepatopa nnm B kaccy YNONHOMOYEHHOro nuua. Pasmep
numuTa (Npegena) KpeanToBaHnsa MoXeT onpeaensitbcs OnepatopoM (B Yactu Ycnyr Onepatopa) n/vnm BewaTtenem
(8 wactm Ycnyr BewaTtens) B 3aBUMCUMOCTM OT nepeyvHsi, obbema u ctoumoctu (TapucHoro npennoxeHus)
Ncnonb3yembiX YCAyr U UHbIX OaHHbIX.

B cnyyae noctynneHus Ha cyeT unu B Kaccy OnepaTtopa vnu B Kaccy YNOMHOMOYEHHOro nuua U3MAULLHUX CYMM,
ynnayeHHblX AGOHEHTOM MO BbICTAaBNIEHHOMY CYETY, yKasaHHble U3NULIHME CYyMMbl UCMOMb3YTCA ANS pacyeToB 3a
Ycnyrn n AboHeHTCckoe obopyanoBaHue, okasaHHble OnepaTtopom n/mnu BelwaTtenem 3a uHown PacyeTHbIn nepuog.

12.5. Onnara YCnyr MOXEeT Npon3BoanTbCA NOCpPeaCcTBOM COYETAHNA aBaHCOBOIO MU OTJIOXKEHHOIro nnartexa.

Cratbs 13. Cuet 3a Yenyru

13.1. OnepaTop n Belwatens exemecayHo B TedeHue 5 ([1aTn) kaneHaapHbIX AHEN ¢ MOMEHTa OKOHYaHus PacyeTHoro
nepvoda BbiCTaBnAlT ABGOHEHTY cyeT B COOTBETCTBUM C BblbpaHHbIM TapuHbIM nNpeanoxeHneM, 3akasaHHbIM
ABoOHeHTOM nepeyHeM M obbeMom Ycnyr Ha ocHoBaHum nokasaHu ACP Onepatopa u nporpaMMHO-annapaTtHbIX
cpencTs, ucnonb3dyembix BewaTtenem. Cuet aBnseTca 6e3ycnoBHbIM noaTeepxaeHmem dakta n obbema okasaHHbIX
Ycnyr 3a PacyeTHbIn nepuog.

13.2. CymMbl Kk onfiaTe, HauyucreHHble 3a okasaHHble Ycnyrn Onepatopa u Ycnyrv Belatens, ykasbiBaloTcsl B cHeTe
OTAENbHO.

13.3. B Teuenne 10 (decatun) paboumx OHeW C MOMEHTa OKOHYaHus PacdeTHoro nepuoga Onepatop u Bewarensb
obecneymnBatoT npegoctaBneHme AGOHEHTY cHeTa B nopsifke U cnocobom, onpeaeneHHsiM B [JoroBope. B cnyvae ecnu
ABOHeHT He ykasan B [loroBope cnocob v (unu) agpec npeaocTaBneHusi c4eTa, TO CornacoBaHHbIM Crocobom 1 (Mnm)
agpecom  npegocTaBneHMs cyeTa  SBNSETCA  OMEKTPOHHbIM agpec  NepCoHMMUUMPOBAHHOW  CUCTEMb
camoobcnyxmaHua Onepatopa, Yepes KOTopyro AGOHEHTOM OCYLLECTBNAETCHA AOCTYN K CBeAeHUAM 06 Oka3biBaeMbIX
eMy Ycnyrax, pacyeTtax ¢ OnepatopoM 1 nHon nHgopmaumm (JIndHbIn kabnHeT).

13.4. CyeT pomkeH 6bITb onnayeH AGOHEHTOM B TEYEHME YKA3aHHOro B HEM CpoKa.

13.5. HenonyyeHue unu 3agepxka B nony4yeHnn cyeta AGOHEHTOM He SIBMSIETCS OCHOBaHMEM LSl OTKasa OT onfathbl
ABOHEHTOM YCryr UNM OCHOBaHWEM AN MONYYEHMS OTCPOYKM, paccpoYdKkK Mo onnare.

13.6. Onepatop u BewaTens BnpaBe He npefocTtaBnATb ABOHEHTY Ycnyru 4o NOCTYNMEeHUs COOTBETCTBYIOLLMX CYMM
Ha cyeT unu B kaccy Onepartopa unum B kaccy YNOMHOMOYEHHOro nnua.

13.7 V3BelueHus1, ysegoMrieHus n apyrve odumumanbHble matepuansl OnepaTtopa v BewaTtens MoryT 6biTb NOMeLLEHbI
B kayecTBe uHcopmaumm 06 OnepaTope 1 BewaTene, npegoctaBngeMont AGOHEHTY Ha CTpaHuuax coobLeHni cyeta
n/mnun B NnepcoHNMULIMPOBaHHbIX cucteMax camoobcnyxmeaHusi. CornacoBaHHbIM Mexay Onepatopom, Bewartenem u
Ab6oHeHTOM cnocobom HanpaeneHns AGOHeHTY odmumnansHon nHdopmauun OnepaTopa u Bewatensa B 3Tom criyvae
cunTaeTcd cnocob gocTaBKku cyeTa, onpeaeneHHsbin B [loroBope, B nopsake, ycTaHOBNEHHOM B nyHKTe 13.3 HacTosAwmx
YcnoBuit. YcnoBust NOMb30BaHWS MNEPCOHUMUUMPOBAHHLIMA CUCTEMaMM CaMOODCHYXUBaAHUA ONpeaensaTcs
cornalueHsMmn o HUX. YBeaoMneHus, Hanpaensemble OnepaTtopom n(unu) BewaTtenem nnv nuuom, 4enNCTBYIOLLMM OT
nmeHn Onepatopa/Bewatensa n (unu) B uHtepecax OnepaTtopa/Belwatens, ABOHEHTY-A0MKHUKY B Liensx Bo3Bpara
MPOCPOYEHHON 3aJ0SMKEHHOCTUN, BKMOYAs yBeAOMIleHMs, ykasaHHble B n. 10.8 HacToswmx Ycnosui, MoryT ObiTb
noanMcaHbl C UCNOfb30BaHNEM (haKCUMUITBHOTO BOCNPOU3BEAEHUS NOANUCK Y MOSTHOMOYEHHOrO Nnua.

CraTtbsa 14. Onnara Ycnyr

14.1. Pac4eTbl mexagy Onepatopom, BewaTtenem n AGoHeHTOM npomnsBoadaTtca B pybnsx. B cnydvasx, gonyckaembix
OEeNCTBYIOLWMM 3akoHodaTensctBom PP, Tapudbl Ha Ycnyrm moryT ObiTb YCTaHOBMEHbI B MHOW BarntoTe, Npyu 3TOM
pacyeTbl NpoM3BOAATCH B pybnisix no kypcy LUb Poccuu, gencreytowemy Ha AaTy NOCTyNfeHns AeHEXHbIX CPeACTB Ha
pacyeTHbIN cdeT unu B kaccy Onepartopa unm B kaccy YNONTHOMOYEHHOTO nuua, Mo No MHOMY KypcCy, yCTaHOBNEHHOMY
OnepaTtopom n/vnn BelwaTtenem. VIHpopmauns o npumeHMMoM nNpu pacyeTtax kypce gosoautcsa OnepatopoMm w/mnu
Bewarenem o ceegeHnst AOOHEHTOB B NOpsiAKE, NPeAYCMOTPEHHOM B M. 11.2. HacToAWMX YCnoBun.

14.2. MOMEHTOM UCMOSTHEHUSI AEHEXHOro 06s13aTenbcTBa ABOHEHTA CUNTAETCS MOMEHT BHECEHUS COOTBETCTBYIOLLIMX
[EeHeXHbIX CPeACTB Ha pacyeTHbI cueT unu B kaccy Onepartopa Unu B Kaccy YNONMHOMOYEHHOro MM nuua.



14.3. ABoHeHT npomnsBoauMT onnaty 3a Ycnyru ¢ ykasaHuem Jluuesoro cyeta AGOHeHTa.

14.4. Tlpn NpUCBOEHUN YHUKANbHOrO naeHTUMkaTopa nnaTexa Ansa Lenen onnatbl Ycnyr NOCpeacTBOM NepeBooB
OEHeXHbIX CpeacTB, MHpopMaLMSA O HEM U MOPSAKE ero ykasaHus B pacrnopsiXeHusix 0 NepeBoae AeHEeXHbIX CpeacTs
posoantcsa Onepatopom w/vnu Bewartenem po cBefeHus ABoHeHTa B cuyeTax, a Takke oducax o6CnyxumBaHus
ABOHEHTOB.

14.5. AGOHEHT nHopMMpoBaH o ToM, 4To OnepaTtop ycTynaeT BewaTenio npaso TpeboBaHuns onnatbl YCnyr 1 TOBapoB
Onepatopa. C pgaThl, korga k Belwwatento nepexoasTt npaBa TpeboBaHUA onnatbl YCNyr v wWTpadHbIX CaHKUWUWA,
Bewartens BnpaBe HanpaBuTb NOCTynMBLUME OT ABOHEHTa NnaTeXxu Ha NoralleHne yKkasaHHbIX B HacTOsILEM MyHKTe
CyMM, a B Cnydae HeJOoCTaTOYHOCTU CYMM YKa3aHHbIX nnaTexen, nonyvyeHHbIx oT ABOHEeHTa, He OkasbiBaTb YCrnyru
ABOHeHTy fo nomnHow onnatbl. [NonHas nHdopmaums 0 NPOBEAEHHOM 3a4yeTe yKa3blBaeTCH B CYETE, BbICTABIISIEMOM
BelwaTtenem B COOTBETCTBMM C HACTOALMUMM YCNOBUAMU.

Pazpgen VI. Npoune ycnosus

Cratbsa 15. Nopsanok npeabLABNEHUA NPETEH3UN U UCKOB

15.1. Bce pasHornacmsi unu crnopbl, KOTOPblE MOrYT BO3HWKHYTb, OyAyT MO BO3MOXHOCTWU YperynvpoBaHbl NyTem
neperoBopoB.

15.2. MpeabasneHne AGOHeHTOM npeTeH3uit Onepatopy u/vnu Beliatenio ocywecTBnsieTcss B YCTAHOBIIEHHOM
3aKOHOM MOPSAAKE C NPUNOXEHNEM HEOBXOAMMBIX ANA PACCMOTPEHNA NPETEH3UN JOKYMEHTOB, BKIOYas OOKYMEHTHI,
noATBepxaatoLume akT HapylleHust OnepaTtopom u/unu BewaTtenem o6si3atenscTs no [Joroeopy.

15.3. Ecnu cornacue no kakum-nubo npuymHam He ByaeT JOCTUTHYTO B Xo4e AoCcyaebHoro yperynmpoBaHust (MoOMUMo
neperoBopoB, 00s3aTenbHO BKM4YalWMX B ceba B cooTBeTcTBMM ¢ PepepanbHbiM 3akoHOM PP «O cBA3m»
npegbsBneHve AOOHEHTOM MpeTeH3unm u ee paccmoTpeHne OnepaTtopoMm), PacCMOTPEHWE CropoB Mexay
Onepatopom/Bellatenem n AOOHEHTOM NPOM3BOAUTCS B Cye B COOTBETCTBUN C AEWCTBYIOLLMM 3aKOHOA4ATENbCTBOM.

Cratbsa 16. OTBeTCTBEHHOCTbL CTOPOH

16.1. 3a HeMcnonHeHne NN HeHaanexawee UCNosIHeEHNE NPUHATBLIX Ha cebs obsizaTeNnbLCTB CTOPOHbI NO ,D,OFOBOpy
HEeCYT OTBETCTBEHHOCTb B COOTBETCTBUU C ﬂeVICTByIOU.J,VIM 3aKoHOOaTeNIbCTBOM.

16.2. Onepatop n/vnu Bewwartens 0653yeT(10T)cs BO3MeCTUTb ABOHEHTY yLiepO, NPUYNHEHHBIN €My B XO4€ UCMONTHEHMWS
HoroBopa, ecnM uHOW pa3mep oTBeTcTBeHHOCTM Onepatopa u/wnu Bewatens He ycTaHOBMEH AEWCTBYHOLLMM
3aKoHO4ATENbCTBOM.

16.3. B cny4yae HeonnaTtbl, HEMOMHOW UNN HeCBOEBPEMEHHON onnatbl Ycnyr AGoHeHT ynnauuBaetr OnepaTopy wu
BelaTento HeyCcTOMKY B NOpsSAKe U B pa3Mepe, yCTaHOBNEHHOM AEUCTBYOLLMM 3aKoHoAaTenscTeom PO.

16.4. CTOpoHa, He MCNOMHMBLUIAs UNWN HeHagnexawum obpasom mcnonHuelias obsizatenscTsa no [dorosopy, HeceT
OTBETCTBEHHOCTb, ECINN HE IOKaXET, YTO Haanexallee UCMONIHEHWE OKa3anocb HEBO3MOXHBLIM BCNEACTBUE AENCTBUSA
HenpeoJonMMon cunbl (T.e. 4pes3BblYalHbIX W HenpeaoTBpaTMMbIX MNPUM  AaHHbIX YCroBusiX 06CTOATENLCTB),
HaxoasLencs BHe KOHTPOMS CTOPOH M HENOCPEACTBEHHO MOBMMSBLLUEN HA BO3MOXHOCTb UCMONHEHUsI 06A3aTENbCTB.
Mpy 4YpesBblYalHbIX CUTyauusix MNPUPOOHOIO W TEXHOreHHOro xapaktepa Onepatop B COOTBETCTBUMM C
3aKOHOZaTeNbLCTBOM BrpaBe BPEMEHHO NpekpaLlaTb UK orpaHnydnBaTe AGOHEHTY OKasaHue YCnyr.

16.5. MNpwn BO3HMKHOBEHMM 06CTOATENBLCTB HENPEOZONMMOM cunbl (“oopc-Maxop”) cTopoHa no [loroBopy, He umetoLlas
BO3MOXXHOCTW BBINOSNHATL 00s13aHHOCTM No [JOroBopy, [OOIPKHA He3aMeanuTerlbHO HanpaBuTb OPYron CTOPOHEe
yBegoMrieHme o cnydumBllemMcsd, O nNpuvnHax cnyymelLleroca c CCbINKOWN Ha OOKYMEHT, BbI,EI.aHHbIVI COOTBETCTBYOLLUM
He3aBUCMMbIM  KOMMETEHTHbIM  OpraHoM, MOATBEPXKOAAOWMUA  HanMuMe U NpPOOOIHKUTENbHOCTL  OEWCTBUS
06CcTOATENBCTBA HENPEOOONIMMOW CUTMbI.

16.6. B Tom cnyyae, ecnu ons otaenbHbIX KaTeropmin AGOHEHTOB 3aKOHOM NPeayCMOTpeHbl obsi3aTenbHble NpaBuna,
yCTaHaBMnMBaloLWmne UHble OCHOBaHWS M Npedenbl oTBeTCTBEHHOCTM Onepartopa w/unu BelwaTtens, no cpaBHEHMUIO C
N3MOXEHHBIMW B HacTOsILLEN cTaTbe, TO B OTHOLIEHMU Takmx AGOHEHTOB MPUMEHSAIOTCH MpaBuna, YCTaHOBMEHHbIe
3akoHOM. B cniyyae, ecnu otgenbHble NONOXEHUS HACTOSILLMX YCIOBUA B COOTBETCTBMM C 3akoHogaTenbcTBom PO
HenpuMeHUMbl Ansi Kakon-nnbo kateropmm ABDOHEHTOB, TakMe MOJIOXKEHMS He noariexart NMPUMMEHEHWIO ANng OaHHON
kaTeropun ABGOHEHTOB.



16.7. Belwarenb He sABNAeTCA ydpeauTenem UNu cosgartenem Tenenporpamm (TeriekaHanos), BXOASALWMUX B COCTaB
MakeTa, N He HeceT OTBETCTBEHHOCTM 3a codepXaHune NporpaMm, U3MeHeHne CeTKM BelllaHna UNu 3a npekpalleHne
(NprocTaHoBNEHNE) pPacnpoCTPaHEeHNs TeX UMK MHbIX Tenenporpamm (TeniekaHanos), BXoAswWwmx B cocTae [akeTa.
Takke HacTosiMM Belyatens npegynpexaaeT, YTO HEKOTOpble TerenporpaMmmel (TernekaHarnbl), BXOAsLME B COCTaB
MakeTa, He peKoMeHOO0BaHbI Ars MPOCMOTPa HECOBEPLLIEHHONETHUMM.

CraTtba 17. BHeceHue nsameHeHu B nepeyveHb Ycnyr, Hactosilme YCnoBua 1 uHble ycnoBsus [loroeopa

17.1. ABoHeHT Bnpase B ycTtaHoBneHHoMm OnepatopomM u Beliatenem nopsiake U3MEHUTb UCMOMb3yeMblil NepeyeHb
Ycnyr, K KOTOpbIM OH MMeeT AOCTYMN Mpu OKaszaHuu ycnyr cBsa3u, TapudHoe npennoxeHve, yBeaomms 06 3ToMm
OnepaTtopa 1 BelwaTtena nMCbMeHHO unu B MHOM ykadaHHou OnepaTtopom u Belwatenem cdopme (B TOM uucrne ¢
ncnonb3oBaHuem Internet-cepsucos Onepatopa w/wnu BewaTtens).

17.2. Onepatop 1 BewaTtenb BnpaBe BHOCUTb MPEASIONKEHUS] MO U3MEHEHUIO U OOMNOSHEHUIO HACTOALWMX YCNOBUN,
[oroBopa. WNameHeHne Hactodawmx Ycnosun, [doroBopa odopMnseTcsa nyTeM 3akNioYeHUs AOMOSHUTESNbHOro
cornaweHns B NnMCbMeHHon ¢opme nmbo nytem coBeplueHnss AGOHEHTOM KOHKMIOOAEHTHbIX OENCTBUN, nepeveHb u
NopsiAOK COBEPLLEHNS KOTOPbLIX YCTaHaBNMBaETCs B NpeanoxeHnn Onepatopa n/wunun Belwatensi no nameHeHuo u/vnm
gonosnHeHuto Ycrnoeui, [loroBopa. 3aknoyeHneM AOMONHUTENBHOrO cornalweHnsi B MMCbMEHHOW dhopme Mpu3HaeTcs
0BMEeH CTOpOHamMW OOKYMEHTaMu, B T.4. B 3MEKTPOHHON dhopMe, UM B MHON dhopMe, NO3BOMSOLWEN B HEU3MEHHOM
BMAE BOCMPOU3BECTM Ha MaTepuanbHOM HOCUTene codepXaHue AOMOSHUTENbHOrO COorfnaleHnss C yCrnoBUEM
OOCTOBEPHOIO YCTAHOBIEHUSI NMLUa, Bblpa3vBLUErO BOJII0O Ha 3ak/toveHWe [AOMOSTHUTENbHOrO CornalleHus.
YcTaHoBneHne U n3MeHeHue oTaenbHbiX TapudoB Ha Ycnyru, TapudHoro nnaHa Onepatopa v TapudHoro nnaHa
BelaTens u nHbIX LEHOBbLIX YCNOBUIN NPON3BOANTCS B NOPSAKE, NPeayCMOTPEHHOM M. 17.3 HacToAWwmMxX Y CnoBui.

17.3. Onepatop v Bewarenb Bnpase B Nobom criydae ycraHaBnMBaTb CamoCToOATENbHO TapudHblie nnaHbl, a Takke
yCcTaHaBnMBaTb W/WAM W3MEHATb OTAeNbHble Tapudbl Ha Ycnyrv, OnpedensaTs WHble LEHOBble YCMOBWSA
npegocTasneHns Ycnyr. AGOHEHTbI M3BELLAOTCA O BBEAEHWM YKa3aHHbIX M3MeHeHW He meHee YeM 3a 10 (decatb)
KaneHdapHbIX OHEeW OO MOMEHTa BCTYMMEHWs MX B CUMy B nopsigke, YCTAHOBMEHHOM 3akoHogaTtensctBoM PO u
Horosopom. HononHutensHble m3seweHns oT Onepatopa v Bewatens, B TOM uncne o HOBbIX Tapudax, mMoryTt
HanpaBnATbCA MHbIMKW cnocobamu, ycTaHoBNeHHbIMM OnepaTtopoM u BelwiaTtenem, B TOM uncre nytemM pasmeLleHuns
nHdopmMaLmm B cHeTax 3a okasaHHble Ycnyru. M3BelleHre 0 BBeAeHMN yka3aHHbIX MU3MEHEHUI TakkKe OCyLLeCTBNSETCS
B MecTax obGcnyxumBaHussi ADOHEHTOB B Cry4vasix, €Cnu Takon Crnocod wu3BelleHust NpegycCMOTpeH B KavecTBe
00653aTenbHOro B COOTBETCTBMU C 3aKOHOAATENbCTBOM.

Kpome TOro, OnepaTop n Bewartenb BnpaBse B OOHOCTOPOHHEM nNopdnke onpeaendatb U U3IMEHATb NepedeHb
YRNONHOMOYEHHbIX NN,

Cratbs 18. lNpekpaweHne Jorosopa

18.1. AGOHEHT BNpaBe 0Tka3aTbCA OT JaNbHENLLEro UCNonHeHnst [lorosopa nnm ero 4actu, npousdseasa ¢ Onepatopom
n Bewartenem Bce pacuyeTbl no [JOroBopy wmnmM e€ro COOTBETCTBYHLIEN 4YacTM U nopaeB 3asiBrieHne Onepartopy u
Bewartento. OgHOCTOPOHHUM OTKa3oM ADOHEHTa OT ucrnornHeHus [JoroBopa Takke SABMSETCA He MOCTyMfeHWe Ha
JInueBol cyeT B TeYEHWE yka3aHHOro B TapudHOM npeanoxeHunm ADOHEHTA CPOKa AEHEXHbIX CPEACTB B CYMME,
JOCTaToOYHON ANns OOCTWXKEHWs Ha TakoM JIMUeBOM cyeTe MONOXUTENbHOro ocTaTka, Nnocrne npUoCTaHOBMEHMUS
OoKasaHusi Ycnyr B COOTBETCTBUM C YCMOBUSMU PAcYeTOB HACTOALWMUX YCMOBUWA, B TOM yucrie Heonnata AGOHEHTOM
Ycnyr Bewarens B TedeHue cpoka, ykazaHHoro B n. 9.3. HacTosawmux Ycnosun.

18.2. C momeHTa oTka3a ADGOHeHTa OT UcnonHeHus [lorosopa unu pactopxeHnsa [JoroBopa no gpyrmMm OCHOBaHWSAM
06s3aTenbCcTBa CTOPOH CHMTAKTCA MPEKpaLeHHbIMU MOMHOCTBIO UMM B COOTBETCTBYIOLLEN 4acTu, 32 UCKITHOYEHUEM
0bsi3aTenbcTB AGOHEHTA, CBA3AHHBIX C ONITAaTON OKa3aHHbIX, HO He onniadeHHbIx AGoHeHToM Yenyr. OcTaBLiasica nocne
ncnonHeHnss AGOHEHTOM 00s13aTENbCTB MO OMNriaTe OKas3aHHbIX YCMyr pasHuua mexay onnaveHHon no [Jorosopy
CYMMOW M CTOMMOCTbIO OKa3aHHbIX Ha MOMEHT pacTopxeHust [oroBopa Ycnyr BosBpawaetcs OnepaTopoM U
Bewatenem onpeaeneHHbIM AGOHEHTOM cnocobom M NO YKasaHHbIM UM PEKBU3UTAM.



